
 

 74 

DAFTAR PUSTAKA 

 

Abdulloh, N.A., Retnosar, A., dan Sudibyo, S. (2010). Pengetahuan,  sikap dan 

kebutuhan pengunjung Apotek terhadap informasi obat di kota 

Depok. Buletin Penelitian Sistem Kesehatan 13 (4), 21314. 

Akbar, M. M. & Parvez, N. (2014). Impact of Service Quality, Trust, and Customer  

Satisfaction on Customer Loyalty. Pakistan Journal of Commerce and  Social 

Sciences. 8; 331–354.  

Al-Mamary. Y.H., Shamsuddin A., Aziati N. (2014). The meaning of management  

information systems and its role in telecommunication companies in Yemen. 

American Journal of Software Engineering. 2(2), 22-5. 

Anderson, E. W., & Sullivan, M. W. (1993). The antecedents and consequences of 

customer satisfaction for firms. Marketing science, 12(2), 125-143. 

Anggaraeni, I., dan Karuniawati, H. (2018). Profil Pelayanan Swamedikasi Oleh  

Apoteker Di 6 Apotek Kota Surakarta. Diss. Universitas Muhammadiyah 

Surakarta 

Arifin, N.Y., dan Okta, V. (2019). Dashboard sistem aplikasi pengelolaan  

obat. Engineering and Technology International Journal. 1 (1), 59- 65. 

Arikunto, S. (2010). Prosedur Penelitian: Suatu Pendekatan Praktik, Edisi Revisi,  

Rineka Cipta, Yogyakarta. Departemen Kesehatan Republik Indonesia 

Christian, I.,  Dewi, L.P., Andjarwirawan J. (2017). Sistem Informasi Apotek pada 

Apotek  Christ Berbasis Website. Jurnal Infra. 5(1), 117-21. 

Bharati, P., dan Daniel, B. (2003). Managing information systems for service  

quality: a study from the other side. Information Technology &  People. 16 

(2), 183-202. 

Bradley, F., Elvey, R., Ashcroft, D. M., Hassell, K., Kendall, J., Sibbald, B., & 

Noyce, P. (2008). The challenge of integrating community pharmacists into 

the primary health care team: a case study of local pharmaceutical services 

(LPS) pilots and interprofessional collaboration. Journal of interprofessional 

care, 22(4), 387-398. 



 

 75 

Braithwaite, J., Mannion, R., Matsuyama, Y., Shekelle, P., Whittaker, S., Al-

Adawi, S., ... & Hughes, C. (2017). Accomplishing reform: successful case 

studies drawn from the health systems of 60 countries. International Journal 

for Quality in Health Care, 29(6), 880-886. 

Chen, Z., Yu, J., Song, Y., & Chui, D. (2010). Aging Beijing: Challenges and 

strategies of health care for the elderly. Ageing Research Reviews, 9, S2–S5. 

https://doi.org/10.1016/j.arr.2010.07.001 

Chin, W.W. (2000). Partial Least Squares for Researcher: An Overview and  

Prosentation of Recent Advances Using the PLS Approach, http://disc 

nt.cba.uh.edu/chin/icis96.pdf   

Cisneros, T., Ignacio, J., & Thom, N. The Role of the PharmD as Part of the 

Ambulatory Care Team. 

Djati, S. P. & Kaihatu, T. S., (2004). Organizational citizenship behavior (OCB), 

service quality, and patient satisfaction: A case study of the nurses in private 

hospitals of Surabaya. 

De Bie, J., Kijlstra, N. B., Daemen, B. J. G., & Bouvy, M. L. (2011). The 

development of quality indicators for community pharmacy care. BMJ quality 

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model of 

information systems success: a ten-year update. Journal of management 

information systems, 19(4), 9-30. 

Dixon-Woods, M., Baker, R., Charles, K., Dawson, J., Jerzembek, G., Martin, G., 

& West, M. (2014). Culture and behaviour in the English National Health 

Service: overview of lessons from a large multimethod study. BMJ quality & 

safety, 23(2), 106-115. 

Djik, L., Koster, E. S., van Meeteren, M. M., van Dijk, M., van den Bemt, B. J., 

Ensing, H. T., Bouvy& van Dijk, L. (2015). Patient–provider interaction 

during medication encounters: A study in outpatient pharmacies in the 

Netherlands. Patient education and counseling, 98(7), 843-848. 

