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CHAPTER V 

CONCLUSION AND SUGGESTIONS 

 

 

A. Conclusion 

The writer carried out job training for a period of approximately three months, 

from 9 September 2024 – 9 Desember 2024 at Tourist Information Centre – Tourism 

Office of Yogyakarta. This job training is a valuable experience in supporting the 

development of professional competence. From the implementation of training 

program, it provide space for the writer to implement the knowledge gained during the 

studies into a practical context. This significantly improved the ability to analyze 

problems and giving an information in a two-way communication, serving the guest 

especially the foreigner, and also to adapt on various challenges of the workplace. The 

lack of the media and the unavailability of the information about philosopy axis of 

Yogyakarta, was one of the reasons for the writer to carried out job training at Tourist 

Information Centre of Yogyakarta, with the availability of information about the 

philosopy axis of Yogyakarta and also was expected to able to help the foreigners, to 

provide them about the information related. 

In carried out the job training, the writer conducted the observations to seek 

information related to the workplace of the Tourist Information Centre. The writer 

found there was still a lack of media containing some information that guests might be 

looking for. In addition, there were two additional methods, the writer was conducted 

interview with one of the TIC staff, and used documentation during the implementation 

of job training, such as took a pictures an activties on the office, information supporting 

documents included in the final project report, took photos objects of the three pillars 

of the Philosopy axis for the final product of the writer and as a complement to the data, 

the writer also conducted a literature study to various documents and media at the TIC 

that were in accordance with the topic written. 
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In preparing the e-booklet of the Philosopy Axis of Yogyakata in the Tourist 

Information Centre of Yogyakarta, there were several steps that have been taken by the 

writer, namely made observation to determine main topic, had discussion with the staff 

of the TIC regarding the topic related to the main topic of the product, through this 

process, the writer not only improved his English skills, but also deepened his 

understanding of the local culture. In additon, this internship contributed to building 

ability to work under pressure, improving communication skills in English, and 

establish effective communication at the work environment. The writer was very 

grateful for the opportunity given and hopes that all the knowledge and experience 

gained can be useful in the future and hopes that the product produced can be useful 

media at the Tourist Information Centre. 

B. Suggestions 

The writer recommends to the students who will be working on similar projects 

should conduct thorough research on their selected topic, particularly if it involves 

aspects of local culture. Having a strong understanding of the cultural background will 

greatly support the writing and translation stages. In addition, consistently seeking 

feedback from supervisors and relevant contributors is important to ensure continuous 

improvement of the work. Using design tools like Canva is also recommended, as it 

simplifies the process of creating visually appealing and professional layouts. In 

conclusion, the writer hopes this e-booklet could be a useful reference and source of 

inspiration for readers to learn more about the information of Yogyakarta’s cultural 

philosophy. 

 

 

 

 

 

 

 


