
 
 

REFERENCES LIST 

Addae, H. M., & Parboteeah, K. P. (2008). Role stressors and organizational 

commitment: public sector employment in St Lucia. International Journal 

of Manpower. 29. 567-582. 

 

Agustina, L. (2009). Pengaruh Konflik Peran, Ketidakjelasan Peran, dan 

Kelebihan Peran terhadap Kepuasan Kerja dan Kinerja Audit (Penelitian 

pada Kantor Akuntan Publik yang Bermitra dengan Kantor Akuntan 

Publik Big Four di Wilayah DKI Jakarta). Jurnal Akuntansi. 1. 40-69. 

 

Akhtar, A., Durrani, A. B., & Hassan, W. U. The Impact of Organizational 

Commitment on Job Satisfaction and Job Performance: An Empirical 

Study from Pakistan. IOSR Journal of Business and Management. 17. 75-

80. 

 

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of 

affective, continuance and normative commitment to the organization. 

Journal of Occupational Psychology. 63. 1-18. 

 

Allen, N. J., Bobocel, D. R., & Meyer, J. P. (1991). Development of 

Organizational Commitment During The First Year of Employment: A 

Longitudinal Study of Pre- and Post-Entry Influences. Journal of 

Management. 17. 717-733. 

 

Allen, N. J., & Meyer, J. P. (1996). Affective, Continuance, and Normative 

Commitment to the Organization: An Examination of Construct Validity. 

Journal of Vocational Behavior. 49. 252–276. 

 

Amilin, A. (2017). The Impact of Role Conflict and Role Ambiguity on 

Accountants’ Performance: The Moderating Effect of Emotional Quotient. 

European Research Studies Journal. 20. 237-249. 

 

Anto´n, C. (2009). The Impact of Role Stress on Workers’ Behaviour Through 

Job Satisfaction and Organizational Commitment. International Journal of 

Psychology. 44. 187–194. 

 

Ariffin, H. D. F., Sahaib, N. S. M., & Mazhisham, P. H. (2017). The Influence of 

Role Ambiguity, Role Conflict, Work Overload, and Relationship Conflict 

on Job Performance. ICONLEE. 237-245. 

 

Bandula, P. M. K. U., & Jayatilake, L. V. K. (2016). Impact of Employee 

Commitment on Job Performance: Based on Leasing Companies in Sri 

Lanka. International Journal of Arts and Commerce. 5. 8-22. 



 
 
 

Barney, J. B., & Griffin, R. W. (1992). The Management of Organizations 

(Strategy, Structure, Behavior). USA: Houghton Mifflin Company.  

 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable 

Distinction in Social Psychological Research: Conceptual, Strategic, and 

Statistical Considerations. Journal of Personality and Social Psychology. 

51. 1173-1182. 

 

Bernardin, J. H., & Russel, J. A. (1998). Human Resource Management: An 

Experiental Approach. Mc Graw-Hill. 

 

Biddle, B. J. (1986). Recent Developments in Role Theory. Annual Reviews 

Sociology, 12:67-92. 

 

Celik, K. (2013). Effect of Role Ambiguity and Role Conflict on Performance of 

Vice Principals: The Mediating Role of Burnout. Eurasian Journal of 

Educational Research. 15. 195-214. 

 

Demir, D., & Rodwell, J. (2012). Psychosocial Antecedents and Consequences of 

Workplace Aggression for Hospital Nurses. Journal of Nursing 

Scholarship. 44. 376–384. 

 

Dinc, M. S. (2017). Organizational Commitment Components and Job 

Performance: Mediating Role of Job Satisfaction. Pakistan Journal of 

Commerce and Social Sciences. 11 (3), 773-789. 

 

El-Sabaa, S. (2001). The Skills and Career Path of an Effective Project Manager. 

International Journal Proj. Management. 19. 1–7. 

 

Fahmi, I. (2014). Perilaku Organisasi. Bandung: Alfabeta. 

 

Fauzan, A., Afnan, T. E., Achmad, S., & Mintarti, R. (2017). The Effect of Role 

Ambiguity Towards The Performance of Nurses Through Organizational 

Commitment: A Study on Regional General Hospital Of Dr. Saiful Anwar, 

Malang, Indonesia. 234-238. 

 

Ferdinand, A. (2006). Metode Penelitian Manajemen: Pedoman Penelitian untuk 

skripsi, Tesis dan Disertai Ilmu Manajemen. Semarang: Universitas 

Diponegoro. 