Dolovich, L, Lapointe-Shaw, L., Bell, C. M., Austin, P. C., Abrahamyan, L., Ivers, 

N. M., Li, P. &. (2020). Community pharmacy medication review, death and 

https://doi.org/10.1016/j.arr.2010.07.001
http://disc/


 

 76 

re-admission after hospital discharge: a propensity score-matched cohort 

study. BMJ quality & safety, 29(1), 41-51 

Durvasula, S., Merhi, D., Young, P. M., Traini, D., & Bosnic Anticevich, S. Z. 

(2004). Knowledge that people with intellectual disabilities have of their 

inhaled asthma medications: messages for pharmacists. International journal 

of clinical pharmacy, 38, 135-143 

Dumadi, Wimbuh. (2016). Malpraktik Apoteker Dalam Pelayanan Kefarmasian. 

Diss.  Universitas Islam Indonesia. 

El-Mahalli, A. (2016). Humanistic care in healthcare management: A comparative 

study in three hospitals in Eastern Province-Saudi Arabia. Saudi Journal for 

Health Sciences, 5(2), 81. https://doi.org/10.4103/2278-0521.193003 

Feby, I.G,. Pramana. D, Putu, I.G., Juliharta, K., Agung, A., dan Ita, I,. (2019). 

Rancang  Bangun Sistem Informasi Penjualan Obat Di Apotek. J. Sains dan 

Sist. Inf. 2 (2), 1–10  

Fuji, K. T., & Galt, K. A. (2008). Pharmacists and Health Information Technology: 

Emerging Issues in Patient Safety. HEC Forum, 20(3), 259–275. 

https://doi.org/10.1007/s10730-008-9075-4 

Fox, B. I., & Felkey, B. G. (2011). Pharmacy e-Health Information Technology 

Collaborative. Hospital Pharmacy, 46(9), 706–708. 

https://doi.org/10.1310/hpj4609-706 

Gantsho, Y., & Sukdeo, N. (2018, July). Impact of organizational culture on service 

quality. In Proceedings of the International Conference on Industrial 

Engineering and Operations Management (pp. 1659-1667) 

Guadagnoli, Velicer, W. F., & Fava, J. L. (1998). Affects of variable and subject 

sampling on factor pattern recovery. Psychological methods, 3(2), 231. 

Gold, A. H., Malhotra, A., & Segars, A. H. (2001). Knowledge management: An 

organizational capabilities perspective. Journal of management information 

systems, 18(1), 185-214. 

Ghozali, I., & Latan, H. (2015). Partial least squares konsep, teknik dan aplikasi 

menggunakan program smartpls 3.0 untuk penelitian empiris. Semarang: 

Badan Penerbit UNDIP. 

https://doi.org/10.4103/2278-0521.193003
https://doi.org/10.1007/s10730-008-9075-4
https://doi.org/10.1310/hpj4609-706


 

 77 

Hair, J. F., Gabriel, M., & Patel, V. (2014). AMOS covariance-based structural 

equation modeling (CB-SEM): Guidelines on its application as a marketing 

research tool. Brazilian Journal of Marketing, 13(2). 

Hair Jr, J. F., Matthews, L. M., Matthews, R. L., & Sarstedt, M. (2017). PLS-SEM 

or CB-SEM: updated guidelines on which method to use. International 

Journal of Multivariate Data Analysis, 1(2), 107-123 

Hassell, K., Seston, E. M., Schafheutle, E. I., Wagner, A., & Eden, M. (2011). 

Workload in community pharmacies in the UK and its impact on patient 

safety and pharmacists’ well‐being: a review of the evidence. Health & social 

care in the community, 19(6), 561-575. 

Ikhsan S, Nuralifah AJ, Sabarudin FS, Ramadhan R. (2021). Evaluasi Mutu  

Pelayanan Kefarmasian di Puskesmas Seluruh Kota Kendari. 

Isfahani, S. S., Ajami, S., Ketabi, S., & Heidari, A. (2011). Readiness assessment 

of electronic health records implementation. Acta Informatica Medica, 19(4), 

224. 

Irwansyah MA, Kresna DK. (2012). Rancang Bangun Sistem Informasi Apotek  

Apotek Berbasis Client Server. J. ELKHA, 2(2). 

Istiqomah, F. (2012).  Evaluation Of Pharmaceutical Care Standard  

Implementation By Pharmacist. Jurnal Manajemen Dan Pelayanan Farmasi 

2(3), 127-32. 

