
120 

 

 

 

DAFTAR PUSTAKA 

 

Ahmed, I., Afzal, R., & Abdul Rasid, S. Z. (2021). Employees’ task 

performance and propensity to take charge: the role of LMX and 

leader’s task orientation. Journal of Management Development, 40(3), 

224–239. https://doi.org/10.1108/JMD-08-2020-0244 

Andri, G. A., Adawiyah, W. R., & Purnomo, R. (2019). PSYCHOLOGICAL 

CAPITAL AS A MEDIATION, RELATIONSHIP BETWEEN 

EMPOWERING LEADERSHIP , TRANSFORMATIONAL 

LEADERSHIP BEHAVIOR, PROACTIVE PERSONALITY TO 

INDIVIDUAL JOB PERFORMANCE. Jurnal Benefita, 4(3), 492. 

https://doi.org/10.22216/jbe.v4i3.4445 

Avey, J. B., Reichard, R. J., Luthans, F., & Mhatre, K. H. (2011). Meta-

analysis of the impact of positive psychological capital on employee 

attitudes, behaviors, and performance. Human Resource Development 

Quarterly, 22(2), 127–152. https://doi.org/10.1002/hrdq.20070 

Aybar Sibel, & Cark Ozgur. (2023). PATERNALISTIC LEADERSHIP AND 

WORK ENGAGEMENT IN THE INNOVATIVE SERVICE 

INDUSTRY: THE MEDIATING ROLE OF PSYCHOLOGICAL 

CONTRACT. Sumy State University, 14. 

https://doi.org/10.21272/mm1.2023.4-03 

Bawono, I. R., & Purnomo, R. (2016). Antecedents and consequences of 

transfer of training in public sector organizations. Journal of Economics, 

Business & Accountancy Ventura, 19(2), 181. 

https://doi.org/10.14414/jebav.v19i2.568 

Bedi, A. (2020). A Meta-Analytic Review of Paternalistic Leadership. In 

Applied Psychology (Vol. 69, Issue 3, pp. 960–1008). Blackwell 

Publishing Ltd. https://doi.org/10.1111/apps.12186 

Birtch, T. A., Chiang, F. F. T., & Van Esch, E. (2016). A social exchange 

theory framework for understanding the job characteristics–job 

outcomes relationship: the mediating role of psychological contract 

fulfillment. International Journal of Human Resource Management, 

27(11), 1217–1236. https://doi.org/10.1080/09585192.2015.1069752 

Blau, P. M. (1964). Justice in Social Exchange. 

Boone, H. N., & Boone, D. A. (2012). Analyzing Likert data. Journal of 

Extension, 50(2). https://doi.org/10.34068/joe.50.02.48 



121 

 

 

 

Çavuş, M., & Gökçen, A. (2015). Psychological Capital: Definition, 

Components and Effects. British Journal of Education, Society & 

Behavioural Science, 5(3), 244–255. 

https://doi.org/10.9734/bjesbs/2015/12574 

Chen, L., Liu, J., Qiu, W., & Han, M. (2023a). The Impact of Paternalistic 

Leadership Styles on Employee Engagement in the Pharmaceutical 

Distribution Industry: The Mediating Role of Psychological Capital. 

Journal of Chinese Human Resource Management, 14(2), 3–22. 

https://doi.org/10.47297/wspchrmWSP2040-800501.20231402 

Chen, L., Liu, J., Qiu, W., & Han, M. (2023b). The Impact of Paternalistic 

Leadership Styles on Employee Engagement in the Pharmaceutical 

Distribution Industry: The Mediating Role of Psychological Capital. 

Journal of Chinese Human Resource Management, 14(2), 3–22. 

https://doi.org/10.47297/wspchrmWSP2040-800501.20231402 

Chen, L., Liu, J., Qiu, W., & Han, M. (2023c). The Impact of Paternalistic 

Leadership Styles on Employee Engagement in the Pharmaceutical 

Distribution Industry: The Mediating Role of Psychological Capital. 

Journal of Chinese Human Resource Management, 14(2), 3–22. 

https://doi.org/10.47297/wspchrmWSP2040-800501.20231402 

Cheng, B.-S., Chou, L.-F., Wu, T.-Y., & Huang, M.-P. (2004). Paternalistic 

leadership and subordinate responses: Establishing a leadership model 

in Chinese organizations. In Asian Journal of Social Psychology (Vol. 

7). 