Fisher, D. M. (2014). A Multilevel Cross-Cultural Examination of Role Overload 

andOrganizational Commitment: Investigating the InteractiveEffects of 

Context. Journal of Applied Psychology. 99. 723–736. 

 



 
 
 

Fried, Y., Ben-David, H. A., Tiegs, R. B., Avital, N., & Yeverechyahu, U. (1998). 

The Interactive Effect of Role Conflict and Role Ambiguity on Job 

Performance. Journal of Occupational and Organizational Psychology. 

71. 19-27. 

 

Gibson, J. L., Ivancevich, J.M., Donnelly, J. H., & Konopaske, R. (2009). 

Organizations Behavior, Structure, Processes (13
th

 ed). Singapore: 

McGraw-Hill. 

 

Gibson, J. L., Ivancevich, J.M., Donnelly, J. H., & Konopaske, R. (2012). 

Organizations Behavior, Structure, Processes (14
th

 ed). Singapore: 

McGraw-Hill. 

 

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. (2008). A Meta-Analysis of Work 

Demand Stressors and Job Performance: Examining Main and Moderating 

Effects. Personnel Psychology. 61. 227-271. 

 

Hair, J. F., Hult, G.T. M., Ringle C. M., & Sarstedt, M. (2014). A Primer on 

Partial Least Squares Structural Equation Modeling (PLS-SEM). United 

States of America: SAGE Publications. 

 

Kahn, R., Wolfe, D., Quinn, R., Snoek, J., & Rosentbal, R. (1964). 

Organizational stress: Studies in role conflict and ambiguity. New York: 

Wiley. 

 

Kinicki, A., & Williams, B. K. (2009). Management (4
th

 ed). New York: 

McGraw-Hill. 

 

Kopelman, R. E., Greenhaus, J. H., & Connoly, T. F. (1983). A Model of Work, 

Family, and Interrole Conflict: A Construct Validation Study. 

Organizational Behavior and Human Performance. 32. 198-215. 

 

Kreitner, R., & Kinicki, A. (2010). Organizational Behavior (9
th

 ed). New York: 

McGraw-Hill. 

 

Irefin, P., & Mechanic, M. A. (2014). Effect of Employee Commitment on 

Organizational Performance in Coca Cola Nigeria Limited Maiduguri, 

Borno State. IOSR Journal of Humanities and Social Scienc. 19. 33-41. 

 

Iroegbu, M. N. (2014). Impact of Role Overload on Job Performance among 

Construction Workers. Asian Journal of Social Sciences and Management 

Studies.1. 83-86. 

 

Ivancevich, J. M., Konopaske, R., & Matteson, M. T. (2008). Organizational 

Behavior and Management (8
th

 ed). Singapore: McGraw-Hill.  



 
 
 

 

Jalagat, R. (2017). Determinants of Job Stress and Its Relationship on Employee 

Job Performance. American Journal of Management Science and 

Engineering. 2. 1-10. 

 

Jogiyanto. (2011). Konsep dan Aplikasi Structural Equation Modeling (SEM) 

Berbasis Varian dalam Penelitian Bisnis. Yogyakarta. Unit Penerbit dan 

Percetakan STIM YKPN Yogyakarta. 

 

Jones, E., Chonko, L., Rangarajan, D., & Roberts, J. (2007). The role of overload 

on job attitudes, turnover intentions, and salesperson performance. Journal 

of Business Research. 60. 663–671. 

 

Jong, J. (2016). The Role of Performance Feedback and Job Autonomy in 

Mitigating The Negative Effect of Role Ambiguity on Employee 

Satisfaction. Public Performance and Management Review. 1–21. 

 

Khattak, M. A., Khattak, J., Faiza, S., & Iqbal, N. (2011). Impact of Role 

Ambiguity on Job Satisfaction: Mediating Role of Job Stress. 

International Journal of Academic Research in Business and Social 

Sciences. 1. 516-531. 

 

Lambert, E. G., Hogan, N. L., III, E. A. P., & Clarke, A. (2005). The Impact of 

Role Stressors on Job Stress, Job Satisfaction, and Organizational 

Commitment among Private Prison Staff. Security Journal. 18. 33-50. 

 

Linton, R. (1936). The Study of Man. New York: Appleton-Century. 

 

Martoyo, S. (2000). Manajemen Sumber Daya Manusia (4
th

 ed). Yogyakarta: 

BPFE. 

 

Mathis, R. L., & Jackson, J. H. (2006). Human Resources Management (10
th

 ed). 

Jakarta: Salemba Empat. 

 

Mead, G. H. (1934). Mind. Self and Society. Chicago: Univ. Chicago Press. 

