
 
 

 147 

DAFTAR PUSTAKA 

Adisasmita, S. A. (2011). Transportasi dan pengembangan wilayah. Graha Ilmu. 

Adisasmita, S. A. (2012). Perencanaan infrastruktur transportasi wilayah / Sakti 
Adji Adisasmita. Monograf. 

Al Arif, M. N. R., & Amalia, E. (2016). Teori Mikroekonomi: Suatu Perbandingan 
Ekonomi Islam dan Ekonomi Konvensional. Prenada Media. 

Al Basya, M. F. Y., Mawardi, M. K., & Nuralam, I. P. (2018). Analisis Preferensi 
Konsumen Terhadap Keputusan Menggunakan Jasa Kursus Bahasa Inggris. 
Jurnal Administrasi Bisnis, 58(2), 197–205. 

Alessandrini, A., Alfonsi, R., Site, P. D., & Stam, D. (2014). Users’ Preferences 
Towards Automated Road Public Transport: Results from European Surveys. 
Transportation Research Procedia, 3, 139–144. 
https://doi.org/https://doi.org/10.1016/j.trpro.2014.10.099 

Ali, S., Handayani, A., Sobirin, M., & Audifikria, M. E. (2021). Analysis of 
Transjakarta Bus Rapid Transit Infrastructure Services on Customer 
Satisfaction Performance with Large-Scale Social Restrictions in DKI Jakarta. 
IJTI International Journal of Transportation and Infrastructure EISSN 2597-
4769 PISSN 2597-4734, 5(01). 

Ambarwati, L., Verhaeghe, R., Arem, B. van, & Pel, A. J. (2017). Assessment of 
Transport Performance Index for Urban Transport Development Strategies — 
Incorporating Residents’ Preferences. Environmental Impact Assessment 
Review, 63, 107–115. 
https://doi.org/https://doi.org/10.1016/j.eiar.2016.10.004 

Aminzadegan, S., Shahriari, M., Mehranfar, F., & Abramović, B. (2022). Factors 
affecting the emission of pollutants in different types of transportation: A 
literature review. Energy Reports, 8. 
https://doi.org/10.1016/j.egyr.2022.01.161 

Azali, I., Gunanto, E. Y. A., & SBM, N. (2018). Preferensi Konsumen Terhadap 
Transportasi Publik (Studi Kasus Bus Rapid Transit (BRT) Kota Semarang). 
Media Ekonomi Dan Manajemen, 33(1). 
https://doi.org/10.24856/mem.v33i1.617 

Batarce, M., Muñoz, J. C., de Dios Ortúzar, J., Raveau, S., Mojica, C., & Ríos, R. 
A. (2015). Use of Mixed Stated and Revealed Preference Data for Crowding 
Valuation on Public Transport in Santiago, Chile. Transportation Research 
Record, 2535(1), 73–78. https://doi.org/10.3141/2535-08 

Bernasconi, C., Strager, M. P., Maskey, V., & Hasenmyer, M. (2009). Assessing 
Public Preferences for Design and Environmental Attributes of an Urban 



 
 

 148 

Automated Transportation System. Landscape and Urban Planning, 90(3), 
155–167. https://doi.org/https://doi.org/10.1016/j.landurbplan.2008.10.024 

Berry, L. L., Seiders, K., & Grewal, D. (2002). Understanding Service 
Convenience. Journal of Marketing, 66(3), 1–17. 

Braniš, M., Šulík, M., Takacs, J., & Schlosser, T. (2020). Analysis of Public 
Transport Services with Various Criteria. Slovak Journal of Civil Engineering, 
28(4), 23–28. https://doi.org/10.2478/sjce-2020-0027 

Cannas, V. G., Ciccullo, F., Pero, M., & Cigolini, R. (2020). Sustainable innovation 
in the dairy supply chain: enabling factors for intermodal transportation. 
International Journal of Production Research. 
https://doi.org/10.1080/00207543.2020.1809731 

Cattaneo, M., Malighetti, P., Morlotti, C., & Paleari, S. (2018). Students’ Mobility 
Attitudes and Sustainable Transport Mode Choice. International Journal of 
Sustainability in Higher Education, 19(5), 942–962. 
https://doi.org/10.1108/IJSHE-08-2017-0134 

Chai, N., Zhou, W., & Hu, X. (2022). Safety Evaluation of Urban Rail Transit 
Operation Considering Uncertainty and Risk Preference: A Case Study in 
China. Transport Policy, 125, 267–288. 
https://doi.org/https://doi.org/10.1016/j.tranpol.2022.05.002 

