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Efektifitas kebijakan layanan kunjungan online narapidana di Lembaga
Pemasyarakatan Kelas IIA Permisan Nusakambangan dilakukan untuk
memberikan hak-hak narapidana sebagaimana tertuang dalam rumusan Pasal 14
ayat (1) Undang-undang Nomor: 12 Tahun 1995 tentang Pemasyararakatan pada
pokoknya bahwa narapidana berhak mendapatkan kunjungan keluarga, penasehat
hukum dan orang-orang tertentu. Pelaksanaan kebijakan kunjungan online
Narapidana di Lembaga Pemasyarakatan Kelas IIA Permisan Nusakambangan
dilakukan melalui 4 aplikasi skype dan 1 aplikasi whatsapp. Pada saat pandemi
covid-19 merupakan kegiatan yang sangat bermanfaat karena kunjungan
konvensional memang ditiadakan dan dapat dirasakan manfaatnya secara langsung
oleh Warga Binaan Pemasyarakatan untuk berinteraksi dengan keluarga lewat
aplikasi video call. Dalam hal ini menggunakan Pendekatan yuridis sosiologis,
bersifat deskriptif; Lokasi Penelitian Lembaga Pemasyarakatan K elas IIA Permisan
Nusakambangan. Pengummpulan data primer dengan wawancara, data sekunder
studi kepustakaan. Data disajikan dalam bentuk uraian, data di analisis secara
kualitatif.

Berdasarkan hasil penelitian dan pembahasan, maka dapat disimpulkan
bahwa kebijakan kunjungan online Narapidana di Lembaga Pemasyarakatan Kelas
ITA Permisan Nusakambangan berjalan efektif dihasilkan adanya kepuasan dari
pihak warga binaan maupun keluarga warga binaan pemasyarakatan. . Begitu
berartinya kegiatan kunjungan video call online bagi narapidana untuk melepaskan
rindu sekian lama tidak melihat wajah keluarga secara langsung. Kegiatan ini dapat
meredakan ketegangan yang warga binaan pemasyarakatan alami selama mereka
menjalani masa pidananya di Lapas karena rindu yang mereka rasakan dapat
tersalurkan.

Kendala dalam mewujudkan efektivitas kebijakan kunjungan online
Narapidana di Lembaga Pemasyarakatan Kelas ITA Permisan Nusakambangan
ditemukan dikomponen strukturnya yaitu kurangnya petugas atau SDM yang
menguasai IT. Dan yang lainya kurangnya sarana prasarana diantaranya : Perangkat
/ alat yang digunakan untuk kegiatan kunjungan online mudah rusak, jaringan icon
kurang kuat karena kondisi iklim seperti hujan lebat.
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SUMMARY

CANDRA PUTRA PERWIRA, Master of Law Study Program, Jenderal
Soedirman University, "The Effectiveness of Prisoners' Online Visitation Policy in
Class IIA Permisan Nusakambangan Prison”. Advisory Committee, Chair: Dr.
Angkasa, S.H., M. Hum. Member of Dr. Budiyono, S.H. M. Hum.

The effectiveness of the online visit service policy for prisoners at the Class
{I4 Permisan Nusakambangan Penitentiary is carried oul to provide prisoners’
rights-as stated in the formulation of Article 14 paragraph (1) of Law Number: 12
of 1995 concerning Penitentiary in essence that prisoners are entitled to family
visits, advisors law and certain people. The implementation of the Prisoners’ online
visit policy at the Class IIA Permisan Nusakambangan Penitentiary is carried out
through 4 Skype applications and | WhatsApp application. During the Covid-19
pandemic, it was a very useful activity because conventional visits were indeed
abolished and the benefits could be felt directly by Correctional Inmates to interact
with their families through video call applications. In this case, using a sociological
Juridical approach, descriptive in nature, Research Locations at the Class I1A
Permisan Nusakambangan Correctional Institution. Primary_data collection by
interview, secondary data literature study. The data is presented in the form of a
description, the data is analyzed qualitatively.

Based on the results of the research and discussion, it can be concluded that
the online visitation policy of prisoners at the Class IIA Permisan Nusakambangan
Correctional Institution runs effectively resulting in satisfaction from the inmates
and the families of the prisoners. . The online video call visits are so meaningful for
inmates to let go of longing for not seeing their families face to face for a long time.
This activity can relieve the tension that correctional inmates experience while they
are serving their criminal period in prison because the longing they feel can be
channeled.

Constraints in realizing the effectiveness of the online visitation policy of
prisoners at the Class 1IA Permisan Nusakambangan Penitentiary were found in
the structural component, namely the lack of officers or human resources who
mastered IT. And others lack of infrastructure including: Devices / tools used for
online visit activities are easily damaged, the icon network is not strong due to
climatic conditions such as heavy rain.
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