Jacobs, S., Fegan, T., Bradley, F., Halsall, D., Hann, M., & Schafheutle, E. I. (2018, 

September 20). How do organisational configuration and context influence 

the quantity and quality of NHS services provided by English community 

pharmacies? A qualitative investigation. PLOS ONE, 13(9), e0204304. 

https://doi.org/10.1371/journal.pone.0204304 

Kagoya, H., Rennie, T., Kibuule, D., & Mitonga, H. (2020, November). Does 

pharmaceutical information systems data inform decision-making in public 

healthcare? Utility of a national system in a limited resource setting. Research 

in Social and Administrative Pharmacy, 16(11), 1526–1534. 

https://doi.org/10.1016/j.sapharm.2020.06.012 

https://doi.org/10.1371/journal.pone.0204304
https://doi.org/10.1016/j.sapharm.2020.06.012


 

 78 

Kail, R. V., & Cavanaugh, J. C. (2010). The study of human development. Human 

development: A life-span view, 7-11.Kadia, N.K., dan Schroeder, MN. (2015). 

Community Pharmacy–Based Adherence Programs And  The Role Of 

Pharmacy Technicians: A Review. J Pharm Technol. 31(2), 51– 57. 

Kaplan, R. S dan Norton, D. P, (2001). The Strategy Focused Organization, How  

Balanced Scorecard Company Thrive In The New Business Environment.  

Havard Business Press  

Khairunisa U, Rahayuningsih T, Anggraini R. (2018). Hubungan budaya organisasi 

dengan   adversity quotient pada karyawan di apotek mandiri group. 

Psychopolytan:  Jurnal  Psikologi. 2(1), 19-27. 

Kazemi, A., Rabiei, R., Moghaddasi, H., & Deimazar, G. (2016). Pharmacy 

information system s in Teaching Hospitals: A Multi-dimensional Evaluation 

Study. Healthcare Informatics Research, 22(3), 231. 

https://doi.org/10.4258/hir.2016.22.3.231 

Keputusan Menteri Kesehatan RI No.1027/Menkes/SK/IX/2004 tentang Standar  

Pelayanan Kefarmasian di Apotek, Departemen Kesehatan Republik 

Indonesia, Jakarta.  

Krol, M. W., De Boer, D., Sixma, H., Van Der Hoek, L., Rademakers, J. J., & 

Delnoij, D. M. (2015). Patient experiences of inpatient hospital care: a 

department matter and a hospital matter. International Journal for Quality in 

health care, 27(1), 17-25. 

Kwando RR. (2014). Pemetaan Peran Apoteker Dalam Pelayanan Kefarmasian 

Terkait  Frekuensi  Kehadiran Apoteker Di Apotek Di Surabaya Timur. 

CALYPTRA. 3(1), 1-2. 

Lea, V. M., Corlett, S. A., & Rodgers, R. M. (2012, February 24). Workload and 

its impact on community pharmacists’ job satisfaction and stress: a review of 

the literature. International Journal of Pharmacy Practice, 20(4), 259–271. 

https://doi.org/10.1111/j.2042-7174.2012.00192.x 

Liza P, Zafirah, D. N., Pristianty, L., Rahem, A., & Priyandani, Y. (2021). 

Relationship between family support and compliance in diabetes mellitus 

patients. Pharmacy Education, 22(2), 267-269. 

https://doi.org/10.4258/hir.2016.22.3.231
https://doi.org/10.1111/j.2042-7174.2012.00192.x


 

 79 

Lingga, I. S. (2021). Analysis of organizational commitment in determining the 

success of Accounting Information Systems (AIS) in the banking sector. The 

Indonesian Accounting Review, 11(1), 9-19. 

Makowsky, M.J (2013). Factors influencing pharmacists’ adoption of  prescribing: 

qualitative application of the diffusion of innovations  theory. Implementation 

Science, 8(1), 1-11. 

Martono, N. (2011). Metode Penelitian Sosial: Konsep-konsep Kunci, Nanang 

Martono.  

Mashuda, A. (2011). Pedoman Cara Pelayanan Kefarmasian Yang Baik,  

Departemen Kesehatan RI, Jakarta.  

McLeod, R., & Schell, G. (2000). Management Information Systems. Prentice Hall. 

Menkes RI. (2016). Permenkes No.73 tahun 2016 tentang Standar Pelayanan  

Kefarmasian di Apotek. Kemenkes: Jakarta.  

