
 

 

THESIS  

THE USE OF BALANCED SCORECARD IN PERFORMANCE 

MEASUREMENT  

(Case Study at PT Robicom Cipta Solusindo) 

 

 

 

 

BY: 

FAKHRIYANA NUR AISA 

C1I020011 

 

 

MINISTRY OF EDUCATION, CULTURE, RESEARCH, AND TECHNOLOGY  

UNIVERSITY OF JENDERAL SOEDIRMAN  

FACULTY OF ECONOMICS AND BUSINESS ACCOUNTING DEPARTMENT  

2024 


