
149

DAFTAR PUSTAKA

Abdul Majeed Alhashem, Habib Alquraini dan Rafiqul I. Chowdhury, 2011,
Factors influencing patient satisfaction in primary healthcare clinics in
Kuwait, International Journal of Health Care Quality Assurance, Vol. 24
No. 3, 2011, pp. 249-262.

Alhashem, Abdul Majeed, Habib Alquraini dan Rafiqul I. Chowdhury, 2011,
Factors influencing patient satisfaction in primary healthcare clinics in
Kuwait, International Journal of Health Care Quality Assurance, Vol. 24
No. 3, 2011, hal: 249-262.

Braunsberger, Karin dan Roger H. Gates, 2002, Patient/enrollee satisfaction with
healthcare and healthplan, Journal of Consumer Marketing, Vol: 19, No: 7,
hal: 575-590.

Chanaka Jayawardhena, 2010, The impact of service encounter quality in service
evaluation: evidence from a business-to-business context, Journal of
Business & Industrial Marketing, 25/5 (2010) 338–348.

Chris Heywood, Gregory Missingham dan Russell Kenley, 2010, ‘Modelling and
managing affective psychology in Australian local government facilities,
Facilities, Vol. 28 No. 3/4, pp. 156-174, Emerald Group Publishing Limited.

Concepcion Varela-Neira, Rodolfo Vazquez-Casielles dan Vıctor Iglesias, 2010,
Explaining customer satisfaction with complaint handling, International
Journal of Bank Marketing, Vol. 28 No. 2, 2010, pp. 88-112.

Damula, N. 2011. Analisis Kebutuhan Tenaga Kesehatan Di Era Otonomi Pada
Dinas Kesehatan Kabupaten Bolaang Mongondow Utara. Jurnal Ilmu
Kesehatan Masyarakat Unsrat. Vol. 1. ISSN 2088-3552. Pasca Sarjana
Unsrat.

David Cornforth, John Atkinson dan Dirk H.R. Spennemann, 2006,
‘Configuration and management of a cluster computing facility in
undergraduate student computer Laboratories’, Campus-Wide Information
Systems, Vol. 23 No. 1, pp. 15-23, Emerald Group Publishing Limited.

Dedi Mulyadi, Uus M. Fadli, Fitriyani Cipta Kusuma Ningsih, 2013 Analisis
Manajemen Mutu Pelayanan Kesehatan Pada Rumah Sakit Islam Karawang,
Jurnal Manajemen Vol.10 No.3 Apri, hal: 1203-1219.

Dewi Marhaeni Diah Herawati, 2016, Manajemen Perubahan Organisasi Dinas
Kesehatan dalam Revitalisasi Puskesmas di Kabupaten Sumedang, JSK,
Volume 1 Nomor 3,  hal: 120-126.

https://repository.unsoed.ac.id



150

Donald Chrusciel, 2006, Exploring the facilities management effective rate as a
useful metric, Facilities Vol. 24 No. 1/2,: 18-30

Florence Olu Ogunrin, Olubunmi Ogunrin dan Adebayo Akerele, 2007,
‘Motivating Nigerian doctors for improved health care delivery’,
International Journal of Health Care Quality Assurance, Vol. 20 No. 4, pp.
290-306, Emerald Group Publishing Limited.

Gomes, Fastini Cardoso, 2001, Manajemen Sumber Daya Manusia, Andi Offset,
Yogyakarta.

Guspianto. 2011. Analisis Penyusunan Rencana Kebutuhan Sumber Daya
Manusia (SDM) Kesehatan Di Kabupaten Muaro Jambi. Prosiding Seminar
Nasional Kesehatan. Jurusan Kesmas FKIK Universitas Jenderal Soedirman,
Purwokerto.

Heng, H.K.S,  W.D. McGeorge dan M. Loosemore, 2005, ‘Beyond strategy
Exploring the brokerage role of facilities manager in hospitals’, Journal of
Health Organization and Management, Vol. 19 No. 1, pp. 16-31, Emerald
Group Publishing Limited

Hessel Nogi S. Tangkilisan. 2005. Manajemen Publik. Jakarta: PT Gramedia
Pustaka.

Ilham Heru Sumantri, 2015, Kinerja Pegawai Puskesmas Dalam Pelayanan
Kesehatan Masyarakat di Puskesmas Rawat Inap Kelurahan Makroman
Kecamatan Kota Samarinda, eJournal Ilmu Pemerintahan, Volume 3,
Nomor 1, hal: 201-211

Imam Radianto Anwar Setia Putra, 2012, Kinerja Aparatur Pemerintah Daerah
pada Unit Pelayanan Kesehatan di Kota Pariaman, Jurnal Bina Praja
Volume 4 Nomor 1 Edisi Maret 2012: 67 – 72.

Kaho, Josef Riwu, 2001, Prospek Otonomi Daerah di Negara Republik Indonesia,
RajaGrafindo Persada, Jakarta.

