DAFTAR PUSTAKA

Addlia, Y., Setyanto, N.W., dan Tantrika, C.F.M. 2014. Pendekatan Lean
Healthcare untuk Meminimasi Waste di Rumah Sakit Issam Unisma
Malang. Jurusan Teknik Industri, Fakultas Teknik, Universitas Brawijaya
Malang. Malang.

Adhani, R. 2016. Mengelola Rumah Sakit. Lambung Mangkurat University Press.
Banjarmasin.

Ahmadi, R. 2014. Metodologi Penelitian Kualitatif. Ar-ruzz Media. Y ogyakarta.

Alchusna, R.A., dan Susilaningrum, D. 2012. Pengukuran Tingkat Efisiens
Pelayanan Unit Hemodealisis di Rumah Sakit H1 dan H2 dengan Data
Envelopment Analysis (DEA). Jurnal Sains dan Seni ITS. Val. 1. No.1. pp.
D-219 - D-223.

Cahyani, N., Akbar, M.S., dan Susilaningrum, D. 2012. Kgjian tentang Tingkat
Efisens Pelayanan Kesehatan Rumah Sakit Umum Pemerintah
Kabupaten/Kota di Jawa Timur Menggunakan Metode PCA-DEA. Jurnal
Sainsdan Seni ITS Vol. 1. No.1. pp. D-25 - D-30.

Chalice, R. 2007. Improving Healthcare Using Toyota Lean Production Methods:
46 Seps for Improvement. 2" Ed. ASQ Quadlity Press, Milwaukee,
Wisconsin, USA. 302 pages.

Dammand, J., Horlyck, M., Jacobsen, T.L., Lueg, R., and Rock, R.L. 2014. Lean
Management in Hospitals. Evidence from Denmark. Administration and
Public Management Publishing.

De Koning, H., Verver, JP.S., Van Den Heuvel, J.,, Bisgaard, S., and Does,
R.JM.M. 2006. Lean Six Sigma in Hedthcare. Journal for Healthcare
Quiality. Vol. 28. No. 2. pp. 4-11.

Dwianto, dan Lestari, T. 2013. Andisis Efisens Pelayanan Rawat Inap
Berdasarkan Grafik Barber Johnson pada Bangsal Kelas Il di RSUD
Pandan Arang Boyolali Periode Triwulan Tahun 2012. Jurnal Manajemen
Informasi Kesehatan Indonesia. Vol 1. No. 2. pp. 70-78.

Gaspersz, V., and Fontana, A. 2011. Lean Sx Sgma for Manufacturing and
Service Industries. PT Gramedia Pustaka Utama. Jakarta.



Graban, M. 2009. Lean Hospitals: Improving Quality, Patient Safety, and
Employee Satisfaction. CRC Press, New Y ork.

Hidayah, A.N. 2016. Indikator Efisenss Rawat Inap. Persona Blog.
https://aepnurul hidayat.wordpress.com/2016/08/22/indikator-efisiensi-ra
wat-i nap-by-aep-nurul-hidayah/. Diakses 26 Februari 2018.

Indrawan, R., dan Yaniawati, P. 2014. Metodologi Penelitian Kuantitatif,
Kualitatif, dan Campuran untuk Manajemen, Pembangunan, dan
Pendidikan. PT Refika Aditama. Bandung.

Joosten, T., Bongers, 1., and Janssen, R. 2009. Application of Lean Thinking to
Health Care: Issues and Observations. International Journal for Quality
in Health Care 2009: Vol. 21. No. 5. pp. 341-347.

Kemenkes RI. 2013. Pedoman Penyelenggaraan Rumah Sakit. Direktorat
Jenderal Bina Upaya K esehatan. Jakarta.

Kim, C.S., Spahlinger, D.A., Kin, JM., and Billi, J.E. 2006. Lean Health Care:
What Can Hospitals Learn from a World-Class Automaker?. Journal of
Hospital Medicine. May/June 2006: Vol 1. No. 3. pp. 191-199.