Chou, W. J., Sibley, C. G., Liu, J. H., Lin, T. T., & Cheng, B. S. (2015). 

Paternalistic Leadership Profiles: A Person-Centered Approach. Group 

and Organization Management, 40(5), 685–710. 

https://doi.org/10.1177/1059601115573358 

Cole, M. S., Schaninger, W. S., & Harris, S. G. (2002). The workplace social 

exchange network: A multilevel, conceptual examination. Group and 

Organization Management, 27(1), 142–167. 

https://doi.org/10.1177/1059601102027001008 

Cook, K. S., Cheshire, C., Rice, E. R. W., & Nakagawa, S. (2013). Social 

Exchange Theory. In Handbooks of Sociology and Social Research (pp. 

61–88). Springer Science and Business Media B.V. 

https://doi.org/10.1007/978-94-007-6772-0_3 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An 

Interdisciplinary review. In Journal of Management (Vol. 31, Issue 6, 

pp. 874–900). https://doi.org/10.1177/0149206305279602 



122 

 

 

 

Dedahanov, A. T., Fayzullaev, A. K. ugli, Abdurazzakov, O. S., Rakhmonov, 

D. A., & Zakirova, O. (2022). Paternalistic Leadership Styles and 

Employee Voice: The Roles of Trust in Supervisors and Self-Efficacy. 

Sustainability (Switzerland), 14(19). 

https://doi.org/10.3390/su141912805 

Djourova, N., Rodriguez, I., & Lorente-Prieto, L. (2018). Validation of a 

Modified Version of the Psychological Capital Questionnaire (PCQ12) 

in Spain. Revista Interamericana de Psicología Ocupacional, 37(2), 96–

106. https://doi.org/10.21772/ripo.v37n2a02 

Dysvik, A., Kuvaas, B., & Buch, R. (2016). Perceived investment in 

employee development and taking charge. Journal of Managerial 

Psychology, 31(1), 50–60. https://doi.org/10.1108/JMP-04-2013-0117 

Emerson. (1976). social_exchange_theory_-_1976 (1). Annual Review of 

Sociology, 2, 335–362. http://www.jstor.org/stable/2946096 

Erben, G. S., & Güneşer, A. B. (2008). The relationship between paternalistic 

leadership and organizational commitment: Investigating the role of 

climate regarding ethics. Journal of Business Ethics, 82(4), 955–968. 

https://doi.org/10.1007/s10551-007-9605-z 

Erol, E., & Senturk, I. (2018). Paternalistic Leadership Scale Turkish 

Adaptation a Validity – Reliability Study. International Journal of 

Educational Methodology, 4(4), 267–285. 

https://doi.org/10.12973/ijem.4.4.267 

Etikan, I. (2016). Comparison of Convenience Sampling and Purposive 

Sampling. American Journal of Theoretical and Applied Statistics, 5(1), 

1. https://doi.org/10.11648/j.ajtas.20160501.11 

Fontes, A., & Dello Russo, S. (2021). An Experimental Field Study on the 

Effects of Coaching: The Mediating Role of Psychological Capital. In 

Applied Psychology (Vol. 70, Issue 2, pp. 459–488). Blackwell 

Publishing Ltd. https://doi.org/10.1111/apps.12260 

Fu, H., Du, Y., & Wang, Z. (2022). Authentic Leadership and Taking Charge 

Behavior: A Moderated Mediation Model of Psychological Capital and 

Occupational Calling. International Journal of Environmental Research 

and Public Health, 19(9). https://doi.org/10.3390/ijerph19095492 

Ghozali imam, & Latan Hengky. (2015). Partial least squares konsep, teknik 

dan aplikasi menggunakan program smartpls 3.0 untuk penelitian 

empiris (Vol. 4). badan penerbit Universitas Dipenogoro. 



123 

 

 

 

Gould-Williams, J. (2007). HR practices, organizational climate and 

employee outcomes: Evaluating social exchange relationships in local 

government. International Journal of Human Resource Management, 

18(9), 1627–1647. https://doi.org/10.1080/09585190701570700 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use 

and how to report the results of PLS-SEM. In European Business 

Review (Vol. 31, Issue 1, pp. 2–24). Emerald Group Publishing Ltd. 

https://doi.org/10.1108/EBR-11-2018-0203 

Halbesleben, J. R. B., Neveu, J. P., Paustian-Underdahl, S. C., & Westman, 

M. (2014). Getting to the “COR”: Understanding the Role of Resources 

in Conservation of Resources Theory. In Journal of Management (Vol. 

