
88 

 

 

REFERENCES 

Abdullah, W., & Nusari, M. (2019). The Relationship between Nurses’ Job Satisfaction and 

Nurses’ Performance in the Public Health Care Sector in Yemen. International Journal 

of Management and Human Science (IJMHS), 3(2), 2590–3748. 

Albrech, S. L. (2011). Handbook of Employee Engagement: Perspectives, Issues, Research 

and Practice. Human Resource Management International Digest, 19(7). 

https://doi.org/10.1108/hrmid.2011.04419gaa.019 

Amin, G. L. A. (2022). Manajemen sumber daya manusia dalam meningkatkan pelayanan 

pada Coffee Shop Minims. Co Banjarbaru. http://eprints.uniska-bjm.ac.id/7798/ 

Azzam, I. al azzam, Widya Parimita, & Christian Wiradendi Wolor. (2021). the Influence of 

Employee Engagement and Job Satisfaction on Organizational Citizenship Behavior At 

Pt. Rizki Asa Buana. Jurnal Dinamika Manajemen Dan Bisnis, 4(1), 97–120. 

https://doi.org/10.21009/jdmb.04.1.5 

Baumruk, R. Gorman, Jr., B., & Gorman, R. E. (2006). Why managers are crucial to 

increasing engagement. Strategic HR Review, 5(2), 24–7. 

Chang, Y. C., Yeh, T. F., Lai, I. J., & Yang, C. C. (2021). Job competency and intention to 

stay among nursing assistants: The mediating effects of intrinsic and extrinsic job 

satisfaction. International Journal of Environmental Research and Public Health, 

18(12). https://doi.org/10.3390/ijerph18126436 

Dadan, S. (2019). Representasi Perubahan Sosial Dalam Desain Kaus Oblong Banyumasan. 

Sosiohumaniora, 21(1), 83. https://doi.org/10.24198/sosiohumaniora.v21i1.14602 

Dwi Harsono, N., Studi Manajemen, P., Ekonomi Universitas Terbuka, F., & Mandiri, B. 

(2023). Pengaruh Employee Engagement Terhadap Organizational Citizenship Behavior 



89 

 

 

(OCB) Dan Kinerja Karyawan Pada Bank Mandiri KCP Mandiri Universitas 

Jember(online). Jurnal Ilmiah Ilmu Manajemen, 2(1), 2656–6265. 

Erdianza, N., Tentama*, F., & Sari, E. Y. D. (2020). The Effect of Work Enjoyment and 

Work-life Balance on Organizational Citizenship Behavior with Job Satisfaction as 

Mediator. International Journal of Management and Humanities, 4(7), 67–73. 

https://doi.org/10.35940/ijmh.g0683.034720 

Erwina, E. (2020). Analisis Employee Engagement Melalui Dimensi Vigor, Dedication dan 

Absorption pada PT. Sumber Graha Sejahtera Di Kabupaten Luwu. JEMMA (Journal of 

Economic, Management and Accounting), 3(2), 173. 

https://doi.org/10.35914/jemma.v3i2.441 

Fanani, I., Djati, S. P., & Silvanita, K. (2017). Pengaruh Kepuasan Kerja dan Komitmen 

Organisasi terhadap Organizational Citizenship Behavior(OCB) (Studi Kasus RSU 

UKI). Fundamental Management Journal, 1(1), 40–53. 

Fitriani, K., Suryadi, E., & Santoso, B. (2024). Pengaruh Work-Life Balance Terhadap 

Organizational Citizenship Behavior Dengan Job Satisfaction Sebagai Variabel Mediasi. 

Jurnal Investasi, 9(4), 228–236. https://doi.org/10.31943/investasi.v9i4.298 

Fitrio, T., Apriansyah, R., Utami, S., & Yaspita, H. (2019). The Effect of Job Satisfaction to 

Organizational Citizenship Behavior (OCB) Mediated by Organizational Commitment. 

International Journal of Scientific Research and Management, 7(09). 

https://doi.org/10.18535/ijsrm/v7i9.em01 

Gonibala, N. dkk. (2019). Analisis Pengaruh Modal dan Biaya Produksi Terhadap 

Pendapatan UMKM di Kota Kitamobagu. Berkala Ilmiah Efisiensi, 19(01), 56–67. 

