
 

83 
 

DAFTAR PUSTAKA 

A. H. Maslow (1943) A Theory of Human Motivation. Originally Published in 

Psychological Review, 50, 370-396 

ttps://psychclassics.yorku.ca/Maslow/motivation.htm 

A.F.Stoner James, DKK, 1996, Manajemen, Edisi Indonesia, Penerbit PT. 

Prenhallindo, Jakarta 

Abraham, H. Maslow. 1994. Motivasi dan Kepribadian (Teori Motivasi dengan 

Pendekatan hierarki Kebutuhan Manusia). Jakarta: PT PBP. 

Agus Dwiyanto, 2006, Mewujudkan Good Geovernance Melalui Pelayanan Public. 

Yogyakarta: UGM Press. 

Aisyah, N. (2021). Influence of Achievement Motivation and Locus of Control 

Towards Competence of Lecturer Performance in AKUBANK ICM Cantrika 

Mitra Medan. Analitika: Jurnal Magister Psikologi UMA, 13(1), 74-82. 

Alfred R Lateiner. (2002). Teknik Memimpin Pegawai Dan Pekerja.Terjemahan 

Iman Soedjono, Jakarta : Aksara Baru.  

Allen, N.J., dan Meyer, J.P. 1990. The measurement and antecedents of affective, 

continuance, and normative commitment to organization. Journal of 

occupational psychology, 63, 1–18. 

Baloch, S., & Shafi, M. (2016). The influence of motivation on performance of 

public sector employees. GSTF Journal on Business Review (GBR), 4(4). 

Bandura, A. 1962. Social learning through imitation. Dalam M.R. Jones (Ed), 

Nebraska symposium on motivation.Vol 10. Lincoln: University of 

Nebraska Press. 

Barney (1991), Firm Resource abd Sustained Competitive Advantage, Journal of 

Manajement, Vol 17. N0. 1, Texas A & M University. 

Boulter N,.Dalziel M, dan Hill J (1996). People and Competences. London: Bidlles 

Campbell, J. P., McCloy, R. A., Oppler, S. H., & Sager, C. E. (1993). A theory of 

performance. In N. Schmitt, W. C. Borman, & Associates (Eds.), Personnel 

selection in organizations. San Francisco: Jossey-Bass. 

Capron L. and J. Hulland, 1999. Redeployment of Brand, Sales Forces and General 

Marketing Management Expertise Following Horizontal Acquisitions: A 

Resource-based View. Journal of Marketing, Vol.63, April, p.41-54. 

Chetam,G.,dan C. Chivers. 1996. Toward a holistic model of professional 

competence. Journal of European Industrial Training Vol.20 No.5:20-30. 

Colquitt, Jason A., Jeffery A. LePine, and Michael J. Wesson. 2011. Organizational 

Behavior. New York: McGraw-Hill. 



 

84 
 

Cooper, Kenneth C. (2000). Efffective Competency Modelling & Reporting. New 

York: AMACOM 

Corvellec, H. 1995. Stories of achievements: Narrative features of organizational 

performance. New Jersey: Transaction Publishers. 

Cushway, Barry.2002. Kinerja dalam Organisasi Sosial.Jakarta: Rineka Cipta 

Deadrick, D. L., & Gardner, D. G. 1997. Distributional ratings of performance 

levels and variability: An examination of rating validity in a field setting. 

Group & Organization Management. 

Deci, E.L. dan Ryan, R.M. (2008). From Ego Depletion to Vitality: Theory and 

Findings Concerning the Facilitation of Energy Available to the Self. Social 

and Personality Psychology Compass, 2(2), 702–717. 

Dessler, Garry. 2017. Manajemen Sumber Daya Manusia, Edisi kesembilan. 

Jakarta: Indek Kelompok Gramedia. 

Donnelly, James H., James L. Gibson dan John M. Ivancevich, 2003, Fundamentals 

of Management, Business Publication, Texas. 

Dwiyanto, Agus,(2006),Reformasi Birokrasi Publik di Indonesia, Yogyakarta: 

UGM Press. 

Edison, Emron. Yohny anwar, Imas komariyah. (2016). Manajemen Sumber Daya 

Manusia. Bandung: Alfabeta. 