Kasmir, 2006, Etika Customer Service, RajaGrafindo Persada, Jakarta.

Khozin, Muhamad, 2010, Evaluasi Implementasi Kebijakan Standar Pelayanan
Minimal Bidang Kesehatan di Kabupaten Gunungkidul, Jurnal Studi
Pemerintahan Volume 1 Nomor 1 Agustus 2010, hal: 29-56.

https://repository.unsoed.ac.id



151

Li, Huang dan Yang, 2011, ‘How satisfaction modifies the strength of the
influence of perceived service quality on behavioral intentions’, Leadership
in Health Services Vol. 24 No. 2,  pp. 91-105, Emerald Group Publishing
Limited.

Luluk Hidayah, Oktia Woro Kasmini Handayani, Dyah Rini Indriyanti, 2016,
Pelayanan Kesehatan Materna dalam Akselerasi Penurunan Maternal
Mortality, Public Health Perspective Journal 1 (1), hal: 35-43.

Mangkunegara. A.A. Anwar Prabu, 2005. Evaluasi Kinerja SDM. Refika
Aditama. Bandung.

Moenir A. S. 2000. Manajemen Pelayanan Umum di Indonesia. Bumi Aksara.
Jakarta.

Moleong, Lexy. J. 2007. Metodologi penelitian kualitatif. Remaja Karya.
Bandung.

Miles, Mattew B. & A. Michael Huberman. 1992. Analisis Data Kualitatif.
Jakarta: UI Press.

Naimatullah Shah dan Syed Ghulam Sarwar Shah, 2010, ’Relationships between
employee readiness for organisational change, supervisor and peer relations
and demography, Journal of Enterprise Information, Vol. 23 No. 5, pp. 640-
652, Emerald Group Publishing Limited

Panagiotis V. Polychroniou dan Ioannis Giannikos, 2009, ‘A fuzzy multicriteria
decision-making methodology for selection of human resources in a Greek
private bank, Career Development International, Vol. 14 No. 4, pp. 372-
387, Emerald Group Publishing Limited.

Prawirosentono, Suyadi, 2001, Kebijakan Kinerja Karyawan : Kiat Membangun
Organisasi Kompetitif Menjelang Perdagangan Bebas Dunia, BPFE,
Yogyakarta.

Ratminto dan Winarsih, 2006. Manajemen Pelayanan Publik: Pengembangan
Konseptual, Penerapan Citizen’s Charter dan Standar Pelayanan Minimal,
Pustaka Pelajar, Yogyakarta.

Rivai, Veithzal dan Basri. 2005. Performance Appraisal: Sistem Yang Tepat
Untuk Menilai Kinerja Karyawan Dan Meningkatkan Daya Saing
Perusahaan. Rajagrafindo Persada. Jakarta.

Robbin, Stephen P. 2002. Perilaku Organisasi. Alih Bahasa Oleh: Hadiyana
Pujaatmaka. Bandung. PT Prenhallindo.

https://repository.unsoed.ac.id



152

Sandra J.L. Rotty. 2016, Komparasi Kinerja Layanan Kesehatan pada Puskesmas
Rawat Inap dengan Rawat Jalan di Kabupaten Minahasa Utara, Jurnal
EMBA 311 Vol.4 No.2 Juni, Hal. 311-322.

Shadikin, 2014, Implementasi Standar Pelayanan Minimal Kesehatan di
Puskesmas Barog Tongkok Kabupaten Kutai Barat, eJournal Administrasi
Negara, Volume 2, Nomor 1: 40-52.

Sinambela, Lijan Poltak dkk, 2006. Reformasi Pelayanan Publik Teori Kebijakan
Dan Implementasi. PT. Bumi Aksara. Jakarta

Singarimbun, Masri dan Sofian Effendi, 2006, Metode Penelitian Survai, LP3ES,
Jakarta.

Tam, Jackie L.M., 2007, Linking quality improvement with patient satisfaction: a
study of a health service centre, Marketing Intelligence & Planning, Vol. 25
No. 7, 2007, hal: 732-745.

Tjiptono, F. 2001. Manajemen Jasa, Andi Offset, Yogyakarta.

Tjiptono, Fandy. 2005. Prinsip- prinsip (Total Quality Service). Yogyakarta: C.V
Andi offset

Winda Arisandy, 2015, Strategi Dinas Kesehatan dalam Meningkatkan Kualitas
Pelayanan Kesehatan melalui Metode CRC (Citizen Report Card) di Kota
Surabaya, Kebijakan dan Manajemen Publik Volume 3, Nomor 2, Mei-
Agustus, hal: 12-23.

Yuniarti, Zahroh Shaluhiyah, Bagoes Widjanarko, 2012, Kinerja Petugas
Penyuluh Kesehatan Masyarakat dalam Praktek Promosi Kesehatan di Dinas
Kesehatan Kabupaten Pati, Jurnal Promosi Kesehatan Indonesia Vol. 7 /
No. 2 / Agustus, hal: 165-173.

https://repository.unsoed.ac.id