Chambi-Rocha, A., Cabrera-Domínguez, M. E., & Domínguez-Reyes, A. (2018). 
Breathing mode influence on craniofacial development and head posture. 
Jornal de Pediatria, 94(2), 123–130. 
https://doi.org/10.1016/j.jped.2017.05.007 

Chatti, W., Ben Soltane, B., & Abalala, T. (2019). Impacts of Public Transport 
Policy on City Size and Welfare. Networks and Spatial Economics, 19(4). 
https://doi.org/10.1007/s11067-019-09451-y 

Chen, C., He, F., Yu, R., Wang, S., & Dai, Q. (2023a). Resilience assessment model 
for urban public transportation systems based on structure and function. 
Journal of Safety Science and Resilience, 4(4), 380–388. 
https://doi.org/10.1016/j.jnlssr.2023.10.001 

Chen, C., He, F., Yu, R., Wang, S., & Dai, Q. (2023b). Resilience Assessment 
Model for Urban Public Transportation Systems Based on Structure and 
Function. Journal of Safety Science and Resilience, 4(4), 380–388. 
https://doi.org/https://doi.org/10.1016/j.jnlssr.2023.10.001 

Cherian, J., & Jacob, J. (2012). A Study of Green HR Practices and its Effective 
Implementation in the Organization: A Review. International Journal of 
Business and Management, 7(21), 25. 



 
 

 149 

Conlon, C. T., & Mortimer, J. H. (2010). Effects of Product Availability: 
Experimental Evidence. Journal of Business Management and Economic 
Studies, 1–41. 

Denhardt, R. B., & Denhardt, J. V. (2000). The new public service: Serving rather 
than steering. Public Administration Review, 60(6). 
https://doi.org/10.1111/0033-3352.00117 

Denhardt, J. V., & Denhardt, R. B. (2015). The New Public Service. In The New 
Public Service. Routledge. https://doi.org/10.4324/9781315709765 

Et.al, M. N. A. R. (2021). Factors Influencing Passengers’ Preference towards 
Public Bus Transportation from Kelantan to Northern Region. Turkish Journal 
of Computer and Mathematics Education (TURCOMAT), 12(3), 2572–2583. 
https://doi.org/10.17762/turcomat.v12i3.1257 

Friman, M., Lättman, K., & Olsson, L. E. (2020). Public Transport Quality, Safety, 
and Perceived Accessibility. Sustainability, 12(9), 3563. 

Goulas, E., Kontaxi, A., & Yannis, G. (2023). Free Public Transport in Athens: a 
Stated Preference Approach. Transportation Research Procedia, 72, 926–932. 
https://doi.org/https://doi.org/10.1016/j.trpro.2023.11.519 

Green, K. P., & Jackson, T. (2015). Safety in the Transportation of Oil and Gas: 
Pipelines or Rail? JSTOR. 

Gumasing, M. J. J., Prasetyo, Y. T., Ong, A. K. S., Persada, S. F., & Nadlifatin, R. 
(2022). Analyzing the Service Quality of E-Trike Operations: A New 
Sustainable Transportation Infrastructure in Metro Manila, Philippines. 
Infrastructures, 7(5). https://doi.org/10.3390/infrastructures7050069 

Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (2019). Multivariate 
Data Analysis, Multivariate Data Analysis. In Book (Vol. 87, Issue 4). 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 
(2021). An Introduction to Structural Equation Modeling. 
https://doi.org/10.1007/978-3-030-80519-7_1 

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least 
squares structural equation modeling (PLS-SEM): An emerging tool in 
business research. In European Business Review (Vol. 26, Issue 2, pp. 106–
121). Emerald Group Publishing Ltd. https://doi.org/10.1108/EBR-10-2013-
0128 

Harahap, L. K. (2020). Analisis SEM (Structural Equation Modelling) dengan 
SMARTPLS (partial least square). Fakultas Sains Dan Teknologi Uin 
Walisongo Semarang, 1(1). 