Menteri Kesehatan Republik Indonesia. (2004). Kemenkes: 

1197/MENKES/SK/2004  tentang Standar Pelayanan Farmasi. Jakarta: 

Kementerian Kesehatan RI 

Mirzaeian, R., Saghaeiannejad-Isfahani, S., Sharifi-Rad, J., Raeisi, A., & 

Ehteshami, A. (2015). An evaluation of adherence to society of pharmacists′ 

standards care in Pharmacy information systems in Iran. Indian Journal of 

Pharmacology, 47(2), 190. https://doi.org/10.4103/0253-7613.153428 

Mitchell, R. J., Irwin, R. E., Flanagan, R. J., & Karron, J. D. (2009). Ecology and 

evolution of plant–pollinator interactions. Annals of botany, 103(9), 1355-

1363. 

Mulyagustina, Wiedyaningsih C., dan Susi Ari Kristina. "Implementasi Standar  

Pelayanan Kefarmasian di Apotek Kota Jambi. (2017). Jurnal Manajemen 

dan Pelayanan Farmasi, 7 (2), 83-96 

Mahalli, A. E., El-Khafif, S. H., & Yamani, W. (2016). Assessment of pharmacy 

information system performance in three hospitals in Eastern Province, Saudi 

Arabia. Perspectives in health information management, 13(Winter) 

Melton, B., & Lai, Z. (2017). Review of community pharmacy services: what is 

being performed, and where are the opportunities for improvement? 

https://doi.org/10.4103/0253-7613.153428


 

 80 

Integrated Pharmacy Research and Practice, 6, 79–89. 

https://doi.org/10.2147/iprp.s107612 

Mittal, V., Kumar, P., & Tsiros, M. (1999). Attribute-level performance, 

satisfaction, and behavioral intentions over time: a consumption-system 

approach. Journal of Marketing, 63(2), 88-101. 

Mohamadali, N. A. K., & Garibaldi, J. M. (2010, June). A Novel Evaluation Model 

of user Acceptance of Software Technology in Healthcare Sector. In 

Healthinf (pp. 392-397). 

Mulyani Y, Hasanmihardja M, dan Siswanto A. (2013). Persepsi pasien Apotek 

terhadap  pelayanan Apotek di Kabupaten Wonosobo. PHARMACY: Jurnal 

Farmasi Indonesia (Pharmaceutical Journal Of Indonesia). 10(1),1 

Nancy, Darling,. (2007). Ecological systems theory: The person in the center of the 

circles. Research in human development, 4(3-4), 203-217. 

Nasir, J., Sabir, R. I., Akhtar, N., Bukhari, F. A. S., & Ahmed, W. (2014). Impact 

of training on productivity of employees: A Case study of electricity supply 

company in Pakistan. International Review of Management and Business 

Research, 3(2), 595-606. 

Oliver, R. L., Rust, R. T., & Varki, S. (1997). Customer delight: foundations, 

findings, and managerial insight. Journal of retailing, 73(3), 311-336. 

Patwardhan, A., Duncan, I., Murphy, P., & Pegus, C. (2012). The value of 

pharmacists in health care. Population health management, 15(3), 157-162. 

Pauly, A., Wolf, C., Busse, M., Strauß, A. C., Krebs, S., Dörje, F., & Friedland, K. 

(2014). Evaluation of eight drug interaction databases commonly used in the 

German healthcare system. European Journal of Hospital Pharmacy, 22(3), 

165–170. https://doi.org/10.1136/ejhpharm-2014-000561 

Permadi, Y. W., Ainun, M., dan Dwi, B.P. (2021). Evaluasi   Spo Pelayanan 

Farmasi Klinik di Apotek Berdasarkan Petunjuk Teknis Pelayanan 

Kefarmasian di Apotek Tahun 2019. Jurnal Ilmiah JOPHUS: Journal Of 

Pharmacy UMUS, 3 (1), 64-74. 

Pott, L. M., & Santrock, D. (2007). Teaching without a teacher: developing 

competence with a Bullard laryngoscope using only a structured self-learning 

https://doi.org/10.2147/iprp.s107612
https://doi.org/10.1136/ejhpharm-2014-000561


 

 81 

course and practicing on a mannequin. Journal of clinical anesthesia, 19(8), 

583-586. 

Ranaweera, C., & Prabhu, J. (2003). On the relative importance of customer 

satisfaction and trust as determinants of customer retention and positive word 

of mouth. Journal of Targeting, Measurement and Analysis for marketing, 

12, 82-90. 

