
IMPROVING PUBLIC SERVICES  

THROUGH BILINGUAL INFOGRAPHICS 

AT THE CILACAP CLASS I IMMIGRATION OFFICE 

 

 

 

 

 

 

 

 

JOB TRAINING REPORT 

 

 

 

 

 

 

 
Rinda Dewi Rahmawati 

J0A022010 

 

 

 

 

 
MINISTRY OF HIGHER EDUCATION, SCIENCE, AND TECHNOLOGY 

UNIVERSITAS JENDERAL SOEDIRMAN 

FACULTY OF HUMANITIES 

ENGLISH LANGUAGE AND LITERATURE DEPARTMENT 

ENGLISH DIPLOMA PROGRAM 

2025 

 



ii 
 

IMPROVING PUBLIC SERVICES  

THROUGH BILINGUAL INFOGRAPHICS 

AT THE CILACAP CLASS I IMMIGRATION OFFICE 

 

 

 

 

 

 

 

 

JOB TRAINING REPORT 

 

 

Submitted as Partial Fulfillment of the Requirements for  

Diploma Program Degree 

 

 

 

 

Rinda Dewi Rahmawati 

J0A022010 

 

 

 

 

 

 

 

MINISTRY OF HIGHER EDUCATION, SCIENCE, AND TECHNOLOGY 

UNIVERSITAS JENDERAL SOEDIRMAN 

FACULTY OF HUMANITIES 

ENGLISH LANGUAGE AND LITERATURE DEPARTMENT 

ENGLISH DIPLOMA PROGRAM 

2025 