 
 

 150 

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new 
technology research: Updated guidelines. Industrial Management and Data 
Systems, 116(1). https://doi.org/10.1108/IMDS-09-2015-0382 

Henseler, J., Ringle, C., & Sinkovics, R. (2009). The Use of Partial Least Squares 
Path Modeling in International Marketing. In Advances in International 
Marketing (Vol. 20, pp. 277–319). https://doi.org/10.1108/S1474-
7979(2009)0000020014 

Ismiyati, I., & Hermawan, F. (2018). Lifestyle as an Influential Factor to Urban 
Mobility Transport: A Case Study of Semarang City, Indonesia. IOP 
Conference Series: Earth and Environmental Science, 123(1). 
https://doi.org/10.1088/1755-1315/123/1/012020 

Jain, S., Aggarwal, P., Kumar, P., Singhal, S., & Sharma, P. (2014). Identifying 
Public Preferences Using Multi-criteria Decision Making for Assessing the 
Shift of Urban Commuters from Private to Public Transport: A Case Study of 
Delhi. Transportation Research Part F: Traffic Psychology and Behaviour, 
24, 60–70. https://doi.org/https://doi.org/10.1016/j.trf.2014.03.007 

Jamei, E., Chan, M., Chau, H. W., Gaisie, E., & Lättman, K. (2022). Perceived 
Accessibility and Key Influencing Factors in Transportation. In Sustainability 
(Switzerland) (Vol. 14, Issue 17). https://doi.org/10.3390/su141710806 

Kadarisman, M., Gunawan, A., & Ismiyati, I. (2017). Implementasi Kebijakan 
Sistem Transportasi Darat Dan Dampaknya Terhadap Kesejahteraan Sosial Di 
Jakarta. Jurnal Manajemen Transportasi Dan Logistik. JURNAL 
MANAJEMEN TRANSPORTASI DAN LOGISTIK, 2(1). 
https://doi.org/10.25292/j.mtl.v2i1.129 

Kaygan, H., & Julier, G. (2013). Global design activism survey. Design and 
Culture, 5(2). https://doi.org/10.2752/175470813X13638640370850 

Kementrian PPN/Bapenas. (1019). Laporan Kinerja 2019. 

Kotler, P., & Armstrong, G. (2012). Principles of Marketing, New Jersey: Pearson 
Education Limited. 

Li, L., Gao, T., Wang, Y., & Jin, Y. (2023). Evaluation of Public Transportation 
Station Area Accessibility Based on Walking Perception. International 
Journal of Transportation Science and Technology, 12(2), 640–651. 
https://doi.org/https://doi.org/10.1016/j.ijtst.2023.01.001 

Matubatuba, R., & De Meyer-Heydenrych, C. F. (2022). Moving towards smart 
mobility: Factors influencing the intention of consumers to adopt the bus rapid 
transit (BRT) system. Cogent Business and Management, 9(1). 
https://doi.org/10.1080/23311975.2022.2089393 

Mayo, F. L., & Taboada, E. B. (2020). Ranking factors affecting public transport 
mode choice of commuters in an urban city of a developing country using 



 
 

 151 

analytic hierarchy process: The case of Metro Cebu, Philippines. 
Transportation Research Interdisciplinary Perspectives, 4, 100078. 
https://doi.org/10.1016/J.TRIP.2019.100078 

Memon, M. A., Ramayah, T., Cheah, J. H., Ting, H., Chuah, F., & Cham, T. H. 
(2021). Pls-Sem Statistical Programs: A Review. Journal of Applied Structural 
Equation Modeling, 5(1). https://doi.org/10.47263/JASEM.5(1)06 

Meyer, T., Barnes, D. C., & Friend, S. B. (2017). The Role of Delight in Driving 
Repurchase Intentions. Journal of Personal Selling & Sales Management, 
37(1), 61–71. 

Muhson, A. (2022). Analisis Statistik dengan SmartPLS: Path Analysis, 
Confirmatory Factor Analysis, & Structural Equation Modeling. Universitas 
Negeri Yogyakarta. 

Muñoz, J. C., Soza-Parra, J., & Raveau, S. (2020). A Comprehensive Perspective 
of Unreliable Public Transport Services’ Costs. Transportmetrica A: 
Transport Science, 16(3), 734–748. 

Nadeem, M., Azam, M., Asim, M., Al-rashid, M. A., Puan, O. C., & Campisi, T. 
(2021). Does Bus Rapid Transit System ( BRTS ) Meet the Citizens ’ Mobility 
Needs ? Evaluating Performance for the Case of Multan , Pakistan. 
Sustainability (Switzerland), 13(13). 

