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'RQJHQJ� DGDODK� FHULWD� � IDQWDVL� \DQJ� WLGDN� EHUPDNQD�� \DQJ� WLGDN� EHQDU�EHQDU�
WHUMDGL� �NHERKRQJDQ�� 'RQJHQJ� GDSDW� GLMDGLNDQ�PRGHO� EDJL� NHELDVDDQ� PDQXVLD��
EXGD\D�GDQ�PDNKOXN�ODLQQ\D� .DU\D�VDVWUD��\DQJ�SRSXOHU�XQWXN�DQDN�DQDN�DGDODK�
GRQJHQJ� � EHUMXGXO� ³� 6L� .DQFLO� 0HQFXUL� 7LPXQ´�� � 5XPXVDQ� PDVDODK� GDODP�
SHQHOLWLDQ�LQL�\DLWX�������%DJDLPDQD�XQVXU�LQWULQVLN�\DQJ�WHUGDSDW�GDODP�GRQJHQJ�
³6L�.DQFLO�0HQFXUL�7LPXQ´�"������%DJDLPDQD�UHVSRQV�SHPEDFD�WHUKDGDS�GRQJHQJ�
³6L� .DQFLO� 0HQFXUL� 7LPXQ´� "� 7XMXDQ� SHQHOLWLDQ� LQL� DGDODK� XQWXN� PHQJHWDKXL�
UHVSRQV�\DQJ�GLEHULNDQ�DQDN�DQDN�PHQJHQDL�GRQJHQJ�³6L�.DQFLO�0HQFXUL�7LPXQ´
\DQJ� WHODK� GLEDFDNDQ�� 3HQHOLWLDQ� LQL�PHQJJXQDNDQ�PHWRGH� GHVNULSWLI� NXDOLWDWLI��
+DVLO� GDUL� SHQHOLWLDQ� LQL� PHQXQMXNNDQ� \DLWX� �� ��� �� 7RNRK� WHUGLUL� GDUL� .DQFLO��
$QMLQJ�� DQDN�3DN�7DQL�� 3DN�7DQL��.DUDNWHU�.DQFLO� �� FHUGLN�� SHPDUDK�� VRPERQJ��
VXND�PHQJHMHN��VXND�PHQFXUL��3DN�7DQL���JHPDU�PHPEHUL��NUHDWLI��WHJDV��EDLN�KDWL��
$QDN� 3DN� 7DQL� �� EDLN� KDWL�� $QMLQJ� �� PXGDK� WHUKDVXW�� SHUFD\D� GLUL�� ERGRK��
VRPERQJ�� SHQXUXW�� 6HWWLQJ�� ODWDU� VXDVDQD� �� PHQ\HQDQJNDQ�� PHQ\HGLKNDQ�
PHQHJDQJNDQ��:DNWX� ��SDJL��PDODP��VRUH��7HPSDW� �.DQFLO�PHQFXUL� ��NHEXQ�3DN�
7DQL�� SHNDUDQJDQ�� VDZDK�� SDVDU�� .DQFLO� GLNXUXQJ� �� NDQGDQJ� D\DP�� UXPDK� 3DN�
7DQL�� UXDQJ� WDPX��NDPDU� WLGXU��.DQFLO�GLMHEDN� ��NHEXQ�3DN�7DQL��KDODPDQ�� WHUDV��
NDPDU� PDQGL�� $PDQDW� �� WLGDN� EROHK� PHQFXUL� �� PHQJDPELO� EDUDQJ� WDQSD� L]LQ��
DSDELOD� PHODNXNDQ� NHVDODKDQ� KDUXV� PHPLQWD� PDDI�� WLGDN� EROHK� PHQJHMHN� ��
PHQJKLQD�RUDQJ�ODLQ���WLGDN�EROHK�VRPERQJ�������3HPDKDPDQ�SHPEDFD�DWDV�WRNRK�
GDODP� GRQJHQJ� \DLWX� ��� ��� � 3HPDKDPDQ� SHPEDFD� DWDV� NDUDNWHU� WRNRK� GDODP�
GRQJHQJ�\DLWX����������3HPDKDPDQ�SHPEDFD�DWDV�6HWWLQJ�GDODP�GRQJHQJ�\DLWX����
�� 3HPDKDPDQ� SHPEDFD� DWDV DPDQDW� GDODP� GRQJHQJ \DLWX� ��� �� .HVLPSXODQ�
SHQHOLWLDQ� LQL� \DLWX� 5DWD� ± UDWD� MXPODK� � SHPDKDPDQ� DWDV� NHWLJD� � XQVXU� LQWULQVLF�
\DLWX�������������VHKLQJJD�GLSHUROHK�KDVLO���������
