
 

 

 

DAFTAR PUSTAKA 

ABDİEN, M. (2019). Impact of communication satisfaction and work-life balance 

on employee turnover intention. Journal of Tourism Theory and Research, 

5(2), 228-238. 

Ajzen, I. (1991). The theory of planned behavior. Organizational Behavior and 

Human Decision Processes, 50(2), 179-211. doi:10.1016/0749-

5978(91)90020-T 

Akgunduz, Y., & Sanli, S. C. (2017). The effect of employee advocacy and 

perceived organizational support on job embeddedness and turnover 

intention in hotels. Journal of Hospitality and Tourism Management, 31, 

118-125. Retrieved from https://doi.org/10.1016/j.jhtm.2016.12.002 

Al-Tokhais, A. (2016). The relationship between communication effectiveness and 

multicultural employees’ job outcomes (Doctoral dissertation, Kent State 

University). Retrieved from 

http://rave.ohiolink.edu/etdc/view?acc_num=kent1479431745750957 

Bray, N. J., & Williams, L. (2017). A quantitative study on organisational 

commitment and communication satisfaction of professional staff at a 

master’s institution in the United States. Journal of Higher Education Policy 

and Management, 39(5), 487-502. doi:10.1080/1360080X.2017.1354757 

Bücker, J. J., Furrer, O., Poutsma, E., & Buyens, D. (2014). The impact of cultural 

intelligence on communication effectiveness, job satisfaction and anxiety 

for Chinese host country managers working for foreign multinationals. The 

International Journal of Human Resource Management, 25(14), 2068-

2087. doi:10.1080/09585192.2013.870293 

Chao, M. C., Jou, R. C., Liao, C. C., & Kuo, C. W. (2013). Workplace stress, job 

satisfaction, job performance, and turnover intention of health care workers 

in rural Taiwan. Asia-pacific Journal of Public Health, 27(2), NP1827-36. 

doi: 10.1177/101053951350 

Cho, S., Johanson, M. M., & Guchait, P. (2009). Employees intent to leave: A 

comparison of determinants of intent to leave versus intent to stay. 

International journal of hospitality management, 28(3), 374-381. 

doi:10.1016/j.ijhm.2008.10.007 

Downs, C. W., & Hazen, M. D. (1977). A factor analytic study of communication 

satisfaction. The Journal of Business Communication (1973), 14(3), 63-73. 

doi:10.1177/002194367701400306 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied psychology, 71(3), 500. 

doi:10.1037/0021-9010.71.3.500 



62 

 

 

 

Gillet, N., Gagné, M., Sauvagère, S., & Fouquereau, E. (2013). The role of 

supervisor autonomy support, organizational support, and autonomous and 

controlled motivation in predicting employees' satisfaction and turnover 

intentions. European Journal of Work and Organizational Psychology, 

22(4), 450-460. doi:10.1080/1359432X.2012.665228 

Gordon, S., Tang, C. H. H., Day, J., & Adler, H. (2018). Supervisor support and 

turnover in hotels: does subjective well-being mediate the relationship?. 

International Journal of Contemporary Hospitality Management. 

doi:10.1108/IJCHM-10-2016-0565 

Hecht, M. L. (1978). The conceptualization and measurement of interpersonal 

communication satisfaction. Human Communication Research, 4(3), 253-

264. doi:10.1111/j.1468-2958.1978.tb00614.x 

Hussain, T., & Asif, S. (2012). Is employees’ turnover intention driven by 

organizational commitment and perceived organizational support. Journal 

of quality and technology management, 8(2), 1-10. Retrieved from 

https://www.researchgate.net/publication/281967896_Is_employees'_turno

ver_intention_driven_by_organizational_commitment_and_perceived_org

anizational_support 

Islam, T., Ahmad, U. N. B. U., Ali, G., Ahmed, I., & Bowra, Z. A. (2013). Turnover 

intentions: The influence of perceived organizational support and 

organizational commitment. Procedia-Social and Behavioral Sciences, 103, 

1238-1242. doi:10.1016/j.sbspro.2013.10.452 

Jacobs, M. A., Yu, W., & Chavez, R. (2016). The effect of internal communication 

and employee satisfaction on supply chain integration. International 

Journal of Production Economics, 171, 60-70. 

doi:10.1016/j.ijpe.2015.10.015 

Kalidass, A., & Bahron, A. (2015). The relationship between perceived supervisor 

support, perceived organizational support, organizational commitment and 

employee turnover intention. International journal of business 

administration, 6(5), 82. doi:10.5430/ijba.v6n5p82 

Kang, H. J., Gatling, A., & Kim, J. (2015). The impact of supervisory support on 

organizational commitment, career satisfaction, and turnover intention for 

hospitality frontline employees. Journal of Human Resources in Hospitality 

& Tourism, 14(1), 68-89. doi:10.1080/15332845.2014.904176 

Karatepe, O. M. (2014). The importance of supervisor support for effective hotel 

employees: An empirical investigation in Cameroon. Cornell Hospitality 

Quarterly, 55(4), 388-397. doi:10.1177/1938965513511147 

Kottke, J. L., & Sharafinski, C. E. (1988). Measuring perceived supervisory and 

organizational support. Educational and psychological Measurement, 

48(4), 1075-1079. doi:10.1177/0013164488484024 



63 

 