Eisfeldt.A.L dan Papanikolou, (2013). Organization Capital anda The Cross of 

Expected Returns. The Journal Of Finance. Volume 68.Issue 4. 

Fathia, N., Tanjung, A. R., & Indrawati, N. (2020). Pengaruh Penerapan Sistem 

Pengendalian Internal Pemerintah, Pemanfaatan Teknologi Informasi, Dan 

Kompetensi Sumber Daya Manusia Terhadap Kualitas Laporan Keuangan 

Dengan Komitmen Organisasi Sebagai Variabel Moderating (Studi Kasus 

Organisasi Pemerintah Daerah Pada Kabupaten Rokan 

Hilir). PEKBIS, 12(1). 

Fred Luthans, (2006), Perilaku Organisasi. Edisi Sepuluh, PT. Andi: Yogyakarta. 

George, Jennifer M. & Gareth R. Jones. (2012). Understanding and Managing 

Organizational Behavior.6th ed. Prentice Hall. 

Ghaffari, S., Shah, I., Burgoyne, J., Nazri, M., & Salleh, J. (2017). The influence of 

motivation on job performance: A case study at Universiti Teknoligi 

Malaysia. Sara Ghaffari, Dr. Ishak Mad Shah, Dr. John Burgoyne, Dr. 

Mohammad Nazri, Jalal Rezk Salleh., The Influence of Motivation on Job 

Performance: A Case Study at Universiti Teknologi Malaysia. Aust. J. Basic 

& Appl. Sci, 11(4), 92-99. 



 

85 
 

Ghozali, Imam. 2018. Aplikasi Analisis Multivariate dengan Program IBM SPSS 

25. Badan Penerbit Universitas Diponegoro: Semarang. 

Gibson, James L., John M. Ivancevich dan James H. Donnelly, Jr. (1996). 

Organisasi, Perilaku, Struktur, Proses, (Alih Bahasa Nunuk Adiarni), 

Penerbit Binarupa Aksara, Jakarta. 

Greenberg, J dan Baron, RA, 2003, Behaviour in Organizations, Eight Edition, 

Prentice Hall, New Delhi. 

Griffin, Ricky W & Moorhead, G. 2015. Organizational Behavior. (11th ed). 

Mahon: SouthWestern. 

Gruden, N., & Stare, A. (2018). The influence of behavioral competencies on 

project performance. Project Management Journal, 49(3), 98-109. 

Hafiz, M., Rasuli, M., & Kurnia, P. (2017). Pengaruh Kompetensi Aparatur 

Pemerintah, Ketaatan Pada Peraturan Perundangan Dan Kejelasan Sasaran 

Anggaran Terhadap Akuntabilitas Kinerja Instansi Pemerintah Dengan 

Komitmen Organisasi Dan Kinerja Manajerial Sebagai Variabel 

Moderating (Studi Empiris Pad (Doctoral dissertation, Riau University). 

Hasibuan, Malayu S.P. (2001). Manajemen Sumber Daya Manusia. Jakarta : PT. 

Bumi Aksara. 

Heyse, V., Erpenbeck, J. Kompetenz-training. Schäffer Poeschel, 2004. 

Ida Ayu Oka Martini, I Ketut Rahyuda , Desak Ketut Sintaasih & Putu Saroyen 

(2018). The Influence of Competency on Employee Performance through 

Organizational Commitment Dimension. IOSR Journal of Business and 

Management (IOSR-JBM) Volume 20, Issue 2. Hal 29-37 

Ivancevic, John M., Robert Konopaske and Michael T. Matteson, 2008, 

Organizational Behavior and Management, Eighth Edition, New York: 

McGraw-Hill Companies, Inc. 

Kreitner, Kinicki. 2010. Organizational Behavior. New York: McGraw-Hill 

Kreitner, Robert dan Angelo Kinicki. 2014. Perilaku Organisasi. Edisi 9. Buku 1. 

Jakarta: Salemba Empat. 

Lebas, M.and Euske, K.(2004). A Conceptual anda operational delineation of 

Perfomance. In A. Neely, Business Perfomance Management: Theory and 

Practice. Cambridge: Cambridge Unioversity Press, 65-79. 

