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RINGKASAN 

Penelitian ini merupakan penelitian survey pada mahasiswa Universitas 

Jenderal Soedirman yang berminat dan menggunakan financial technology 

payment. Penelitian ini mengambil judul : “Analisis Determinasi Minat dan 

Penggunaan Financial Technology Payment Menggunakan Theory of Planned 

Behavior (Studi pada Mahasiswa Unsoed)”  

Tujuan penelitian ini adalah mengetahui pengaruh sikap, norma subjektif, 

dan kontrol perilaku persepsian terhadap minat dan perilaku penggunaan financial 

technology payment pada mahasiswa Unsoed. 

Berdasarkan hasil penelitian dan analisis data dengan menggunakan SEM 

(Structural Equational Modelling) menunjukkan bahwa : (1) Sikap terhadap 

perilaku berpengaruh positif terhadap minat perilaku penggunaan fintech payment 

pada mahasiswa Unsoed, (2) Norma subjektif berpengaruh positif terhadap minat 

perilaku penggunaan fintech payment pada mahasiswa Unsoed, (3) Kontrol perilaku 

persepsian berpengaruh positif terhadap minat perilaku penggunaan fintech 

payment pada mahasiswa Unsoed, (4) Minat perilaku berpengaruh positif terhadap 

perilaku penggunaan fintech payment pada mahasiswa Unsoed, (5) Kontrol perilaku 

persepsian berpengaruh positif terhadap perilaku  penggunaan fintech payment pada 

mahasiswa Unsoed. 

Implikasi dan kesimpulan di atas yaitu Theory of Planned Behavior mampu 

menjelaskan secara empiris mengenai penerimaan dan penggunaan fintech payment 

khususnya di kalangan mahasiswa Unsoed. Penelitian ini juga dapat menjadi acuan 

atau sumber referensi untuk penelitian selanjutnya terkait Theory of Planned 

Behavior atau faktor-faktor yang memengaruhi minat dan penggunaan aplikasi 

fintech payment. Aplikasi fintech payment sebagai penyedia layanan harus 

menyiapkan inovasi yang tepat untuk dapat meningkatkan layanannya sehingga 

dapat tetap bersaing dengan aplikasi fintech payment yang lain.  

Kata Kunci : Sikap, Norma Subjektif, Kontrol Perilaku Persepsian, Minat Perilaku, 

Perilaku  
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SUMMARY 

This research is a survey research on students at Jenderal Soedirman 

University who are interested and use financial technology payments. This research 

takes the title: "Analysis of Determination of Interest and Use of Financial 

Technology Payment Using Theory of Planned Behavior (Studies on Unsoed 

Students)" 

The purpose of this study was to determine the effect of attitudes, subjective 

norms, and perceived behavioral control on behavioral intention and behavior in 

using financial technology payments in Unsoed students. 

Based on the results of research and data analysis using SEM (Structural 

Equational Modeling) shows that: (1) Attitude towards behavior has a positive 

effect on the behavioral intention to use fintech payments in Unsoed students, (2) 

Subjective norms have a positive effect on the behavioral intention to use fintech 

payments in students Unsoed, (3) Perceived behavioral control has a positive effect 

on behavioral intention in using fintech payments on Unsoed students, (4) 

Behavioral intention has a positive effect on fintech payment usage behavior on 

Unsoed students, (5) Perceived behavioral control has a positive effect on fintech 

payment usage behavior on Unsoed students. 

The implications and conclusions above are that the Theory of Planned 

Behavior is able to explain empirically regarding the acceptance and use of fintech 

payments, especially among Unsoed students. This research can also be a reference 

or source of reference for further research related to the Theory of Planned 

Behavior or the factors that influence interest in and use of fintech payment 

applications. Fintech payment applications as service providers must prepare the 

right innovations to be able to improve their services so that they can remain 

competitive with other fintech payment applications. 
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