 

 

Krishnan, J., & Mary, V. S. (2012). Perceived organisational support–an overview 

on its antecedents and consequences. International Journal of 

Multidisciplinary Research, 2(4), 2-3. Retrieved from 

http://www.zenithresearch.org.in/images/stories/pdf/2012/April/ZIJMR/1_

ZIJMR_APRIL12_VOL2_ISSUE4.pdf 

LaRocco, J. M., House, J. S., & French Jr, J. R. (1980). Social support, occupational 

stress, and health. Journal of health and Social Behavior, 202-218. 

doi:10.2307/2136616 

Madlock, Paul E., and Carrie Kennedy-Lightsey. "The effects of supervisors’ verbal 

aggressiveness and mentoring on their subordinates." The Journal of 

Business Communication (1973) 47, no. 1 (2010): 42-62. 

doi:10.1177/0021943609353511 

Mathieu, C., Fabi, B., Lacoursiere, R., & Raymond, L. (2016). The role of 

supervisory behavior, job satisfaction and organizational commitment on 

employee turnover. Journal of Management & Organization, 22(1), 113-

129. doi:10.1017/jmo.2015.25 

Men, L. R. (2014). Strategic internal communication: Transformational leadership, 

communication channels, and employee satisfaction. Management 

communication quarterly, 28(2), 264-284. doi:10.1177/0893318914524536 

Mobley, W. H. (1977). Intermediate linkages in the relationship between job 

satisfaction and employee turnover. Journal of applied psychology, 62(2), 

237. doi:10.1037/0021-9010.62.2.237 

Mustamil, N., Yazdi, A. M., Syeh, S. S., & Ali, M. A. (2014). A dimensional 

analysis of the relationship between communication satisfaction and 

turnover intention: The mediating role of organizational commitment. 

International Journal of Business and Management, 9(9), 75. 

doi:10.5539/ijbm.v9n9p75 

Newman, A., Thanacoody, R., & Hui, W. (2012). The effects of perceived 

organizational support, perceived supervisor support and intra‐

organizational network resources on turnover intentions: A study of Chinese 

employees in multinational enterprises. Personnel Review. 

doi:10.1108/00483481211189947 

Nichols, H. M., Swanberg, J. E., & Bright, C. L. (2016). How does supervisor 

support influence turnover intent among frontline hospital workers? The 

mediating role of affective commitment. The Health Care Manager, 35(3), 

266-279. doi:10.1097/HCM.0000000000000119 

Ohunakin, F., & Olugbade, O. A. (2022). Do employees' perceived compensation 

system influence turnover intentions and job performance? The role of 

communication satisfaction as a moderator. Tourism Management 

Perspectives, 42, 100970. doi:10.1016/j.tmp.2022.100970 



64 

 

 

 

Pang, L., Kucukusta, D., & Chan, X. (2015). Employee turnover intention in travel 

agencies: Analysis of controllable and uncontrollable factors. International 

journal of tourism research, 17(6), 577-590. doi:10.1002/jtr.2025 

Park, J. H., Newman, A., Zhang, L., Wu, C., & Hooke, A. (2016). Mentoring 

functions and turnover intention: The mediating role of perceived 

organizational support. The International Journal of Human Resource 

Management, 27(11), 1173-1191. doi:10.1080/09585192.2015.1062038 

Prikshat, V., Rajesh, J. I., & Rajaguru, R. (2021). The growth satisfaction in jobs 

among hospitality employees: the role of transformational leadership, 

interpersonal communication satisfaction and trust. Journal of Human 

Resources in Hospitality & Tourism, 20(1), 48-74. 

doi:10.1080/15332845.2020.1821427 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: 

PT Alfabet. 

Suliyanto (2018). Metode Penelitian Bisnis untuk Skripsi, Tesis, & Disertasi. 

Yogyakarta: Andi Offset. 

Suyono, J., Eliyana, A., & Ratmawati, D. (2020). The nightmare of turnover 

intention for companies in Indonesia. Opción: Revista de Ciencias 

Humanasy Sociales, (91), 871-888. Retrieved from   

https://dialnet.unirioja.es/servlet/articulo?codigo=7643172 

Tett, R. P., & Meyer, J. P. (1993). Job satisfaction, organizational commitment, 

turnover intention, and turnover: path analyses based on meta‐analytic 

findings. Personnel psychology, 46(2), 259-293. doi:10.1111/j.1744-

6570.1993.tb00874.x 

Tsai, M. T., Chuang, S. S., & Hsieh, W. P. (2009). An integrated process model of 

communication satisfaction and organizational outcomes. Social Behavior 

and Personality: an international journal, 37(6), 825-834. 

doi:10.2224/sbp.2009.37.6.825 

Tuzun, I. K., & Kalemci, R. A. (2012). Organizational and supervisory support in 

relation to employee turnover intentions. Journal of Managerial 

Psychology. doi:10.1108/02683941211235418 

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support 

and leader-member exchange: A social exchange perspective. Academy of 

Management journal, 40(1), 82-111. doi:10.5465/257021 

 