Looy, Diedonck dan Paul Gemmel. (1998). Service Management: An Integrated 

Approach, (Online). London: Financial Times Management. 

Lotunani, A., Idrus, M. S., Afnan, E., and Setiawan, M. (2014). The Effect of 

Competence on Commitment, Performance and Satisfaction with Reward as 

a Moderating Variable (A Study on Designing Work plans in Kendari City 



 

86 
 

Government, Southeast Sulawesi). Dalam International Journal of Business 

and Management Invention, 3(2), 18-25. 

Mahmood, R., Hashim, R. A., & Majid, A. A. (2022). Organisational Culture, 

Affective Commitment, Employee Competency and Malaysian Rail 

Employees’ Job Performance. The Asian Journal of Professional & 

Business Studies, 3(1). 

Mahmudi, 2010. Manajemen Kinerja Sektor Publik. Penerbit UUP STIM YKPN, 

Yogakarta. 

Mc Clelland, David. C. 1988. Human Motivation. New York : Cambridge 

University Press. 

McClelland, D. C. (1961). The Achieving Society, Prin-ceton, NJ: Van Nostrand 

Milton Fogg, 2004. The Greatest Networker in the Workd, the Three Rivers. Press,. 

New York. 

Moeheriono, 2014, Pengukuran Kinerja Berbasis Kompetensi Edisi Revisi, Jakarta: 

PT RajaGrafindo Persada 

Moller, A.C., Ryan, R.M., & Deci, E.L. (2006). Self-Determination Theory and 

Public Policy: Improving the Quality of Consumer Decisions Without Using 

Coercion. Journal of Public Policy & Marketing, 25 (1), 104-116. 

Moussa, N. B., & El Arbi, R. (2020). The impact of Human Resources Information 

Systems on individual innovation capability in Tunisian companies: The 

moderating role of affective commitment. European Research on 

Management and Business Economics, 26(1), 18-25. 

Nikpour. (2017). “International Journal of Organizational Leadership The Impact 

of Organizational Culture on Organizational Performance: The 

Mediating Role of Employee’s Organizational Commitment.” 

International Journal of Organizational Leadership, vol. 6, pp. 65–72. 

Noe, Raymond, A. Hollenbeck, John R. Gerhart, Barry Wright & Patrick Mullen. 

2000. Human Resource Management Gaining in Competitif Advantage 

Third Edition. International Edition. United State of America: McGraw-

Hill Companies, Inc. 

Nurcahyo, Brian H., & Imroatul Khasanah. (2016). Analisis Pengaruh Persepsi 

Harga, Kualitas Pelayanan, Lokasi, dan Word of Mouth Terhadap 

Keputusan Pembelian. Diponegoro Journal of Management Vol. 5, No. 3. 

Oppong, R. F., & Zhau, W. (2020). The Influence Of Competence On Performance 

With Motivation As An Intervening Variable On Medical Employees In 

America Public Service Department. Medalion Journal: Medical Research, 

Nursing, Health And Midwife Participation, 1(2), 63-70. 



 

87 
 

Patulak, M. E., Thoyib, A., & Setiawan, M. (2013). The role of organizational 

commitment as mediator of organizational culture and employees’ 

competencies on employees’ performances (A study on Irrigation Area 

Management in Southeast Sulawesi). Journal of Economics and Sustainable 

Development, 4(5), 166-175. 

Prasetio, M. I., & Hasanah, H. (2022). The Influence Of Competence, Work 

Motivation And Career Development On Employee Performance With 

Organizational Commitment As A Moderating Variable In The Millennial 

Generation In The Dki Jakarta Region. Jurnal Ekonomi Trisakti, 2(1), 29-

38. 

Prasetyo, D., Pitriyani, P., & Hanum, F. (2022). The Effect of Affiliated Motivation, 

Work Environment, Competency, and Affective Commitment on 

Performance of Transportation Service Officers, Labuhanbatu 

District. Quantitative Economics and Management Studies, 3(2), 272-281. 

