119

DAFTAR PUSTAKA

Adeleke, Oladapo, Banwo., Jianguo, Du. (2020). When the good outweighs the bad:
organizational citizenship behaviour (OCB) in the workplace. Human Resource
Development International, 23(1):88-97. doi: 10.1080/13678868.2018.1449546.

Aniisu, K. (2020). Influence of Communication Satisfaction on Organizational
Identification and Organizational Citizenship Behaviors: A Study among
Knowledge Workers in India (Doctoral dissertation, Alliance University).

Aref, Abdulkarem, Ali, Alhashedi., Barjoyai, Bardai., Maged, Mustafa, Al-Dubai.,
Mohammed, Abdulrazzaq, Alaghbari. (2021). Organizational citizenship behavior
role in mediating the effect of transformational leadership on organizational
performance in gold industry of saudi arabia. 22(1):39-54. doi:
10.3846/BTP.2021.12774.

Babcock-Roberson, M. E., & Strickland, O. J. (2010). The relationship between
charismatic leadership, work engagement, and organizational citizenship behaviors.

The Journal of psychology, 144(3), 313-326.

Bartoo, Dorothy, Chebichii., Gregory, Namusonge., Elizabeth, Nambuswa, Makokha.
(2023). Moderating effect of organization culture on the relationship between
supplier development and organizational performance in food and beverage
manufacturing companies in Kenya. Journal of agriculture science and technology,
22(3):100-115. doi: 10.4314/jagstv22i3.8.

Bogdan, R., & Biklen, S. K. (1997). Qualitative research for education. Boston, MA: Allyn

& Bacon.



120

Bogler, R., & Somech, A. (2021). Psychological capital, team resources and organizational
citizenship behavior. In Leadership and Supervision (pp. 257-275). Routledge.

Cheon, S. H., Reeve, J., & Ntoumanis, N. (2018). A needs-supportive intervention to help
PE teachers enhance students' prosocial behavior and diminish antisocial
behavior. Psychology of Sport and Exercise, 35, 74-88.

Chien-Cheng, Chen., Su-Fen, Chiu. (2009). The mediating role of job involvement in the
relationship between job characteristics and organizational citizenship behavior.
Journal of Social Psychology, 149(4):474-494. doi: 10.3200/SOCP.149.4.474-494,

Chih-Ting, Shih., Shu-Ling, Chen., Minston, Chao. (2019). How autonomy-supportive
leaders influence employee service performance: a multilevel study. Service
Industries Journal, 1-22. doi: 10.1080/02642069.2019.1691168.

Creswell, J. W., & Poth, C. N. (2016). Qualitative inquiry and research design: Choosing
among five approaches. Sage publications.

Daryono, D., & Foertsch, C. (2023). The Role of Active Social Loafing and Psychological
Encouragement in Human Capital Development. Jurnal Manajemen Bisnis, 14(1),
143-161.

Daryono, D. (2023). Pengembangan Model Perilaku Pemimpin Berwawasan Budaya Lokal
Untuk  Meningkatkan  Efektivitas Organisasi Di  Eks  Karesidenan
Banyumas. JUMBIWIRA: Jurnal Manajemen Bisnis Kewirausahaan, 2(1), 96-111.

Daryono, D., Wahyudi, S., & Suharnomo, S. (2021). The Effect of Dyadic Social
Intrapreneurship  and  Organizational ~ Transformation on  Competitive

Advantage. The Journal of Asian Finance, Economics and Business, 8(5), 315-324.



121

Daryono, D., & Bakhri, S. (2018). PENGUKURAN DAN ANALISIS PEMIMPIN
BERBASIS NILAI-NILAI BUDAYA ORGANISASI LOKAL. Jurnal Akuntansi
dan Bisnis, 4(01).

Eline, Suzanne, Smit., Chamoetal, Zeidler., Ken, Resnicow., Hein, de, Vries. (2019).
Identifying the Most Autonomy-Supportive Message Frame in Digital Health
Communication: A 2x2 Between-Subjects Experiment. Journal of Medical Internet
Research, 21(10):14074-. doi: 10.2196/14074.