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work-family 



90 

 

 

balance and quality of life. Journal of Vocational Behavior, 63(3), 510–531. 

https://doi.org/10.1016/S0001-8791(02)00042-8 

Handoyo, P. A., & Kharismasyah, A. Y. (2024). Role of Leadership Style, Work Life 

Balance on Organizational Citizenship Behavior: Mediated by Perceived Organizational 

Support. Asian Journal of Advanced Research and Reports, 18(5), 12–23. 

https://doi.org/10.9734/ajarr/2024/v18i5627 

Hermawati, R., Moeins, A., & Suhardi, E. (2023). Organizational Citizenship Behavior and 

the Impact of Organizational Commitment and Work-Life Balance With Job Satisfaction 

As an Intervening Variable. Journal of Entrepreneurship, 2(January), 54–68. 

https://doi.org/10.56943/joe.v2i1.248 

Imami, F. G., Hermawati, A., & Budiantono, B. (2023). Peran Organizational Citizenship 

Behavior Sebagai Upaya Optimalisasi Kinerja Pegawai Berbasis Work-Life Balance. 

Inisiatif: Jurnal Ekonomi, Akuntansi Dan Manajemen, 2(4), 48–61. 

https://jurnaluniv45sby.ac.id/index.php/Inisiatif/article/view/1410 

Inuwa Mohamed. (2015). THE INTERNATIONAL JOURNAL OF BUSINESS & 

MANAGEMENT The Impact of Employee Engagement in Improving Organizational 

Performance Abstract : The International Journal Of Business & Management, 3(2), 

111–114. 

Iroth, F. A., Pio, R. J., & Tatimu, V. (2022). Pengaruh Work-Life Balance dan Kepuasan 

Kerja terhadap Organizational Citizenship Behavior pada Karyawan Grapari Telkomsel 

Manado. Productivity, 3(4), 2022. 

Judith, C. (2021). Effect of Work Life Balance on Organizational Citizenship Behaviour in 

Environmental Agencies within North Rift Region, Kenya. African Journal of 

Education, Science and Technology, 6(3), 154–161. 



91 

 

 

Jufrizen, J., Khair, H., Kesuma, A. D., Sari, M., & Pandia, M. M. (2023). Servant Leadership 

and Organizational Culture on Organizational Citizenship Behavior: The Mediation 

Role of Job Satisfaction. Mix: Jurnal Ilmiah Manajemen, 13(1), 138. 

https://doi.org/10.22441/jurnal_mix.2023.v13i1.010 

Lambert, S. J., & Waxman, E. (2004). Organizational Stratification: Distributing 

Opportunities for Balancing Work and Personal Life. Work and Life Integration: 

Organizational, Cultural, and Individual Perspectives, 99–121. 

https://doi.org/10.4324/9781410611529-17 

Lewison, J. (2006). The work/life balance sheet so far. Journal of Accountancy. 

Luthans, F. (2006). Perilaku Organisasi (S. Purwanti (ed.); 10th ed.). ANDI Yogyakarta. 

Macey, W. H., & Schneider, B. (2008). The Meaning of Employee Engagement. Industrial 

and Organizational Psychology, 1(1), 3–30. https://doi.org/10.1111/j.1754-

9434.2007.0002.x 

MARDIATMOKO, G.-. (2020). Pentingnya Uji Asumsi Klasik Pada Analisis Regresi Linier 

Berganda. BAREKENG: Jurnal Ilmu Matematika Dan Terapan, 14(3), 333–342. 

https://doi.org/10.30598/barekengvol14iss3pp333-342 

Moh. Nazir. (2005). Metode penelitian. Ghalia Indonesia. 

Motaung, T. L., & Radebe, P. Q. (2019). Organisational Commitment and Job Satisfaction as 

Antecedents of Organisational Citizenship Behaviour. Journal of Economics and 

Behavioral Studies, 10(6A), 109–122. https://doi.org/10.22610/jebs.v10i6a.2667 

Ong, J. O., & Mahazan, M. (2020). Strategi pengelolaan sdm dalam peningkatan kinerja 

perusahaan berkelanjutan di era industri 4.0. Business Economic, Communication, and 

Social Sciences Journal (BECOSS), 2(1), 159–168. 



92 

 

 

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2005). Organizational citizenship 

behavior: Its nature, antecedents, and consequences. Sage publications. 

Oviana Apriliant, A., & Kardiman, Y. (2021). Januari Tahun 2021 | Hal. Jurnal Kajian Ilmu 

Ilmu Humaniora, 1(1), 8–12. 

Pradhan, R. K., Jena, L. K., & Kumari, I. G. (2016). Effect of Work–Life Balance on 

Organizational Citizenship Behaviour: Role of Organizational Commitment. Global 

Business Review, 17, 15S-29S. https://doi.org/10.1177/0972150916631071 

Prasetio, A. (2017). Mediating role of Job Satisfaction in the Relation of Work-Life Balance 

and Organizational Commitment. International Journal of Business and Management 

Invention, 6, 37–43. 

Prasetio, A. P., Yuniarsih, T., & Ahman, E. (2017). Analisis peran mediasi kepuasan kerja 

dan komitmen organisasi dalam hubungan work-life balance dan organizational 

citizenship behavior pada karyawan hotel di Bandung. Pengembangan 

Greenpreneurship Sebagai Bagian Integral Dari GCG, 1–22. 