 

Meyer, J., Paunonen, S. V., Gellatly, I., Goffin, R., & Jackson, D. (1989). 

Organizational commitment and job performance: It's the nature of the 

commitment that counts. Journal of Applied Psychology. 74. 152-156. 

 

Meyer, J. P., & Allen, N. J. (1991). A Three-Component Conceptualization of 

Organizational Commitment. Human Resource Management Review. 1. 

61-89. 

 



 
 
 

Meyer, J. P., & Allen, N. J. (1997). Commitment in the Workplace: Theory, 

Research, and Application. SAGE Publications. 

 

Meyer, J. P., & Allen, N. J. (2000). Construct Validation in Organizational 

Behavior Research: The Case of Organizational Commitment. Problems 

and Solutions in Human Assessment. 285-314. 

 

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations 

and occupations: Extension and test of a three-component 

conceptualization. Journal of Applied Psychology. 78. 538–551. 

 

Mayer, R. C., & Schoorman, F. D. (1998). Differentiating antecedents of 

organizational commitment: a test of March and Simon's model. Journal 

of Organizational Behavior. 19. 15-28. 

 

Memari, N., Mahdieh, O., & Marnani, A. B. (2013). The impact of Organizational 

Commitment on Employees Job Performance. "A study of Meli bank". 

IJCRB.  5. 164-171. 

 

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, 

Continuance, and Normative Commitment to the Organization: A Meta-

analysis of Antecedents, Correlates, and Consequences. Journal of 

Vocational Behavior. 61. 20–52. 

 

Mondy, R. W., & Noe, R. M. (2010). Human Resource Management (5
th

 ed). 

United States of America: Library of Congress Cataloging-in-Publication 

Data. 

 

Moreno, J. L. (1934). Who Shall Survive? Washington, DC: Nervous and Mental 

Dis. Publ. 

 

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The Measurement of 

Organizational Commitment. Journal of Vocational Behavior . 14. 

224-247. 

 

Mowday R. T., Porter L. W., & Steers R. (1982). Employee-Organization 

Linkages: The Psychology of Commitment, Absenteeism, and Turnover. 

Academic Press. New York. 

 

Newstrom, J. W. (2007). Organizational Behavior: Human Behavior at Work 

(12
th

 ed). Singapore: McGraw-Hill. 

 

Noe, R. A., Hollenbeck, J. R., Gerhant, B., & Wright, P. M. (2018). Fundamentals 

of Human Resource Management (7
th

 ed). U.S.: McGraw-Hill. 

 



 
 
 

Ongori, H. (2007). A Review of the Literature on Employee Turnover. African 

Journal of Business Management. 49-54.  

 

Onyemah, V. (2008). Role Ambiguity, Role Conflict, and Performance: Empirical 

Evidence of an Inverted-U Relationship. Journal of Personal Selling and 

Sales Management. 28. 299–313. 

 

Özbağ, G. K., Çekmecelioğlu, H. G., & Ceyhun, G. Ç. (2014). Exploring the 

Effects of Perceived Organizational Impediments and Role Stress on Job 

Performance. Procedia - Social and Behavioral Sciences 150. 1129 – 

1136. 

 

Parrewe, P. L., Ralston, D. A., & Fernandez, D. R. (1995).  A Model Depicting 

The Relations among Perceived Stressor, Role Conflict and Organizational 

Commitment: A Comparative Analysis of Hong Kong and the United 

States. Asia Pacific Journal of Management. 12. 1-21. 

 

Pishgooie, A. H., Rahimi, A., & Khaghanizadeh, M. (2014). The Effects of Role 

Conflict on Nursing Faculty; A Systematic Review. International Journal 

of Medical Reviews. 1. 69-74. 

 

Porter, H. S., Silverman, S. M., & Tuan, T. F. (1974). On the behavior of airglow 

under the influence of gravity waves. Journal of Geophysical Research. 

79. 3827–3833. 

 

Purnomo, R.,  Sudibyo, Y. A., Setyorini, D., Setyanto, R. P., Kurniasih, R., & 

Luhita, T. (2018). Pedoman Penulisan Skripsi (3 ed). Universitas Jenderal 

Soedirman. 

 

Prawirosentono, S. (2012). Manajemen Sumberdaya Manusia, Kebijakan Kinerja 

Karyawan, Kiat Membangun Organisasi Kompetitif Era Perdagangan 

Bebas Dunia (2
nd

 ed). Yogyakarta: BPFE. 

