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(IHNWLYLWDV�8QLW�3HODNVDQD�7HNQLV�'DHUDK�3HUOLQGXQJDQ�3HUHPSXDQ�GDQ�

$QDN��837'�33$��.DEXSDWHQ�%DQ\XPDV�'DODP�3HPEHULDQ�3HUOLQGXQJDQ�

+XNXP�7HUKDGDS�3HUHPSXDQ�GDQ�$QDN 6HEDJDL�.RUEDQ�.HNHUDVDQ�6HNVXDO
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0DUDNQ\D� NDVXV� NHNHUDVDQ� VHNVXDO� \DQJ� GLDODPL� SHUHPSXDQ� GDQ� DQDN�
PHQHPSDWNDQ�NRUEDQ�SDGD�SRVLVL�WLGDN�DPDQ�WHUXWDPD�WHUKDGDS�VHUDQJDQ�VHNVXDO��
8QLW�3HODNVDQD�7HNQLV�'DHUDK�3HUOLQGXQJDQ�3HUHPSXDQ�GDQ�$QDN��837'�33$��
.DEXSDWHQ� %DQ\XPDV� PHUXSDNDQ� XQLW� \DQJ� GLEHQWXN� SHPHULQWDK� GDHUDK� GDODP�
UDQJND� PHPEHULNDQ� OD\DQDQ� EDJL� SHUHPSXDQ� GDQ� DQDN� \DQJ� PHQJDODPL�
NHNHUDVDQ��GLVNULPLQDVL��SHUOLQGXQJDQ�NKXVXV��GDQ�PDVDODK�ODLQQ\D��3HQHOLWLDQ LQL�
EHUWXMXDQ�XQWXN�PHQJHWDKXL�HIHNWLYLWDV�837'�33$�.DEXSDWHQ�%DQ\XPDV�GDODP�
SHPEHULDQ� SHUOLQGXQJDQ� KXNXP� WHUKDGDS� SHUHPSXDQ� GDQ� DQDN� VHEDJDL� NRUEDQ�
NHNHUDVDQ� VHNVXDO� GDQ� PHQJHWDKXL� IDNWRU�IDNWRU� \DQJ� PHQJKDPEDW� RSWLPDOLVDVL�
HIHNWLYLWDV� 837'� 33$� .DEXSDWHQ %DQ\XPDV� GDODP� SHPEHULDQ� SHUOLQGXQJDQ�
KXNXP� WHUKDGDS� SHUHPSXDQ� GDQ� DQDN� VHEDJDL� NRUEDQ� NHNHUDVDQ� VHNVXDO��
3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH� SHQGHNDWDQ� \XULGLV� VRVLRORJLV�� 7HNQLN�
SHQJXPSXODQ�GDWD�\DQJ�GLJXQDNDQ�\DLWX�LQWHUYLHZ�DWDX�ZDZDQFDUD��REVHUYDVL�QRQ
SDUWLVLSDQ� GDQ� VWXGL NHSXVWDNDDQ��+DVLO� SHQHOLWLDQ� GDQ� SHPEDKDVDQ�PHQXQMXNDQ�
837'� 33$� .DEXSDWHQ� %DQ\XPDV� GDODP� SHPEHULDQ� SHUOLQGXQJDQ� KXNXP�
WHUKDGDS� SHUHPSXDQ� GDQ� DQDN� VHEDJDL� NRUEDQ� NHNHUDVDQ� VHNVXDO FXNXS� HIHNWLI��
)DNWRU� \DQJ� PHQJKDPEDW� RSWLPDOLVDVL� HIHNWLYLWDV� 837'� 33$� .DEXSDWHQ�
%DQ\XPDV�GDODP�SHPEHULDQ�SHUOLQGXQJDQ�KXNXP� WHUKDGDS�SHUHPSXDQ�GDQ�DQDN�
VHEDJDL� NRUEDQ� NHNHUDVDQ� VHNVXDO�� \DLWX� WHUEDWDVQ\D� 6XPEHU� 'D\D� 0DQXVLD�
�6'0��� EHOXP� DGDQ\D� 0RX DQWDU� MHMDULQJ�� VHUWD� DGDQ\D� ODEHOOLQJ DWDX� VWLJPD�
QHJDWLI� GL� PDV\DUDNDW�� 3HPHULQWDK� .DEXSDWHQ� %DQ\XPDV� SHUOX� PHODNXNDQ�
VRVLDOLVDVL� DJDU� WLGDN� DGD� ODEHOOLQJ DWDX� VWLJPD� QHJDWLI� WHUKDGDS� SHUHPSXDQ� GDQ�
DQDN�VHEDJDL�NRUEDQ�NHNHUDVDQ�VHNVXDO�
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(IIHFWLYHQHVV�RI�WKH�5HJLRQDO�7HFKQLFDO�,PSOHPHQWDWLRQ�8QLW�IRU�WKH�3URWHFWLRQ�

RI�:RPHQ�DQG�&KLOGUHQ��837'�33$��RI�%DQ\XPDV�5HJHQF\�LQ�3URYLGLQJ�

/HJDO�3URWHFWLRQ�WR�:RPHQ�DQG�&KLOGUHQ�DV�9LFWLPV�RI�6H[XDO�9LROHQFHV
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7KH�ULVH�RI�VH[XDO�YLROHQFH�FDVHV�H[SHULHQFHG�E\�ZRPHQ�DQG�FKLOGUHQ�SXWV�YLFWLPV�
LQ�DQ�XQVDIH�SRVLWLRQ��HVSHFLDOO\�DJDLQVW� VH[XDO�DWWDFNV��7KH�5HJLRQDO�7HFKQLFDO�
,PSOHPHQWDWLRQ�8QLW� IRU�WKH�3URWHFWLRQ�RI�:RPHQ�DQG�&KLOGUHQ��837'�33$��RI�
%DQ\XPDV�5HJHQF\�LV�D�XQLW�IRUPHG�E\�WKH�ORFDO�JRYHUQPHQW�LQ�RUGHU�WR�SURYLGH�
VHUYLFHV�IRU�ZRPHQ�DQG�FKLOGUHQ�ZKR�H[SHULHQFH�YLROHQFH��GLVFULPLQDWLRQ��VSHFLDO�
SURWHFWLRQ��DQG�RWKHU�SUREOHPV��7KLV�VWXG\�DLPV�WR�GHWHUPLQH�WKH�HIIHFWLYHQHVV�RI�
837'� 33$� %DQ\XPDV� 5HJHQF\ LQ� SURYLGLQJ� OHJDO� SURWHFWLRQ� WR� ZRPHQ� DQG�
FKLOGUHQ�DV�YLFWLPV�RI�VH[XDO�YLROHQFH�DQG�WR�GHWHUPLQH�WKH�IDFWRUV�WKDW�KLQGHU�WKH�
RSWLPL]DWLRQ�RI� WKH�HIIHFWLYHQHVV�RI�837'�33$�%DQ\XPDV�5HJHQF\� LQ�SURYLGLQJ�
OHJDO� SURWHFWLRQ� WR� ZRPHQ� DQG� FKLOGUHQ� DV� YLFWLPV� RI VH[XDO� YLROHQFH�� 7KLV�
UHVHDUFK� XVHV� D� VRFLRORJLFDO� MXULGLFDO� DSSURDFK� PHWKRG�� 7KH� GDWD� FROOHFWLRQ�
WHFKQLTXHV�XVHG�ZHUH�LQWHUYLHZV��QRQ�SDUWLFLSDQW�REVHUYDWLRQ�DQG�OLWHUDWXUH�VWXG\��
7KH�UHVXOWV�RI�WKH�UHVHDUFK�DQG�GLVFXVVLRQ�VKRZ�WKDW�WKH�837'�33$�RI�%DQ\XPDV�
5HJHQF\�LQ�SURYLGLQJ�OHJDO�SURWHFWLRQ�WR�ZRPHQ�DQG�FKLOGUHQ�DV�YLFWLPV�RI�VH[XDO�
YLROHQFH�LV�TXLWH�HIIHFWLYH��)DFWRUV�WKDW�KLQGHU�WKH�RSWLPL]DWLRQ�RI�WKH�HIIHFWLYHQHVV�
RI�WKH�837'�33$�RI�%DQ\XPDV�5HJHQF\�LQ�SURYLGLQJ�OHJDO�SURWHFWLRQ�WR�ZRPHQ�
DQG� FKLOGUHQ� DV� YLFWLPV� RI� VH[XDO� YLROHQFH�� QDPHO\� OLPLWHG� +XPDQ� 5HVRXUFHV�
�+5��� WKH� DEVHQFH� RI� D� 0RX� EHWZHHQ� QHWZRUNV�� DQG� WKH� H[LVWHQFH� RI� QHJDWLYH�
ODEHOOLQJ�RU�VWLJPD�LQ�WKH�FRPPXQLW\��7KH�%DQ\XPDV�5HJHQF\�*RYHUQPHQW�QHHGV�
WR� FRQGXFW� VRFLDOL]DWLRQ�VR� WKDW� WKHUH� LV� QR�QHJDWLYH� ODEHOOLQJ�RU� VWLJPD�DJDLQVW�
ZRPHQ�DQG�FKLOGUHQ�DV�YLFWLPV�RI�VH[XDO�YLROHQFH�
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