Prayuda, R. Z. (2023). Pengaruh Green Human Resource Management, Quality of Work Life, 

Job Satisfaction terhadap Organizational Citizenship Behavior. … Journal of Social, 

Policy and Law, 4(5), 11–16. 

https://www.ijospl.org/index.php/ijospl/article/view/158%0Ahttps://www.ijospl.org/inde

x.php/ijospl/article/download/158/114 

PURWANTO, A., Purba, J. T., Bernarto, I., & Sijabat, R. (2021). Effect of Transformational 

Leadership, Job Satisfaction, and Organizational Commitments on Organizational 

Citizenship Behavior. Inovbiz: Jurnal Inovasi Bisnis, 9(1), 61. 

https://doi.org/10.35314/inovbiz.v9i1.1801 



93 

 

 

Putra, R. H., & Turangan, J. A. (2020). Pengaruh Job Satisfaction Dan Organizational 

Commitment Terhadap Organizational Citizenship Behavior Pada Karyawan PT. Indec 

Diagnostics Jakarta. Jurnal Manajerial Dan Kewirausahaan, 2(4), 1070. 

https://doi.org/10.24912/jmk.v2i4.9892 

Putri, J., & Fariana, A. (2024). Pengaruh Komitmen Organisasi, Kepuasan Kerja Dan Budaya 

Organisasi Terhadap Organizational Citizenship Behavior. Jurnal Akuntansi Dan Bisnis, 

1(1), 50–58. https://doi.org/10.51903/jiab.v1i1.77 

Putri, V. C. K. (2013). Pengaruh employee engagement terhadap organizational citizenship 

behaviour pada karyawan Kantor Pusat PT Sepatu Bata, TBK. Jurnal Ilmu Sosial Dan 

Ilmu Politik, 3, 1–22. 

Ricardianto, P. (2018). Human capital management / Ir. Prasadja Ricardianto, MM (Cetakan 

pe). Bogor : CV. In Media, 2018. 

Rohmatiah, A., Widodo, M., & Mutmainah, M. (2023). Dampak Work-Life Balance 

Karyawan Terhadap Kinerja Melalui Organizational Citizenship Behavior. Jurnal 

Manajerial, 10(02), 215. https://doi.org/10.30587/jurnalmanajerial.v10i02.5453 

Rosianna, C., Febrina, C. S., Winanda, Y., & Fionasari, D. (2019). Analysis of Coffee Shop 

Marketing Strategy in Increasing Sales During the Covid-19 Period in Pekanbaru City 

Analisis Strategi Pemasaran Coffee Shop Teko Dalam Peningkatan Penjualan Pada 

Masa Covid-19 Di Kota Pekanbaru. Research In Accounting Journal, 1(3), 350–361. 

http://journal.yrpipku.com/index.php/raj%7C 

Rusmayanti, P. A., Martini, N. N. P., & Qomariah, N. (2022). The Effect of Competence and 

Job Satisfaction on Organizational Citizenship Behavior and Employee Performance. 

International Journal of Business and Management Invention (IJBMI), 11(1), 21–29. 

https://doi.org/10.35629/8028-1101012129 



94 

 

 

Sakpaide, J., Odiri, V. I. O., & Sakpaide, E. J. (2023). Organizational Citizenship Behaviour 

and Performance of Manufacturing Firms in Delta State: The Role of Employee 

Engagement. International Journal of Management & Entrepreneurship Research, 5(5), 

301–313. https://doi.org/10.51594/ijmer.v5i5.492 

Saks, A. M., & Gruman, J. A. (2017). Human resource management and employee 

engagement. In A research agenda for human resource management (pp. 95–113). 

Edward Elgar Publishing. 

Salsabila, S. (2023). Hubungan Antara Kepribadian Agreeableness dengan Organizational 

Citizenship Behavior (OCB) pada Karyawan Coffee Shop di Yogyakarta. 

Eprints.Mercubuana-Yogyakarta.Ac.Id, BAB 1. 

https://doi.org/10.1016/j.jns.2018.09.022%0Ahttp://dx.doi.org/10.1016/j.ejphar.2009.04.

058%0Ahttp://dx.doi.org/10.1016/j.brainres.2015.10.001%0Ahttp://www.pubmedcentra

l.nih.gov/articlerender.fcgi?artid=2854659&tool=pmcentrez&rendertype=abstract%0Ah

ttp://w 

Saputri, R., Sitanggang, H., & Riyanto, S. (2023). The Influence of Job Satisfaction and 

Work-Life Balance on Organizational Citizenship Behavior (OCB) through 

Organizational Commitment in PT FLTU Employees. American International Journal 

of Business Management (AIJBM) ISSN, 6(8), 40–48. www.aijbm.com 

Schaufeli, W. B., & Bakker, A. B. (2004). 3. Symposium des Arbeitskreises für Osteologie. 