Epitropaki, O., Sy, T., Martin, R., Tram-Quon, S., & Topakas, A. (2013). Implicit
leadership and followership theories “in the wild”: Taking stock of information-
processing approaches to leadership and followership in organizational settings.
The Leadership Quarterly, 24(6), 858-881.

Esther, Lopez-Martin., Gabriela, Topa. (2019). Organizational Culture and Job Demands
and Resources: Their Impact on Employees' Wellbeing in a Multivariate Multilevel
Model. International Journal of Environmental Research and Public Health,
16(17):3006-. doi: 10.3390/1IJERPH16173006.

Fakhar Shahzad, GuoYi Xiu, Muhammad Shahbaz, Organizational culture and innovation
performance in Pakistan’s software industry, Technol. Soc. 51 (2017) 6673,
https://doi.org/10.1016/j.techsoc.2017.08.002.

Francesco, Montani., Véronique, Dagenais-Desmarais. (2018). Unravelling the
relationship between role overload and organizational citizenship behaviour: A test
of mediating and moderating effects. European Management Journal, doi:

10.1016/J.EMJ.2018.03.001.



122

Gavin, R., Slemp., Margaret, L., Kern., Kent, Patrick., Richard, M., Ryan., Richard, M.,
Ryan. (2018). Leader autonomy support in the workplace: A meta-analytic review.
Motivation and Emotion, 42(5):706-724. doi: 10.1007/5S11031-018-9698-Y.

Ghasem, Sadeghi., Masoud, Ahmadi., Maryam, Taghvaee, Yazdi. (2016). The relationship
between organizational citizenship behavior and organizational performance (case
study: Agricultural Jihad Organization of Mazandaran Province). Problems and
perspectives in management, 14(3):317-324. doi: 10.21511/PPM.14(3-S1).2016.03.

Gillison, F. B., Rouse, P., Standage, M., Sebire, S. J., & Ryan, R. M. (2019). A meta-
analysis of techniques to promote motivation for health behaviour change from a

self-determination theory perspective. Health psychology review, 13(1), 110-130.

Grolnick, W. S., & Ryan, R. M. (1989). Parent styles associated with children's self-
regulation and competence in school. Journal of educational psychology, 81(2),
143.

Hewison, R., & Holden, J. (2016). The cultural leadership handbook: how to run a creative
organization. CRC Press.

Hofstede, G., & Bond, M. H. (1984). Hofstede's culture dimensions: An independent
validation using Rokeach's value survey.Journal of cross-cultural
psychology, 15(4), 417-433.

Jaehee, Jong., Michael, T., Ford. (2021). An Exploration of the Relationship Between
Autonomy Congruence, Perceived Supervisor Individualized Consideration, and
Employee Outcomes: Review of Public Personnel Administration, 41(3):566-592.

doi: 10.1177/0734371X20917185.



123

James, P., Baker., Alan, K., Goodboy. (2019). The choice is yours: the effects of autonomy-
supportive instruction on students’ learning and communication. Communication

Education, 68(1):80-102. doi: 10.1080/03634523.2018.1536793.

Janna, Olynick., Han, Z., Li. (2020). Organizational Culture and Its Relationship with
Employee Stress, Enjoyment of Work and Productivity. International journal of
psychological studies, 12(2):14-. doi: 10.5539/1JPS.V12N2P14)).

Javier, J. (2002). A review paper on organizational culture and organizational performance.
International Journal of Business and Social Science, 1(3), 52-76.

Jeewon, Cho., Pauline, Schilpzand., Lei, Huang., Ted, A., Paterson. (2021). How and When
Humble Leadership Facilitates Employee Job Performance: The Roles of Feeling
Trusted and Job Autonomy: Journal of Leadership & Organizational Studies,

28(2):169-184. doi: 10.1177/1548051820979634.

Jessica, Tannoury. (2022). The Impact of Culture on Employees’ Performance: The Case
of Lebanese Companies. European Journal of Business and Management Research,
7(5):160-168. doi: 10.24018/ejbmr.2022.7.5.1636.

Jolene, van, der, Kaap-Deeder., Elien, Audenaert., Stijn, Van, Petegem., Stijn,
Vandevelde., Sarah, van, Mastrigt., Nathalie, Aelterman., Maarten, VansteenkKiste.
(2019). The internalization of and defiance against rules within prison: The role of
correctional officers’ autonomy-supportive and controlling communication style as
perceived by prisoners. Motivation and Emotion, 43(5):771-785. doi:
10.1007/S11031-019-09766-W.