40, Issue 5, pp. 1334–1364). SAGE Publications Inc. 

https://doi.org/10.1177/0149206314527130 

Handayani, T., & Hartijasti, Y. (2021). The Effect of Paternalistic Leadership 

on Employee Innovative Behavior in Indonesian Startup Companies: 

The Mediating Role of Psychological Empowerment. 

Hayes, A. F. . (2013). Introduction to mediation, moderation, and conditional 

process analysis : a regression-based approach. The Guilford Press. 

Hobfoll, S. E. (2001). 337±421 # International Association for Applied 

Psychology. In APPLIED PSYCHOLOGY: AN INTERNATIONAL 

REVIEW (Vol. 50, Issue 3). 

Homans, G. C. (1958). SOCIAL BEHAVIOR AS EXCHIANGE. 

http://www.journals.uchicago.edu/t-and-c 

Jose, G., & Mampilly, S. R. (2012). Satisfaction with HR Practices and 

Employee Engagement: A Social Exchange Perspective. In Journal of 

Economics and Behavioral Studies (Vol. 4, Issue 7). 

Karakas, F., & Sarigollu, E. (2013). The Role of Leadership in Creating 

Virtuous and Compassionate Organizations: Narratives of Benevolent 

Leadership in an Anatolian Tiger. Journal of Business Ethics, 113(4), 

663–678. https://doi.org/10.1007/s10551-013-1691-5 

Karakitapoğlu-Aygün, Z., Gumusluoglu, L., & Scandura, T. A. (2020a). How 

Do Different Faces of Paternalistic Leaders Facilitate or Impair Task 

and Innovative Performance? Opening the Black Box. Journal of 

Leadership and Organizational Studies, 27(2), 138–152. 

https://doi.org/10.1177/1548051819833380 

Karakitapoğlu-Aygün, Z., Gumusluoglu, L., & Scandura, T. A. (2020b). How 

Do Different Faces of Paternalistic Leaders Facilitate or Impair Task 



124 

 

 

 

and Innovative Performance? Opening the Black Box. Journal of 

Leadership and Organizational Studies, 27(2), 138–152. 

https://doi.org/10.1177/1548051819833380 

Khairy, H. A., Liu, S., Sheikhelsouk, S., EI-Sherbeeny, A. M., Alsetoohy, O., 

& Al-Romeedy, B. S. (2023). The Effect of Benevolent Leadership on 

Job Engagement through Psychological Safety and Workplace 

Friendship Prevalence in the Tourism and Hospitality Industry. 

Sustainability (Switzerland), 15(17). 

https://doi.org/10.3390/su151713245 

Kieserling, A. (2019). Blau (1964): Exchange and Power in Social Life (pp. 

51–54). https://doi.org/10.1007/978-3-658-21742-6_12 

Lau, W. K., Pham, L. N. T., & Nguyen, L. D. (2019). Remapping the 

construct of paternalistic leadership. Leadership and Organization 

Development Journal, 40(7), 764–776. https://doi.org/10.1108/LODJ-

01-2019-0028 

Li, J., Furst-Holloway, S., Masterson, S. S., Gales, L. M., & Blume, B. D. 

(2018). Leader-member exchange and leader identification: comparison 

and integration. Journal of Managerial Psychology, 33(2), 122–141. 

https://doi.org/10.1108/JMP-06-2017-0220 

Liu J-n, Hou Y-z, Wang Jung, Fu P, & Xia Z-c. (2022). How does leaders’ 

information-sharing behavior affect subordinates’ taking charge 

behavior in public sector? A moderated mediation effect. Frontoers in 

Psychology. https://doi.org/10.3389/fpsyg.2022.938762 

Liu, Y. (2013). Organizational Culture, Leadership Behaviors, and Employee 

Attitude in Chinese SMEs: Empirical Evidence. In Business Review 

(Vol. 12, Issue 11). 

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). POSITIVE 

PSYCHOLOGICAL CAPITAL: MEASUREMENT AND 

RELATIONSHIP WITH PERFORMANCE AND SATISFACTION. In 

PERSONNEL PSYCHOLOGY (Vol. 60). 

M Sugiyono. (2008). Penelitian kuantitatif kualitatif dan R&D. Alfabeta. 