Zu den Themen: 1. Reaktionen des Knochengewebes auf Implantatwerkstoffe und 2. 

Aseptische Knochennekrosen wurden die folgenden Vorrträge gehalten. Kurzfassungen, 

besorgte H. Plenk jr. Acta Medica Austriaca. Supplement, 11s(August 2003), 1–18. 

Schaufeli, W. B., & Bakker, A. B. (2010). Defining and measuring work FO IS TI. Work, 10–

24. http://psycnet.apa.org/psycinfo/2010-06187-002 



95 

 

 

Seman, A. A., Ahmed, H. M. S., Refera, M. K., Amde, S. J., Thomran, M., & Ahmed, Y. A. 

(2022). Assessing the Effect of Work-Life Balance Initiatives on Organizational 

Citizenship Behaviour. Marketing and Management of Innovations, 13(4), 207–217. 

https://doi.org/10.21272/mmi.2022.4-19 

Setiawan, C. K., Yanthy, S., Mahasiswa, Y., Dosen, D., & Unsurya, M. (2020). THE BODY 

SHOP INDONESIA (Studi Kasus Pada Followers Account Twitter 

@TheBodyShopIndo). Jurnal Ilmiah M-Progress, 10(1), 1–9. 

Setiono, E. J., & Santoso, T. (2022). Pengaruh Job Satisfaction Terhadap Organizational 

Citizenship Behavior Yang Dimediasi Oleh Organizational Commitment Pada Pt Araya 

Bangun Sarana. Jurnal Agora, 10(1), 1–6. 

Sidin, A. I., & Herno Della, R. (2021). Perilaku Organisasi. 

Singarimbun, M., & Effendi, S. (2011). Metode Penelitian Survei. Jakarta: LP3ES. 

Siregar, Z. M. E., Nasution, A. P., Ende, Supriadi, Y. N., & Reresimi, M. (2023). Does job 

satisfaction mediate the effect of a reward system on organizational citizenship 

behavior? Evidence from the public sector. Problems and Perspectives in Management, 

21(2), 221–232. https://doi.org/10.21511/ppm.21(2).2023.24 

Soelton, M. (2023). How Did It Happen: Organizational Commitment and Work-Life 

Balance Affect Organizational Citizenship Behavior. Jurnal Dinamika Manajemen, 

14(1), 149–164. https://doi.org/10.15294/jdm.v14i1.41493 

Sridhar, A., & Thiagarajan, T. (2014). Impact of Employee Engagement on Organization 

Citizenship Behaviour. 

Sugiyono, S. (2017). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: Alfabeta. 

Procrastination And Task Avoidance: Theory, Research and Treatment. New York: 



96 

 

 

Plenum Press, Yudistira P, Chandra. 

Suliyanto. (2018). Metode Penelitian Bisnis untuk Skripsi. Tesis & Disertasi. Yogyakarta: 

Andi Publisher. 

Suparman, D. (2020). Pengaruh Lingkungan Kerja, Pengetahuan dan Beban Kerja terhadap 

Kinerja Pegawai di CV. Perdana Mulia Desa Caringin Kulon Kecamatan Caringin 

Kabupaten Sukabumi. Jurnal Ekonomedia, 09(02), 1–16. www.stiepasim.ac.id 

Syawal, M., Saluy, A. B., & ... (2023). Can Transformational Leadership, Work-Life 

Balance, Organizational Commitment, and Job Satisfaction Encourage Civil Servants’ 

Organizational Citizenship …. Greenation International Journal of Tourism and 

Management (GIJTM), 1(2), 48–62. https://research.e-

greenation.org/index.php/GIJTM/article/view/29%0Ahttps://research.e-

greenation.org/index.php/GIJTM/article/download/29/28 

Virgareta, H., & Firdaus, V. (2022). Impact of Employee Engagement, Work Environment, 

Organizational Culture on Organizational Citizenship Behavior Company. Indonesian 

Journal of Law and Economics Review, 17. https://doi.org/10.21070/ijler.v17i0.865 

Wibowo. A, I. U. (2019). Hubungan antara employee engagement dengan organizational 

citizenship behavior pada perawat rumah sakit x. Character: Jurnal Penelitian 

Psikologi, 6(3), 1–9. https://ejournal.unesa.ac.id/index.php/character/article/view/29137 

Zufriah, D. (2019). Pengaruh Kepuasan Kerja, Komitmen Organisasi Dan Lingkungan Kerja 

Terhadap OCB (Organizational Citizenship Behaviors) (Studi Kasus Karyawan 

Koperasi Sadar Sejahtera Sumatera Selatan). Relevance: Journal of Management and 

Business, 2(2), 251–262. https://doi.org/10.22515/relevance.v2i2.1910 

 