Rugiarti Dwi N. (2015). Analisis Pengaruh Pelaksanaan Standar Pelayanan 

Kefarmasian Terhadap  Kepuasan Pasien Pada Program Rujuk Balik di Kota 

Yogyakarta. Journal of Pharmacy. 4(1), 43. 

Rosa, E. M., & Tudge, J. (2013). Urie Bronfenbrenner's theory of human 

development: Its evolution from ecology to bioecology. Journal of family 

theory & review, 5(4), 243-258. 

Samadbeik, M., Bayati, S., Bastani, P., Sagheb, Z., & Jamalabadi, S. (2017). The 

performance implications of Pharmacy information system at the university 

teaching hospitals of Shiraz, Iran: Cluster approach. Journal of Advanced 

Pharmaceutical Technology & Research, 8(4), 125. 

https://doi.org/10.4103/japtr.japtr_13_17 

Sari ND, Setyorini R. (2016). Pengaruh Kepuasan Pelanggan, Kepercayaamn 

Merek Dan  Switching Barrier Terhadap Customer Retention Krim Pemutih 

Merek  Wardah. eProceedings of Management. 7(2), 1 

Sharma, A., Rana, S. K., Prinja, S., & Kumar, R. (2016). Quality of Health 

Management Information System for Maternal & Child Health Care in 

Haryana State, India. PLOS ONE, 11(2), e0148449. 

https://doi.org/10.1371/journal.pone.0148449  

Shortliffe Edward H, Cimino James J: Clifford, G. D. (2006). "Biomedical 

Informatics; Computer Applications in Health Care and Biomedicine" 

Springer, 233 Spring Street, New York, NY, 10013, USA; 2006. 1037 pages, 

Hardcover, 24 Chapters, ISBN 0-387-28986-0. 

Sikumbang MA, Habibi R, Pane SF. (2020). Sistem Informasi Absensi Pegawai 

Menggunakan Metode RAD dan Metode LBS Pada Koordinat Absensi.  

Jurnal Media Informatika Budidarma, 4(1), 59-64. 

https://doi.org/10.4103/japtr.japtr_13_17


 

 82 

Siswono, T. Y. E. (2010). Leveling students'creative thinking in solving and posing 

mathematical problem. Journal on Mathematics Education, 1(1), 17-40. 

Supardi, S., Yuyun Y., and Ida D.S. (2019). Pelaksanaan Standar  Pelayanan 

Kefarmasian di Apotek di Beberapa Kota Indonesia. Jurnal Penelitian dan 

Pengembangan Pelayanan Kesehatan, 152-159. 

Tam VHY and Lim MM. (2017). Patients' Perceptions and Expectations of 

Outpatient  Pharmacy Services in a Teaching Hospital. International Journal 

of Pharmacy Practice, 5(3), 128–132.  

Teichert, M., Schoenmakers, T., Kylstra, N., Mosk, B., Bouvy, M. L., van de Vaart, 

F., ... & Wensing, M. (2016). Quality indicators for pharmaceutical care: a 

comprehensive set with national scores for Dutch community 

pharmacies. International journal of clinical pharmacy, 38, 870-879. 

Wardhani, N.K, dan Muhammad, T.A.Z. (2018). Sistem Informasi Apotek Sumber 

Daya Manusia Berbasis Web (Studi Kasus: PT. Klik Teknologi Indonesia). 

Techno Nusa Mandiri 15 (2), 145-152. 

Webster, L., & Spiro, R. F. (2010). Health information technology: A new world 

for pharmacy. Journal of the American Pharmacists Association, 50(2), e20–

e34. https://doi.org/10.1331/japha.2010.09170 

Wager, T. & Price, D. A., Blagg, J., Jones, L., Greene, N.,(2009). Physicochemical 

drug properties associated with in vivo toxicological outcomes: a 

review. Expert opinion on drug metabolism & toxicology, 5(8), 921-931. 

World Health Organization. (2019). The WHO special initiative for mental health 

(2019-2023): universal health coverage for mental health (No. 

WHO/MSD/19.1). World Health Organization. 

Wolper, L. F. (Ed.). (2004). Health care administration: planning, implementing, 

and managing organized delivery systems. Jones & Bartlett Learning. 

Yustisia, M. , Sitorus, T., (2015). The influence of service quality and customer 

trust toward customer loyalty: the role of customer satisfaction. International 

Journal for Quality Research, 12(3), 639. 

 

https://doi.org/10.1331/japha.2010.09170

	DAFTAR PUSTAKA