Malik, P. (2024). Exploring the role of individual-focused transformational 

leadership in facilitating taking charge: mediating mechanism of 

psychological capital and thriving at work. International Journal of 

Productivity and Performance Management, 73(2), 435–455. 

https://doi.org/10.1108/IJPPM-02-2022-0077 



125 

 

 

 

Morrison, E. W., & Phelps, C. C. (1999a). TAKING CHARGE AT WORK: 

EXTRAROLE EFFORTS TO INITIATE WORKPLACE CHANGE. In 

Academy of Management Journal (Vol. 42, Issue 4). 

Morrison, E. W., & Phelps, C. C. (1999b). TAKING CHARGE AT WORK: 

EXTRAROLE EFFORTS TO INITIATE WORKPLACE CHANGE. In 

Academy of Management Journal (Vol. 42, Issue 4). 

Newman, A., Ucbasaran, D., Zhu, F., & Hirst, G. (2014). Psychological 

capital: A review and synthesis. Journal of Organizational Behavior, 

35(SUPPL.1). https://doi.org/10.1002/job.1916 

Niu, C. P., Wang, A. C., & Cheng, B. S. (2009). Effectiveness of a moral and 

benevolent leader: Probing the interactions of the dimensions of 

paternalistic leadership. Asian Journal of Social Psychology, 12(1), 32–

39. https://doi.org/10.1111/j.1467-839X.2008.01267.x 

Özsungur, F. (2019). The impact of ethical leadership on service innovation 

behavior. Asia Pacific Journal of Innovation and Entrepreneurship, 

13(1), 73–88. https://doi.org/10.1108/apjie-12-2018-0073 

Pellegrini, E. K., & Scandura, T. A. (2008). Paternalistic leadership: A review 

and agenda for future research. In Journal of Management (Vol. 34, 

Issue 3, pp. 566–593). https://doi.org/10.1177/0149206308316063 

Purnomo, R., & Lestari, S. (2010). PENGARUH KEPRIBADIAN, SELF-

EFFICACY, DAN LOCUS OF CONTROL TERHADAP PERSEPSI 

KINERJA USAHA SKALA KECIL DAN MENENGAH. Jurnal Bisnis 

Dan Ekonomi (JBE), 17(2), 144–160. 

Qian, J., Song, B., Jin, Z., Wang, B., & Chen, H. (2018a). Linking 

empowering leadership to task performance, taking charge, and voice: 

The mediating role of feedback-seeking. Frontiers in Psychology, 

9(OCT). https://doi.org/10.3389/fpsyg.2018.02025 

Qian, J., Song, B., Jin, Z., Wang, B., & Chen, H. (2018b). Linking 

empowering leadership to task performance, taking charge, and voice: 

The mediating role of feedback-seeking. Frontiers in Psychology, 

9(OCT). https://doi.org/10.3389/fpsyg.2018.02025 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial Least Squares 

Structural Equation Modeling. In Handbook of Market Research (pp. 1–

47). Springer International Publishing. https://doi.org/10.1007/978-3-

319-05542-8_15-2 

Shen, W., Lu, X., Sun, H., xU, c, & Zhou, S. (2020). How Can Paternalistic 

Leadership promot Subordinate Taking Charge China? The Role Of 



126 

 

 

 

Insider Status And Traditionality. Transformation in Bussines and 

Economic, 19, 582–602. 

Shen, W., Lu X, Sun Hu, Xu C, & Zhou S. (2020). How Can Paternalistic 

Leadership promot Subordinate Taking Charge China? The Role Of 

Insider Status And Traditionality. 

Shen, Y., Chou, W. J., Schaubroeck, J. M., & Liu, J. (2023). Benevolent 

leadership, harmonious passion, and employee work behaviors: A multi-

level moderated mediation model. Journal of Business Research, 157. 

https://doi.org/10.1016/j.jbusres.2022.113571 

Sillin R.H. (1976). Leadership and Values: The Organization of Large-scale 

Taiwanese Enterprises. Harvard University center asia. 

Sposato, M. (2021). Historical developments in paternalistic leadership in 

China. International Journal of Business and Globalisation, 27(4), 467–

477. https://doi.org/10.1504/IJBG.2021.113790 

Stevan E. Hobfoll, John Freedy, Carol Lane, & Pamela Geller. (1990). 

hobfoll1990. Jounal of social and personal relationships, 7, 465–478. 

Sugiyono, & Lestari Puji. (2021). Buku Metode Penelitian Komunikasi. 

Suliyanto. (2018). Metode Penelitian Bisnis untuk skripsi, thesis dan 

disertasi. (Suliyanto, Ed.). andi publisher. 