Nadeem, M., Azam, M., Asim, M., Al-Rashid, M. A., Puan, O. C., & Campisi, T. 
(2021). Does bus rapid transit system (Brts) meet the citizens’ mobility needs? 
evaluating performance for the case of Multan, Pakistan. Sustainability 
(Switzerland), 13(13). https://doi.org/10.3390/su13137314 

Nasrullah, N., Parung, H., Ali, N., & Ramli, M. I. (2017). Study of behavior 
transition to user moda personal transport public transport on the way in the 
district takalar. International Journal of Civil Engineering and Technology, 
8(6). 

Nasution, M. N. (2004). Manajemen Transportasi (edisi kedua). Pemikiran Islam 
Di Malaysia: Sejarah Dan Aliran. 

Nguyen, M. H., Ha, T. T., Tu, S. S., & Nguyen, T. C. (2019a). Impediments to the 
bus rapid transit implementation in developing countries – a typical evidence 
from Hanoi. International Journal of Urban Sciences, 23(4), 1–20. 
https://doi.org/10.1080/12265934.2019.1577747 

Nguyen, M. H., Ha, T. T., Tu, S. S., & Nguyen, T. C. (2019b). Impediments to the 
bus rapid transit implementation in developing countries–a typical evidence 
from Hanoi. International Journal of Urban Sciences, 23(4). 
https://doi.org/10.1080/12265934.2019.1577747 

Norton, P. (2020). Urban Transport and Mobility in Technology and Culture. 
Technology and Culture, 61(4), 1197–1211. 



 
 

 152 

Nugroho, D. A., & Malkhamah, S. (2018). Manajemen Sistem Transportasi 
Perkotaan Yogyakarta. Jurnal Penelitian Transportasi Darat, 20(1). 
https://doi.org/10.25104/jptd.v20i1.640 

Oeschger, G., Carroll, P., & Caulfield, B. (2020). Micromobility and public 
transport integration: The current state of knowledge. Transportation 
Research Part D: Transport and Environment, 89(November). 
https://doi.org/10.1016/j.trd.2020.102628 

Oladimeji, D., Gupta, K., Kose, N. A., Gundogan, K., Ge, L., & Liang, F. (2023). 
Smart Transportation: An Overview of Technologies and Applications. In 
Sensors (Vol. 23, Issue 8). https://doi.org/10.3390/s23083880 

Pan, Y.-L., Huang, H., & Chang, R. K. (2012). Clustered and Integrated 
Fluorescence Spectra from Single Atmospheric Aerosol Particles Excited by a 
263-and 351-nm Laser at New Haven, CT, and Adelphi, MD. Journal of 
Quantitative Spectroscopy and Radiative Transfer, 113(17), 2213–2221. 

Polat, C. (2012). The demand determinants for urban public transport services: A 
review of the literature. In Journal of Applied Sciences (Vol. 12, Issue 12). 
https://doi.org/10.3923/jas.2012.1211.1231 

Pujiati, A., Nihayah, D. M., Bowo, P. A., & Prastiwi, F. S. (2019). Willingness To 
Pay For Improving The Quality Of Public Transportation. JEJAK, 12(2), 365–
381. https://doi.org/10.15294/jejak.v12i2.20302 

Purwanto, A. E., & Sulityastuti, D. R. (2017). Metode Penelitian Kuantitatif Untuk 
Administrasi publik Dan Masalah-Masalah Sosial. Gava Media. 

R, G., Pathak, D. V., Pratap, S., & Lakshay. (2024). Barriers and drivers for 
sustainable public transportation in Indian context. Green Energy and 
Intelligent Transportation, 3(1), 100141. 
https://doi.org/https://doi.org/10.1016/j.geits.2023.100141 

Rita Kurniati, N. L. W. (2021). Dampak Ekonomi Pengoperasian Transjakarta 
Ditinjau dari Persepsi Pengguna. Jurnal Penelitian Transportasi Darat, 22(2). 
https://doi.org/10.25104/jptd.v22i2.1669 

Robert Cervero, C. D. K. (2011). Bus rapid transit impacts on land uses and land 
values in Seoul, Korea. 
https://doi.org/https://doi.org/10.1016/j.tranpol.2010.06.005 

Romadlon, F., & Saintika, Y. (2020). Preferensi Pengguna terhadap Layanan Bus 
Rapid Transit (BRT) Purwokerto-Purbalingga. Jurnal Manajemen 
Transportasi & Logistik (JMTRANSLOG), 7(2). 
https://doi.org/10.54324/j.mtl.v7i2.359 