Lila, Bismala. (2019). Factors Affecting Organizational Citizenship Behavior: A Literature

Review. doi: 10.4108/EAI.8-10-2018.2288740.



124

Lobel, Trong, Thuy, Tran., Ho, Thi, Vinh, Hien., John, Baker. (2021). When supportive
workplaces positively help work performance. Baltic Journal of Management,
16(2):208-227. doi: 10.1108/BIJM-06-2020-0220.

Lord, R. G., & Maher, K. J. (2002). Leadership and information processing: Linking
perceptions and performance. Routledge.

Manganelli, L., Thibault-Landry, A., Forest, J., & Carpentier, J. (2018). Self-determination
theory can help you generate performance and well-being in the workplace: A
review of the literature. Advances in Developing Human Resources, 20(2), 227-
240.

Marzena, Cichorzewska., Anna, Rakowska. (2017). Organizational Citizenship Behavior
of Polish and Ukrainian Civil Servants — A Comparative Study. Research Papers in
Economics, 393-394.

Mastrangelo, A., R. Eddy, E., & J. Lorenzet, S. (2014). The relationship between enduring
leadership and organizational performance.  Leadership & Organization
Development Journal, 35(7), 590-604.

Mc, J. B., Ssekakubo, J., Lwanga, F., & Ndiwalana, G. (2014). Employee motivation, job
satisfaction and organizational performance in Uganda’s oil sub-sector. Global

Advanced Research Journal of Management and Business Studies, 3(7), 315-324.

Michael, Musanzikwa., Manduth, Ramchander. (2018). The Influence of Dimensions of
Organisational Culture on Supply Chain Performance in Selected State-Owned
Enterprises in Zimbabwe. Journal of Transport and Supply Chain Management,
12:12-. doi: 10.4102/JTSCM.V1210.392.

Moleong, L. J., & Edisi, P. R. R. B. (2004). Metodologi penelitian. Bandung: Penerbit

Remaja Rosdakarya, 3(01).



125

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2020). Fundamentals of human
resource management. McGraw-Hill.

Nugraha, R. I., Setyawati, S. M., & Daryono, D. (2023, October). Cultural Leadership's
Role in Creating Competitive Advantages to Improve Company Performance (Case
Study at Bank BJB Majalengka Branch). In Proceeding of International
Conference Sustainable Competitive Advantage (Vol. 4, No. 1).

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2005). Organizational citizenship
behavior: Its nature, antecedents, and consequences. Sage Publications.

Patton, M. Q. (2014). Qualitative research & evaluation methods: Integrating theory and
practice. Sage publications.

Pedro, A., Fernandes., Rulben, Pereira., Guilherme, Costa, Wiedenhoft. (2023).
Organizational culture and the individuals' discretionary behaviors at work: a cross-
cultural analysis. Frontiers in Sociology, 8 doi: 10.3389/fsoc.2023.1190488.

Pham, N. T., Phan, Q. P. T., Tuckova, Z., Vo, N., & Nguyen, L. H. (2018). Enhancing the
organizational citizenship behavior for the environment: the roles of green training
and organizational culture. Management & Marketing, 13(4), 1174-1189.

Porter, M. E. (2011). Competitive advantage of nations: creating and sustaining superior
performance. simon and schuster.

Purnama, C. (2013). Influence analysis of organizational culture organizational
commitment job and satisfaction organizational citizenship behavior (OCB) toward
improved organizational performance. International journal of business,

humanities and technology, 3(5), 86-100.



126

Price, O., & Lovell, K. (2018). Quantitative research design. In A research handbook for
patient and public involvement researchers (pp. 40-50). Manchester University
Press.

Rhokeun, Park. (2018). The roles of OCB and automation in the relationship between job
autonomy and organizational performance: a moderated mediation model.
International Journal of Human Resource Management, 29(6):1-18. doi:
10.1080/09585192.2016.1180315.

Ricardo, R., & Wade, D. (2001). Corporate performance management: How to build a
better organization through measurement driven strategies alignment.

