
 

 

CHAPTER V 

CLOSING 

A. Conclusion 

Based on the research results in the previous chapter, the following 

conclusions can be drawn: 

1. Implementation of Family Learning Center Programs and Services 

(PUSPAGA) in Realizing Community Welfare in the Banjar Patroman City 

Women's Empowerment and Child Protection Social Service has been 

implemented well. This can be seen with the following parameters: 

a. Good Family Learning Center Promotion Program 

 

b. Good Family Learning Center Facilitation Program 

 

c. Good Family Learning Center Service Program 

 

d. Good evaluation of Family Learning Center programs and services 

2. Factors that tend to influence the implementation of family learning center 

programs and services in realizing community welfare at the Banjar 

Patroman City Women's Empowerment and Child Protection Social Service 

are the supporting and inhibiting factors. Supporting factors include, the 

availability of rules and guidelines regarding Family Learning Centers, good 

promotional programs which include socialization, activities and education, 

availability of programs and services, good assistance for people who need 

them, the existence ofcommitmentfrom society, indeedsynergybetween 

DINSOSP3A, PUSPAGA team and partners, village coordinators, partners 

and the community. Inhibiting factors include, lack of Human Resources 
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(HR), lack of budget, unavailability of applications as a place for 

complaints, lack of budget, lack of coordination between DINSOSP3A, 

PUSPAGA team and village coordinators, partners and the community, lack 

of facilities and infrastructure. 

B. Suggestion 

Based on the results and discussion of the research, the author provides 

suggestions to the parties, namely: 

1. ExpectedMinistryWomen's Empowerment and Child Protection of the 

Republic of Indonesia to increase the number of Human Resources (HR), 

especially the PUSPAGA Team and Assistants so that efforts to resolve 

family problems andeffortImproving community welfare through the 

Family Learning Center (PUSPAGA) program can be implemented 

effectively and optimally. 

2. It is hoped that the Banjar Patroman City Women's Empowerment and Child 

Protection Social Service will continue to maintain its efforts in resolving 

family problems and improving community welfare through the Family 

Learning Center (PUSPAGA) program, namely by creating an application 

as a place for public complaints, adding facilities and 

infrastructure,repaircoordination between the Women's Empowerment 

Social Service andProtectionChild (DINSOS P3A), the PUSPAGA team 

with village coordinators, partners and the community. 
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