 

Prihantari, G. A. P. E. D., & Astika, I. B. P. (2019). Effect of Role Overload, 

Budget Participation, Environmental Uncertainty, Organizational Culture, 

Competence, and Compensation on Employee Performance. International 

Research Journal of Management, IT and Social Sciences. 6.197~206  

 

Reilly, M. D. (1982). Working Wives and Convenience Consumption. Journal of 

Consumer Research. 8. 407–418.  

 

Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role Conflict and Ambiguity 

in Complex Organizations. Administrative Science Quarterly. 15. 150-163. 

 



 
 
 

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the 

organization: The contribution of perceived organizational support. 

Journal of Applied Psychology. 86. 825–836. 

 

Robbins, S. P. (1996). Perilaku Organisasi: PT Ikrar Mandiriabadi. 

 

Robbins, S. P., & Judge, T. A. (2008). Perilaku Organisasi (12
th

 ed). Jakarta: 

Salemba Empat. 

 

Robbins, S. P., & Judge, T. A. (2011). Organizational Behavior (14
th

 ed). 

England. Pearson. 

 

Rue, L. W., Ibrahim, N. A., & Byars, L. L. (2016). Human Resource Management 

(11
th

 ed). Singapore: McGraw-Hill. 

Sajida, P. W., & Moeljadi. (2018). The Effect of Strategic Leadership and Role 

Conflict to Employee’s Commitment with Work Stress as Mediation. 

Journal of Applied Management. 16. 440-447. 

 

Saranani, F. (2015). Role conflict and stress effect on the performance of 

employees working in public works department. The International Journal 

Of Engineering And Science (IJES). 4. 1-10. 

 

Senatra, P. T. (1980). Role Conflict, Role Ambiguity, and Organizational Climate 

in a Public Accounting Firm. The Accounting Review. 55. 594-603.  

 

Suharto, Suyanto, & Hendri, N. (2019). The Impact of Organizational 

Commitment on Job performance. International Journal of Economics and 

Business Administration. 7. 189-206. 

  

Suliyanto. (2018). Metode Penelitian Bisnis. Yogyakarta: Andi Offset. 

 

Sutanto, E. M. (1999). The Relationship Between Employee Commitment and Job 

Performance. Jurnal Manajemen dan Kewirausahaa. 1. 47 – 55. 

 

Sutanto, E. M., & Wiyono, F. K. (2016). Analysis of the effects of role overload 

and role conflict on performance through job stress as a mediating variable 

in the cellular phone trading centers in Surabaya. Journal of Economics, 

Business, and Accountancy Ventura. 19.  405 – 414. 

 

Suwatno & Priansa, D. J. (2016). Manajemen SDM dalam Organisasi Publik dan 

Bisnis. Bandung. Alfabeta. 

 

ST-Hilaire, W. A., & Robertie, C. de la. (2018). Correlates of affective 

commitment in organizational performance: Multi-level perspectives. 

Australian Council for Educational Research. 27(l). 3-8. 



 
 
 

 

Tenenhaus, M., Amato, S., & Vinzi, V. E. A global Goodness–of–Fit index for 

PLS structural equation modelling. 

 

Tubre, T. C., & Collins, J. M. (2000). Jackson and Schuler (1985) Revisited: A 

Meta-Analysis of the Relationships between Role Ambiguity, Role 

Conflict, and Job Performance. Journal of Management. 26. 155-169. 

 

Ugboro, I. O. (2006). Organizational Commitment, Job Redesign, Employee 

Empowerment and Intent to Quit Among Survivors of Restructuring and 

Downsizing. Institute of Behavioral and Applied Management. 232-257. 

 

Vanishree, P. (2014). Impact of Role Ambiguity, Role Conflict and Role 

Overload on Job Stress in Small and Medium Scale Industries. Research 

Journal of Management Sciences. 3(1). 10-13. 

 

Werther, W. B., & Davis, K. (1996). Human Resources and Personnel 

Management (5
th

 ed). McGraw-Hill. 

 

Williams, L. J. and Anderson, S. E. (1991). Job Satisfaction and Organizational 

Commitment as Predictors of Organizational Citizenship and In-Role 

Behaviors. Journal of Management. 17. 601-617. 

 

Wu, G., Hu, Z., & Zheng, J. (2019). Role Stress, Job Burnout, and Job 

Performance in Construction Project Managers: The Moderating Role of 

Career Calling. International Journal of Environmental Research and 

Public Health. 16. 1-20. 

 

Yousef, D. A. (2002). Job Satisfaction as a Mediator of the Relationship Between 

Job Stressors and Affective, Continuance, and Normative Commitment: A 

Path Analytical Approach. International Journal of Stress Management. 9. 

99-112. 