Rumintjap, M. L. (2013). Penerapan balanced scorecard sebagai tolak ukur pengukuran
kinerja di RSUD Noongan. Jurnal emba: jurnal riset ekonomi, manajemen, bisnis
dan akuntansi, 1(3).

Samreen, Ismail., Zafar, Igbal.,, Muhammad, Adeel. (2018). Impact of Organizational
Justice and Organizational Citizenship Behavior on Employees Performance.
International Journal of Human Resource Studies, 8(2):187-200. doi:
10.5296/1JHRS.V812.13070.

Sedlatik, Z., Bauwens, R., & van Engen, M. (2023). Needs before deeds: psychological
need satisfaction as a mechanism linking inclusive leadership to organizational
citizenship behavior. Leadership & Organization Development Journal.

Shi, Xu., Yao-Chin, Wang., Emily, Ma. (2022). A workplace-driven model on the
formation of OCB-C: perspectives of social exchange theory and agency theory.
International Journal of Contemporary Hospitality Management, 34(7):2684-2703.

doi: 10.1108/ijchm-11-2021-1409.



127

Soebbing, B. P., Wicker, P., & Weimar, D. (2015). The impact of leadership changes on
expectations of organizational performance. Journal of Sport Management, 29(5),
485-497.

Stephen, Deery., Bruce, A., Rayton., Janet, Walsh., Nicholas, Kinnie. (2017). The Costs of
Exhibiting Organizational Citizenship Behavior. Human Resource Management,
56(6):1039-1049. doi: 10.1002/HRM.21815.

Subash, Chandra, Pattnaik., Rashmita, Sahoo. (2021). Transformational leadership and
organizational citizenship behaviour: the role of job autonomy and supportive
management. Management  Research  Review, 44(10):1409-1426. doi:
10.1108/MRR-06-2020-0371.

Suharnomo, S. (2018). Diversity management and organizational culture: literature review,
theoretical perspectives, and future directions. International Journal of Civil
Enginering and Technology (IJCIET), 9(1), 172-178.

Taylor, S. J., Bogdan, R., & DeVault, M. (2015). Introduction to qualitative research
methods: A guidebook and resource. John Wiley & Sons.

van Gils*, S., van Quaquebeke*, N., & van Knippenberg, D. (2010). The X-factor: On the
relevance of implicit leadership and followership theories for leader—-member
exchange agreement. European journal of work and organizational psychology,
19(3), 333-363.

Vasconcellos, D., Parker, P. D., Hilland, T., Cinelli, R., Owen, K. B., Kapsal, N., ... &
Lonsdale, C. (2020). Self-determination theory applied to physical education: A
systematic review and meta-analysis. Journal of educational psychology, 112(7),

1444.



128

Wartiyah, W., & Daryono, D. (2018). PENILAIAN DAN ANALISIS CORPORATE
ENTREPRENEURSHIP CULTURE UNTUK MENINGKATKAN TINGKAT
EFEKTIVITAS PERUSAHAAN DI PT. PDAM TIRTA DHARMA BANYUMAS
KABUPATEN BANYUMAS. Performance: Jurnal Personalia, Financial,
Operasional, Marketing dan Sistem Informasi, 15(1), 32-49.

Wiwiek, H. (2016). The impact of servant leadership on organizational culture,
organizational commitment, organizational citizenship behavior (OCB) and
employee performance in women cooperatives. Procedia-Social and Behavioral
Sciences, 219, 283-290.

Yaniv, Kanat-Maymon., Erez, Yaakobi., Guy, Roth. (2018). Motivating deference:
Employees' perception of authority legitimacy as a mediator of supervisor
motivating styles and employee work-related outcomes. European Management
Journal, 36(6):769-783. doi: 10.1016/J.EMJ.2018.02.004.

Zakaria, Hocine., Jian, Zhang. (2014). Autonomy Support: Explaining the Path from
Leadership to Employee Creative Performance. Open Journal of Social Sciences,

2(6):417-423. doi: 10.4236/JSS.2014.26048.

Zurah, Chepkoech, Mohammed., Vincent, Ngeno., Charles, Lagat. (2019).
Environmentally Sustainable Supply Chain Practices, Organisation Culture on Firm

Performance. A Mediation Approach. 6(2):34-45. doi: 10.20448/2001.62.34.45.



