
 

86 
 

DAFTAR PUSTAKA 

 

Chairunnisa, S., Roosiani, I., Puspitasari, D. E., & Korespondensi, S. (2022). 

Implementasi Budaya Omotenashi dalam Meningkatkan Wisata Halal di Kota 

Chiba, Jepang. IDEA : Jurnal Studi Jepang, 4(2), 80–87. 

https://journal.unpak.ac.id/index.php/Idea/article/view/6522 

Chen, J., & Kato, S. (2014). Is omotenashi interpreted hospitality in English? Asahi 

University Management, 28, 21–31. 

Hattori, K. (2008). Introduction of hospitality (2nd ed.). Maruzen. 

Ikeda, N. (2013). Omotenashi: Japanese hospitality as the global standard. In 

Management of Service Businesses in Japan. Books.Google.com. 

Janti, I. S. (2020). PERAN OMOTENASHI DALAM MENINGKATKAN 

MAKANAN HALAL DI JEPANG. Jurnal Sosiologi Reflektif, 14(2), 389. 

Kobayashi, K. (2015). Scientific approach to omotenashi. Quality, 45, 6–11. 

Kuraesin, U. (2021). Omotenashi Concept in Japanese Expression in Hospitality. 

Turkish Journal of Computer and Mathematics Education, 12(8). 

Littlejohn, Stephen & Foss, Karen (2012). Teori Komunikasi (Theories of Human 

Communication). Jakarta: Salemba Humanika. 



87 
 

 
 

Miki, K., Takeshima, Y., Kida, T., & Kakigi, R. (2022). The ERP and psychophysical 

changes related to facial emotion perception by expertise in Japanese hospitality, 

“OMOTENASHI.” Scientific Reports, 12(1). https://doi.org/10.1038/s41598-

022-11905-2 

Milles, M. B., & Huberman, A. M. (2014). Qualitative Data Analysis A Methods 

Sourcebook (3rd ed.). Singapore: SAGE. 

Moleong., Lexy, J. (2012). Metodologi Penelitian Kualitatif. Bandung: PT Remaja 

Rosda Karya. 

Morishita, S. (2016). Managing omotenashi in onsen ryokans. Journal of Global 

Tourism Research, 1(2), 157–160. https://doi.org/10.37020/jgtr.1.2_157 

Okamoto, M., & Akahori, T. (2014). Kindness isn’t any technique, the foundation of 

omotenashi is “Culture.” Human Development, 26, 32–35. 

Palandi, E. H. (2019). FILOSOFI DALAM KONSEP OMOTENASHI PADA 

TINDAK TUTUR BAHASA JEPANG. Politeknik Negeri Malang, August, 11. 

Paramita, A. G. M., & Suryawati, C. T. (2020). Representasi Budaya Omotenashi 

Melalui Komik Hanasaku Iroha Karya P.A. Works. Ayumi : Jurnal Budaya, 

Bahasa Dan Sastra, 7(2). https://doi.org/10.25139/ayumi.v7i2.3249 

Salindri, Y. A., & Atiqah, A. N. (2018). Kajian Omotenashi Dalam Pelayanan 

Pengunjung Di Restoran Jepang (Studi Kasus : Kepuasan Pengunjung Terhadap 

https://doi.org/10.1038/s41598-022-11905-2
https://doi.org/10.1038/s41598-022-11905-2
https://doi.org/10.37020/jgtr.1.2_157
https://doi.org/10.25139/ayumi.v7i2.3249


88 
 

 
 

Pelayanan Food And Beverage). International Conference of Japanese 

Language Education (ICoJLE) 2018, October. 

Setogawa, R. (2013). The Toughness and Common Features in Omotenashi Styled 

Managing Companies. Development Engineering, 33, 23–28. 

Skandrani, H., & Kamoun, M. (2014). Hospitality Meanings and Consequences Among 

Hotels Employees and Guests. In Tourists’ Perceptions and Assessments 

Advances in Culture, Tourism and Hospitality Research (Issue August, pp. 147–

156). 

Sobur, Alex. (2013). Semiotika Komunikasi. Jakarta: Kencana. 

Sugiyono. 2011. Metodology Penelitian Administrasi. Bandung: CV. Alfabeta. 

Sulistyo-Basuki. 2006. Metode Penelitian. Jakarta: Wedatama Widya Sastra dan 

Fakultas Ilmu Pengetahuan Budaya Universitas Indonesia 

Sumbawati, S. (2022). Penerapan Omotenashi Pada Restoran Golden Geisha Ramen. 

Kepariwisataan: Jurnal Ilmiah, 16(3). 

Suryawati, C. T., Ainie, I., Sarmi, N. N., Mustofa, A., & Pasopati, R. U. (2023). The 

Implementation of Omotenashi and Experience of Internship Students in Hotel 

and Ryokan in Japan. Kiryoku, 7(1), 156–172. 

Terasaka, K., & Inaba, Y. (2014). Hospitaliti to omotenashi, sabisu no hikaku bunseki. 

The Journal of Social Science, 85–120 



89 
 

 
 

Vera, Nawiroh. (2015). Semiotika dalam Riset Komunikasi. Bogor: Ghalia Indonesia.  

Wahidati, L., & Sarinastiti, E. N. (2018). Perkembangan Wisata Halal di Jepang. Jurnal 

Gama Societa, 1(1). https://doi.org/10.22146/jgs.34043 

Wijayanti, W. N., & Saifudin, A. (2021). Implementation of Omotenashi in Japanese 

Ryokan. Japanese Research on Linguistics, Literature, and Culture, 3(2). 

https://doi.org/10.33633/jr.v3i2.4657 

Yusuf, Muri. 2013. Metode Pembelajaran Kualitatif, Kuantitatif, dan Penelitian 

Gabungan. Jakarta: Rineka Cipta.  

https://doi.org/10.33633/jr.v3i2.4657