Kovacevic, M., Jovicic, M., Djapan, M., and Zivanovic-Macuzic, |. 2016. Lean
Thinking in Healthcare: Review of Implementation Results. International
Journal for Quality Research. Vol. 10. No. 1. pp. 219-230.

Mann, D. 2005. The Missing Link: Lean Leadership. Frontiers of Health Services
Management. Vol. 26. No. 1. pp. 15-26.

Melton, T. 2005. The Benefits of Lean Manufacturing: What Lean Thinking has
to Offer the Process Industries. Icheme Journal. Vol. 83. No. A6. pp.
662-673.

Moody, L. 2012. Human Factors and Lean in the ER: a Review of the Literature.
Papper of Symposium on Human Factors and Ergonomics in Health Care.
pp. 20-26.

Moraros, J., Lemstra, M., and Nwankwo, C. 2016. Lean Interventions in
Healthcare - Do They Actualy Work? A Sistematic Literature Review.
International Journal for Quality in Health Care. January 2016. pp. 1-16.

Neuman, W.L. 2013. Metode Penditian Sosial: Pendekatan Kualitatif dan
Kuantitatif. 7" Ed. PT Indeks. Jakarta.



Peraturan Menteri Kesehatan Republik Indonesia Nomor 56 Tahun 2014 tentang
Klasifikasi dan Perizinan Rumah Sakit,

Peraturan Menteri Kesehatan Republik Indonesia Nomor 11 Tahun 2017 tentang
Keselamatan Pasien. 2017. Kementerian Kesehatan RI. Jakarta.

Piggott, Z., Weldon, E., Strome, T., and Chochinov, A. 2011. Application of Lean
Principles to Improve Early Cardiac Care in the emergency Department.
CJEM. Vol. 13. No. 5. pp. 325-332.

Punnakitikashem, P., Buavaraporn, N., Maluesri, P., and Leelartapin, K. 2012.
Health Care Service Quality: Case Example of a Hospital with Lean
Implementation. POMS 23" Annual Conference, Chicago, Illinois, USA.

Reijula, J.,, and Tommelein, 1.D. 2012. Lean Hospitals: a New Challenge for
Facility Designer. Intelligent Buildings International. April 2012: Vol. 4.
No. 2. pp. 126-143.

RSU Allam Medica. 2017. Buku Profil RSU Allam Medica Bumiayu Tahun 2017.
Bumiayu.

Shazali, N.A., Habidin, N.F., Ali, N., Khaidir, N.A., dan Jamaludin, N.H. 2013.
Lean Hedthcare Practice and Helathcare Performance in Malaysian
Healthcare Industry. International Journal of Scientific and Research
Publication. Vol. 3 (1). pp. 1-5.

Toussaint, J.S., and Berry, L.L. 2013. The Promise of Lean in Health Care. Mayo
Clinic Proc. Vol. 88. No. 1. pp. 74-82.

Undang-Undang Republik Indonesia nomor 44 tahun 2009 tentang Rumah Sakit.
2009. Departemen Kesehatan RI. Jakarta.

Van den Hauvel, J., Does, R.J.M.M., and De Koning, H. 2006. Lean Six Sigmain
a Hospital. International Journal Sx Sgma and Competitive Advantage,
2006. Vol. 2. No. 4.



	HALAMAN PENGESAHAN DLL_TESIS LEAN PUJIATI_Final.pdf (p.2-11)
	BAB I_TESIS LEAN_PUJIATI_Final.pdf (p.12-24)
	BAB II_TESIS LEAN_PUJIATI_Final.pdf (p.25-50)
	BAB III_TESIS LEAN_PUJIATI_Final.pdf (p.51-66)
	BAB IV_TESIS LEAN_PUJIATI_Final.pdf (p.67-117)
	BAB V_TESIS LEAN_PUJIATI_Final.pdf (p.118-124)
	DAFTAR PUSTAKA_TESIS LEAN_PUJIATI_Final.pdf (p.125-127)
	LAMPIRAN_TESIS LEAN_PUJIATI_Final.pdf (p.128-131)