Saif, M. A., Zefreh, M. M., & Torok, A. (2019). Public transport accessibility: A 
literature review. Periodica Polytechnica Transportation Engineering, 47(1), 
36–43. https://doi.org/10.3311/PPtr.12072 



 
 

 153 

Savitri, A. A., & Tukiman, T. (2019). Faktor – Faktor Yang Mempengaruhi Minat 
Masyarakat Dalam Menggunakan Transportasi Baru “Suroboyo Bus” Di Kota 
Surabaya. Dinamika Governance : Jurnal Ilmu Administrasi Negara, 9(2). 
https://doi.org/10.33005/jdg.v9i2.1658 

Sestri, E., & Husnayetti, H. (2018). Penggunaan Metode Analytical Hierarchy 
Process (AHP) Dalam Analisis Faktor-faktor yang Mempengaruhi 
Penggunaan Transportasi On-Line (Gojek, Grabike dan Uber). 
Semnasteknomedia Online, 6(1), 1–3. 

Small, K., & Verhoef, E. T. (2007). The Economics of Urban Transportation. 
Routledge. 

Sompa, A. T., Muzdalifah, S., & Hakim, A. R. (2021). Model Perilaku 
Pemerintahan Daerah Lahan Basah Studi Kasus: Pelayanan Transportasi Di 
Kabupaten Hulu Sungai Utara Kalimantan Selatan. Prosiding Seminar 
Nasional Lingkungan Lahan Basah, 6(April), 0. 

Soza-Parra, J., Raveau, S., Muñoz, J. C., & Cats, O. (2019). The Underlying Effect 
of Public Transport Reliability on Users’ Satisfaction. Transportation 
Research Part A: Policy and Practice, 126, 83–93. 
https://doi.org/https://doi.org/10.1016/j.tra.2019.06.004 

Steenbrink, P. A. (1974). Transport network optimization in the Dutch integral 
transportation study. Transportation Research, 8(1). 
https://doi.org/10.1016/0041-1647(74)90014-8 

Sugiyono, Prof. Dr. (2013). Statistika Untuk Penelitian, Cetakan Keenam. 
Bandung : Alfabeta. 

Suki, N. M. (2013). Green Awareness Effects on Consumers’ Purchasing Decision: 
Some Insights from Malaysia. International Journal of Asia-Pacific Studies, 
9(2). 

Tan, W. M., & Troy Valdez, J. (2023). Leveraging electronic device outputs for 
service quality assessment of public transportation systems: An initial look at 
the Philippines’ service contracting program through data analytic lens. 
Transportation Research Interdisciplinary Perspectives, 22, 100963. 
https://doi.org/https://doi.org/10.1016/j.trip.2023.100963 

Tuffour, M., & Asiama, R. K. (2023). Public Transport Preferences Amongst 
Ghana’s Urban Dwellers. International Journal of Social Economics, 50(3), 
419–435. https://doi.org/10.1108/IJSE-05-2022-0360 

Tumlin, J. (2012). Sustainable Transportation Planning: Tools for Creating 
Vibrant, Healthy, and Resilient Communities (Vol. 16). John Wiley & Sons. 

Vollpracht, H.-J. (2016). The Safe Road Transport System Approach. Romanian 
Journal of Transport Infrastructure, 5(1), 53–74. 



 
 

 154 

Wong, S. D., Broader, J. C., & Shaheen, S. A. (2022). Power Trips: Early 
Understanding of Preparedness and Travel Behavior During California 
Public Safety Power Shutoff Events. Transportation Research Record, 
2676(7), 395–410. 

Zakutynskyi, I., & Rabodzei, I. (2023). IoT system architecture for monitoring and 
analyzing public transport data. Multidisciplinary Science Journal, 5. 
https://doi.org/10.31893/multiscience.2023ss0103 

Zakutynskyi, I., Sibruk, L., & Kokarieva, A. (2023). IoT System for Monitoring and 
Managing Public Transport Data. WSEAS Transactions on Systems, 22. 
https://doi.org/10.37394/23202.2023.22.25 

Zhao, C., Tang, J., Gao, W., Zeng, Y., & Li, Z. (2024). Many-Objective 
Optimization of Multi-Mode Public Transportation Under Carbon Emission 
Reduction. Energy, 286, 129627. 
https://doi.org/https://doi.org/10.1016/j.energy.2023.129627 

 