Puspitasari, V., Hidayati, T., & Rahmawati, R. (2023). Analyzing the effect of 

sportsmanship and civic virtue behaviors on teacher performance: 

moderating role of affective commitment. Journal of Madani Society, 2(1), 

9-16. 

Ramadhini, A. S., Ritonga, K., & Taufik, T. (2019). Pengaruh Partisipasi Anggaran, 

Gaya Kepemimpinan, Motivasi, Budaya Organisasi, Dan Desentralisasi 

Terhadap Kinerja Manajerial Dengan Komitmen Organisasi Sebagai 

Variabel Moderating (Studi Pada Opd Provinsi Riau). Jurnal Tepak 

Manajemen Bisnis, 11(1), 23-37. 

Robbins SP, dan Judge. 2007. Perilaku Organisasi, Jakarta: Salemba Empat 

Robbins, S.P dan Judge T.A. 2015. Perilaku Organisasi. Jakarta: Salemba Empat. 

Robbins, Stephen P. dan Mary Coulter. 2010. Manajemen. Jakarta: Erlangga 

Robbins, Stephen. P. (1996). Perilaku Organisasi. Edisi Bahasa Indonesia. Jilid I 

dan II.Prinhalindo. Jakarta. 

Robbins, Stephen. P. 2003. Perilaku Organisasi. Jakarta: Gramedia. 

Robbins. P.S. 2002. Prinsip-prinsip Perlaku Organisasi. Edisi kelima. Jakarta : 

Penerbit Erlangga. 

Roe, Robert A. 2001. Trsut Implications for Perfomance and Effectiveness 

European Journal Vol. 12, No. 5. 

Rotundo, M., dan Sackett, P. R. 2002. The Relative Importance of Task, Citizenship, 

and Counterproductive Performance to Global Ratings of job 

performance: A Policy-Capturing Approach. Journal of Applied 

Psychology, 87 (1): 66–80. 



 

88 
 

Ryan, R., & Deci, E. (2000). Self determination theory and the facilitation of 

intrinsicmotivation, social development, and well being. American 

Psychologist, 55(1), 68-78. 

Saluy, A. B., & Wibowo, C. (2018). The Influence of Motivation and Competency 

to Performance of Civil Servants and the Effect of Working Satisfaction in 

the Directorate Environment of TNI Laws. Scholars Journal of 

Economics, Business and Management, 5(6), 454-464. 

Santrock, J. W. (2008). Educational psychology [Psikologi pendidikan] (2nd ed.). 

Jakarta: Kencana 

Schneider, B., & Reichers, A. E. (1983). On The Etiology Of Climates. Personnel 

Psychology.  

Sedarmayanti, 2010, Sumber Daya Manusia dan Produktivitas Kerja , cetakan 

kedua, penerbit: Mandar Maju. Bandung. 

Simanjuntak, Payaman J. 2005. Manajemen dan Evaluasi Kinerja. Jakarta: FE UI. 

Singarimbun, Masri & Sofian Effendi. 2008. Metode Penelitian Survei, Jakarta: 

LP3ES. 

Smith, R. L. (1972). Measuring achievement motivation, impact. Ann Arbor, MI: 

Ann Arbor Press 

Spencer, Lyle & Signe M. Spencer. 1993. Competence at Work, Models For 

Superior Performance. Canada : John Wiley & Sons, Inc. 

Spencer, M. Lyle and Spencer, M. Signe ,1993, Competence at Work Modelas for 

Superrior Performance, John Wily & Son, Inc, New York, USA. 

Steers, R. M. (1985). Organizational Effectiveness [Efektivitas Organisasi]. 

(Penerjemah: M. Jamin). Jakarta: Sapdodadi. 

Steers, RM dan Porter, L. W, 2011. Motivation and Work Behaviour. New York 

Accademic Press. 

Stephen Robbins. 2016. Perilaku Organisasi. Edisi Kesepuluh. Jakarta; Indeks. 

Sugiyono (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung : 

Alphabet. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung : 

Alfabeta, CV 

Sujarwo, A., Riadi, S. S., Hariyadi, S., & Hidayati, T. (2018). Do Affective 

Commitment, Competency and Deming Cycle Affect the Need for 

Achievement and job Performance?. European Journal of Business and 

Management, 10(18), 68-73. 