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$�IDLU\�WDOH�LV�D�PHDQLQJOHVV�IDQWDV\�VWRU\�WKDW�GLGQ
W�UHDOO\�KDSSHQ��D�OLH���)DLU\�
WDOHV� FDQ� VHUYH� DV� PRGHOV� IRU� KXPDQ� KDELWV�� FXOWXUHV� DQG� RWKHU� FUHDWXUHV�� $�
SRSXODU� OLWHUDU\� ZRUN� IRU� FKLOGUHQ� LV� D� IDLU\� WDOH� HQWLWOHG� �7KH� .DQFLO� 6WROH� WKH�
&XFXPEHU��7KH� IRUPXODWLRQ� RI� WKH� SUREOHP� LQ� WKLV� VWXG\� DUH�� ���� +RZ� DUH� WKH�
LQWULQVLF� HOHPHQWV� FRQWDLQHG� LQ� WKH� IDLU\� WDOH� �6L�.DQFLO� 6WHDOV�&XFXPEHU�"�� ����
:KDW� LV� WKH� UHDGHU
V� UHVSRQVH� WR� WKH� IDLU\� WDOH� �7KH� 0RXVH� 'HHU� 6WHDOLQJ�
&XFXPEHU�"��7KH�SXUSRVH�RI�WKLV�VWXG\�ZDV�WR�ILQG�RXW�WKH�UHVSRQVHV�JLYHQ�E\�WKH�
FKLOGUHQ� UHJDUGLQJ� WKH� IDLU\� WDOH� �7KH�0RXVH�'HHU� 6WHDOLQJ� WKH�&XFXPEHU�� WKDW�
KDG�EHHQ�UHDG��7KLV�VWXG\�XVHG�GHVFULSWLYH�TXDOLWDWLYH�PHWKRG��7KH�UHVXOWV�RI�WKLV�
VWXG\�LQGLFDWH�WKDW�������7KH�FKDUDFWHUV�FRQVLVW�RI�.DQFLO��'RJ��3DN�7DQL
V�VRQ��3DN�
7DQL��0RXVH�'HHU�&KDUDFWHU��VPDUW��DQJU\��DUURJDQW��OLNHV�WR�PRFN��OLNHV�WR�VWHDO��
3DN�7DQL���OLNHV�WR�JLYH��FUHDWLYH��ILUP��NLQG��0U��)DUPHU
V�VRQ��JRRG��'RJV��HDVLO\�
SURYRNHG��FRQILGHQW��VWXSLG��DUURJDQW��REHGLHQW��6HWWLQJ���EDFNJURXQG�DWPRVSKHUH��
IXQ��VDG��WHQVH��7LPH��PRUQLQJ��HYHQLQJ��HYHQLQJ��7KH�SODFH�ZKHUH�WKH�PRXVH�GHHU�
VWROH��3DN�7DQL
V�JDUGHQ��\DUG�� ULFH�ILHOG��PDUNHW��'HHU� ORFNHG�XS��FKLFNHQ�FRRS��
0U��)DUPHU
V�KRXVH��OLYLQJ�URRP��EHGURRP��'HHU�ZDV�WUDSSHG��3DN�7DQL
V�JDUGHQ��
\DUG��WHUUDFH��EDWKURRP��0DQGDWH��GR�QRW�VWHDO���WDNH�WKLQJV�ZLWKRXW�SHUPLVVLRQ��LI�
\RX�PDNH�D�PLVWDNH�PXVW�DSRORJL]H��PXVW�QRW�PRFN� �� LQVXOW�RWKHUV��PXVW�QRW�EH�
DUURJDQW�� �����7KH� UHDGHU
V�XQGHUVWDQGLQJ�RI� WKH�FKDUDFWHUV� LQ� IDLU\� WDOHV� LV������
7KH�UHDGHU
V�XQGHUVWDQGLQJ�RI�WKH�FKDUDFWHUV�LQ�IDLU\�WDOHV�LV��������7KH�UHDGHU
V�
XQGHUVWDQGLQJ�RI�WKH�VHWWLQJ�LQ�WKH�IDLU\�WDOH�LV������7KH�UHDGHU
V�XQGHUVWDQGLQJ�RI�
WKH� PHVVDJH� LQ� WKH� IDLU\� WDOH� LV� ����� 7KH� FRQFOXVLRQ� RI� WKLV� VWXG\� LV� WKDW� WKH�
DYHUDJH�QXPEHU�RI�XQGHUVWDQGLQJV�RI�WKH�WKUHH�LQWULQVLF�HOHPHQWV�LV������������VR�
WKDW�WKH�UHVXOWV�DUH��������
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