Sun, F., Zheng, A., & Lan, J. (2022). Job Insecurity and Employees’ Taking 

Charge Behaviors: Testing a Moderated Mediation Model. International 

Journal of Environmental Research and Public Health, 19(2). 

https://doi.org/10.3390/ijerph19020696 

Syadina, K. P., Purnomo, R., & Anggraeni, A. I. (2018). The Impact of 

Transformational Leadership and peceived organizational support on 

organizational Commitment: the mediating role of employee 

engagement. Journal of Research in Management, 1, 12. 

Tang, R., Cai, Y., & Zhang, H. (2021). Paternalistic Leadership and 

Subordinates’ Trust in Supervisors: Mediating Effects of Basic 

Psychological Needs Satisfaction. Frontiers in Psychology, 12. 

https://doi.org/10.3389/fpsyg.2021.722620 

Wang, Q., Wang, J., Zhou, X., Li, F., & Wang, M. (2020). How inclusive 

leadership enhances follower taking charge: The mediating role of 

affective commitment and the moderating role of traditionality. 

Psychology Research and Behavior Management, 13, 1103–1114. 

https://doi.org/10.2147/PRBM.S280911 



127 

 

 

 

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived Organizational 

Support and Leader-Member Exchange: A Social Exchange Perspective. 

In Source: The Academy of Management Journal (Vol. 40, Issue 1). 

Wehrt, W., & Sonnentag, S. (2024). When is Taking Charge Depleting? Job 

Control and Self-Control Demands as Moderators in Daily Depletion 

Processes. Scandinavian Journal of Work and Organizational 

Psychology, 9(1). https://doi.org/10.16993/sjwop.219 

Wu, C. Y., Kuo, C. C., Lin, C. W., Hu, W. H., Wu, C. Y., & Cheng, S. 

(2020a). How does benevolent leadership lead to work–family 

enrichment? The mediating role of positive group affective tone. Stress 

and Health, 36(4), 496–506. https://doi.org/10.1002/smi.2950 

Wu, C. Y., Kuo, C. C., Lin, C. W., Hu, W. H., Wu, C. Y., & Cheng, S. 

(2020b). How does benevolent leadership lead to work–family 

enrichment? The mediating role of positive group affective tone. Stress 

and Health, 36(4), 496–506. https://doi.org/10.1002/smi.2950 

Wu, M., & Xu, E. (2019). Paternalistic Leadership: From here to where? 

University of Otago, 449–466. 

Xiao, L. (2024). The impact of hierarchical plateau on civil servants’ taking 

charge behavior: The role of work engagement and trait mindfulness. 

PLoS ONE, 19(12). https://doi.org/10.1371/journal.pone.0315916 

Xu, Q., Zhao, Y., Xi, M., & Zhao, S. (2018a). Impact of benevolent 

leadership on follower taking charge: Roles of work engagement and 

role-breadth self-efficacy. Chinese Management Studies, 12(4), 741–

755. https://doi.org/10.1108/CMS-03-2018-0448 

Xu, Q., Zhao, Y., Xi, M., & Zhao, S. (2018b). Impact of benevolent 

leadership on follower taking charge: Roles of work engagement and 

role-breadth self-efficacy. Chinese Management Studies, 12(4), 741–

755. https://doi.org/10.1108/CMS-03-2018-0448 

Yuan, S., Chen, Z., & Sun, M. (2022). Discretion: Whether and How Does It 

Promote Street-Level Bureaucrats’ Taking Charge Behavior? Frontiers 

in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.805872 

Zeng, H., Zhao, L., & Zhao, Y. (2020). Inclusive Leadership and Taking-

Charge Behavior: Roles of Psychological Safety and Thriving at Work. 

Frontiers in Psychology, 11. https://doi.org/10.3389/fpsyg.2020.00062 

Zhuang, W. L., Lee, C. H., Lin, H. M., & Nien, Y. F. (2022a). Moderating 

Effect of Paternalistic Leadership on the Relationship between Thriving 



128 

 

 

 

at Work and Expatriate Performance. Sustainability (Switzerland), 

14(13). https://doi.org/10.3390/su14138119 

Zhuang, W. L., Lee, C. H., Lin, H. M., & Nien, Y. F. (2022b). Moderating 

Effect of Paternalistic Leadership on the Relationship between Thriving 

at Work and Expatriate Performance. Sustainability (Switzerland), 

14(13). https://doi.org/10.3390/su14138119 

 