 

89 
 

Sutaguna, I. N. T., Yusuf, M., Ardianto, R., & Wartono, P. (2023). The Effect Of 

Competence, Work Experience, Work Environment, And Work Discipline 

On Employee Performance. Asian Journal of Management, 

Entrepreneurship and Social Science, 3(01), 367-381. 

Tendeken, V. R., & Ramadhan, A. F. T. (2023). The Influence Of Affective 

Commitment On Achievement Motivation In Nature Lover Students At 

Universitas Negeri Manado. In International Conference Of Humanities 

And Social Science (ICHSS) (pp. 6-15). 

Twalib, M. H., & Kariuki, M. M. (2020). Influence of motivation on employee 

performance at Telkom Kenya limited. International Journal of Business 

Social Sciences & Education, 2(11), 421-431.  

Ulber, Silalahi. 2009. Metode Penelitian Sosial. Bandung: PT. Refika Aditama. 

Undang-Undang: Permendagri No.110 tahun 2016 tentang Badan 

Permusyawaratan Desa Undang-Undang Nomor 6 Tahun 2014 tentang 

desa. 

Vande, Walle, dkk 2005, Pengertian Kinerja, Penerbit PT Gramedia Pustaka Utama 

Cetakan Ke-2 Jakarta. 

Veithzal Rivai Zainal, S. 2015. Manajemen Sumber Daya Manusia Untuk 

Perusahaan . Edisike-7. Depok: PT RAJAGRAFINDO. 

Veithzal, 2003, Manajemen Sumber Daya Manusia untuk Perusahaan: Dari Teori 

ke Praktik, Rajagrafindo Persada, Jakarta. 

Victor H. Vroom., Work and Motivation, (New York : John Wiley & Son, Inc., 

1964). 

Victor H.Vroom. 2014. Work and Motivation. (New York: John Wiley & Son Inc) 

dalam Veithrizal Rivai. Organisasi dan Motivasi. Raja Grafindo Persada: 

Jakarta. 

Wardhana, G. A. S., Rasmini, N. K., & Astika, I. B. P. (2015). Pengaruh kompetensi 

pada akuntabilitas kinerja Instansi pemerintah dengan komitmen organisasi 

sebagai variabel moderasi. E-Jurnal Ekonomi Dan Bisnis Universitas 

Udayana, 4(09), 571-598. 

Whitmore, John. 1997. Coaching Performance. Jakarta: Gramedia Pustaka Utama 

Wibowo. 2011. Manajemen Kinerja. Edisi 5. Surabaya: Rajawali Pers. 

Woodworth,.& Marquis. 2000. Psychological Intelligence. Jakarta : Gramedia 

Wulandari, A. (2023). Job Satisfaction and Competence: Impact on Office 

Employees. SAJMR: Southeast Asian Journal of Management and 

Research, 1(1), 19-31. 



 

90 
 

Wulandari, W. A., Nelitawati, N., Rusdinal, R., & Santoso, Y. (2021). Hubungan 

Motivasi Berprestasi dengan Kinerja Pegawai di Dinas Pendidikan dan 

Kebudayaan Kabupaten Lima Puluh Kota. Journal of Educational 

Administration and Leadership, 2(2), 202-207. 

Yanuardianto, E. (2019). Teori Kognitif Sosial Albert Bandura (Studi Kritis Dalam 

Menjawab Problem Pembelajaran di Mi). Auladuna: Jurnal Prodi 

Pendidikan Guru Madrasah Ibtidaiyah, 1(2), 94-111. 

Yasing, H., Kamase, J., Gani, A., Amir, A., & Razak, M. (2022). The Effect of 

Organizational Competence, Motivation, And Commitment on Job 

Satisfaction And Performance of Members of Regency/City DPRD in 

South Sulawesi Province. Eqien-Jurnal Ekonomi dan Bisnis, 11(02), 613-

624. 

Yuniawan, A. (2020). TURNITIN: The influence of knowledge sharing, affective 

commitment, and meaningful work on employee‘s performance. 

 


