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CHAPTER V 

CONCLUSION AND RECOMMENDATION 

This chapter presents the conclusion and recommendation of the research result 

about turn-taking strategies and the functions of turn-taking strategies in a YouTube 

interview video entitled The Klan Comes to Town. The first point that is being 

presented in this chapter is the conclusion of the research findings and discussion. 

The conclusion explains the research findings as answers to the research question 

that have been formulated. 

5.1 Conclusion 

The conclusion of the result analysis of turn-taking strategies in The Klan 

Comes to Town interview video is explained below. 

1. According to the result analysis of turn-taking strategies in The Klan 

Comes to Town interview video, it can be seen that the participants have 

shown the application of turn-taking strategies in their conversation. 

Referring to Stenström’s turn-taking strategies, participants in the video 

had applied all turn-taking strategies in their conversation. The distribution 

of the data found in The Klan Comes to Town video is as follows. 

a) The total data of taking the turn strategy in The Klan Comes to 

Town interview video is 81 data. It is distributed to 1 data of clean 

start; 12 data of links; 55 data of uptakes; 1 data of meta-comment; 

and 12 data of alert. 
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b) The total data of holding the turn strategy in The Klan Comes to 

Town interview video is 22 data. There are 7 data of filled pause 

and 15 data of lexical repetition. 

c) The total data of yielding the turn strategy in The Klan Comes to 

Town interview video is 76 data. It includes 65 data of prompting; 

9 data of appealing; and 2 data of giving up. 

2. Turn-taking strategies used in this interview video serve several functions 

which explained below. 

a) Taking the turn strategies is used to express agreement and 

disagreement or show understanding. 

b) Holding the turn strategy is used to show hesitancy or confusion. 

c) Yielding the turn strategy is used to ask for clarification or 

information. 

5.2 Recommendation 

The research regarding turn-taking strategies used in The Klan Comes to Town 

interview video has been done by the writer. There are several recommendations 

the writer would like to give. Firstly, it is best for the readers to understand the 

strategy to take the turn while they actively participate in a conversational setting, 

such as interview, group discussion, etc. The reason is for the conversation to run 

smoothly. Secondly, it is suggested for those who have interests to carry out similar 

research to elaborate deeper about turn-taking strategies and its influence to 

participants in a conversation.
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