ABSTRAK

Penelitian ini bertujuan untuk mengetahui implementasi Standar Prosedur
Operasional Pelayanan Kesehatan Klinik Pratama oleh Dokter dalam Upaya
Kesehatan di Klinik Umum Pratama Berkat Agung, Bekasi dan faktor yang
cenderung memengaruhi implementasi Standar Prosedur Operasional Pelayanan
Kesehatan Klinik Pratama oleh Dokter dalam Upaya Kesehatan di Klinik Umum
Pratama Berkat Agung, Bekasi.

Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan
yuridis empiris dan spesifikasi penelitian deskriptif. Penelitian ini mengambil lokasi
di Klinik Umum Pratama Berkat Agung, Bekasi. Data yang digunakan meliputi data
primer dan data sekunder. Metode pengumpulan data primer dengan wawancara,
sedangkan data sekunder dengan studi pustaka dan studi dokumenter. Metode
pengolahan data dengan reduksi data, display data, dan kategorisasi data. Penyajian
data dalam bentuk matriks kualitatif dan teks naratif. Metode analisis data secara
kualitatif dengan content analysis dan comparative analysis.

Hasil penelitian menunjukkan bahwa implementasi Standar Prosedur
Operasional Pelayanan Kesehatan Klinik Pratama oleh Dokter dalam Upaya
Kesehatan di Klinik Umum Pratama Berkat Agung, Bekasi adalah efektif. Hal ini
dapat dilihat dari parameter yang meliputi terealisasinya tindakan pemeriksaan
komprehensif pasien yang datang ke KIlinik yang sesuai Standar Prosedur
Operasional; terealisasinya tindakan membuat rekam medis pasien klinik yang sesuai
Standar Prosedur Operasional; terealisasinya tindakan medis sesuai kondisi pasien
yang sesuai Standar Prosedur Operasional; terealisasinya tindakan memberikan
rujukan dan pindah rawat pasien yang sesuai Standar Prosedur Operasional;
terealisasinya tindakan memberikan obat yang sesuai Standar Prosedur Operasional;
terealisasinya tindakan melakukan suntikan yang sesuai Standar Prosedur
Operasional. Adapun faktor yang memengrauhi implementasi Standar Prosedur
Operasional pelayanan kesehatan klinik pratama oleh dokter dalam upaya kesehatan
di Klinik Umum Pratama Berkat Agung, Bekasi adalah faktor personal dan faktor
sosial.
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ABSTRACT

This study aims to determine the implementation of Standard Operating
Procedures for Primary Clinical Health Services by Doctors in Health Efforts at the
General Clinic of Pratama Berkat Agung, Bekasi and factors that tend to influence
the implementation of Standard Operational Procedures for Primary Clinical Health
Services by Doctors in Health Efforts at Pratama Berkat Agung Public Clinic,
Bekasi.

This study uses qualitative research methods with an empirical juridical
approach and descriptive research specifications. This research took place at the
Berkat Agung Public Primary Clinic, Bekasi. The data used include primary data and
secondary data. Primary data collection methods by interview, while secondary data
by library research and documentary studies. Data processing methods with data
reduction, data display, and data categorization. Presentation of data in the form of
qualitative matrices and narrative texts. Qualitative data analysis methods with
content analysis and comparative analysis.

The results showed that the implementation of Standard Operating
Procedures for Primary Clinic Health Services by Doctors in Health Efforts at the
Pratama Berkat Agung General Clinic, Bekasi was effective. This can be seen from
the parameters that include the realization of the comprehensive examination of
patients who come to the Clinic in accordance with Standard Operating Procedures;
the realization of the act of making a clinical patient medical record in accordance
with Standard Operating Procedures; realization of medical procedures according to
the patient's condition in accordance with Standard Operating Procedures; the
realization of the act of providing referral and transfer of patient care according to
Standard Operating Procedures; the realization of the act of giving drugs that are in
accordance with Standard Operating Procedures; the realization of the action to
inject according to Standard Operating Procedures. The factors that influence the
implementation of Standard Operating Procedures for pratama clinic health services
by doctors in health efforts at the Pratama Berkat Agung General Clinic, Bekasi are
personal factors and social factors.
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