REFERENCES

Beebe, L. M., Takahashi, T., & Uliss-Weltz, R. 1990. Pragmatic transfer in ESL
refusals. In R. Scarcella, E. Andersen, & S. D. Krashen (Eds.), On the
development of communicative competence in a second language (pp. 55-
73).New York: Newbury House.

Brown, P. and Levinson, S. 1978. Question and Politeness: Strategies in Social
Interaction. Cambridge:Cambridge University Press.

Creswell, J. C. 1994. Reseach Design: Qualitative and Quantitative Approaches.
London:SAGE Publication.

Holmes, Janet. 2008. An Introduction to Sociolinguistics. Third Eds. London:
Longman

Kartamiharjo, Suseno. 1993. Penggunaan Bahasa dalam Masyarakat: Bentuk
Bahasa Penolakan dalam Pendidikan Bahasa dan Pengembangan
Wawasan. Jakarta:Masyarakat Linguistik Indonesia (MLI).

Leech, Geoffrey N. 1983. Principles of Pragmatics. London:Longman

Mey, Jacob. L. 2001. Pragmatics: An Introduction. Second edition. Oxford:Black
Well Publisher.

Moleong. .2006. Metodologi Penelitian Kualitatif. Bandung: PT. Remaja
Rosdakarya.

Mullohand. 1991. Metode Penelitian Kualitatif. Bandung: PT. Remaja
Rosdakarya.

Oatey, Helen S. 2001. Culturally Speaking. Managing Rapport through Talk
across Cultures. London:Continuum.

Purwadarminta. 1995. Kamus Besar Bahasa Indonesia. Depdikbud. Jakarta:Balai
Pustaka.

Sadler, R. W.and Eroz, B. 2001. “I refuse you!” An examination of English
refusals by native speakers of English, Lao, and Turkish. Arizona Working
Papers in SLAT, 9, 53-80.

Suparno dan Oka, | Gusti Ngurah. 1993. Pembinaan dan Pengembangan
Kurikulum. Jakarta:Bumi Aksara.

Yule, George. 1996. Pragmatics. New York: Oxford University Press.

73
.:2:UPT PERPUSTAKAAN UNSOED DIGITAL COLLECTIONS:::.



