DAFTAR PUSTAKA

Agustini, N. A,, & Purnaningsih, N. (2018). Pengaruh komunikasi internal dalam
membangun budaya organisasi. Jurnal Komunikasi Pembangunan, 16(1),
89 108. https://doi.org/10.46937/16201825198

Alfian, A. (2024). Analisis pengaruh budaya organisasi terhadap kinerja
karyawan CV Aisyah Jaya. Social Sciences Journal, 2(3).

Berlian, A., Kurniasari, D., Maya, D., Wangi, S., Si, M., Aji, H. K., Kom, S. I, Kom, M.
I, & Suryo, H. (2023). Strategi komunikasi kepemimpinan PT. Telkom Witel
Solo dalam pengimplementasian core value "AKHLAK" untuk membangun
motivasi kinerja.

Creswell, ]. W.,, & Poth, C. N. (2018). Qualitative inquiry and research design:
Choosing among five approaches (4th ed.). Sage Publications.

Einhorn, S., Fietz, B.,, Guenther, T. W., & Guenther, E. (2024). The relationship of
organizational culture with management control systems and
environmental management control systems. Review of Managerial
Science, 18(8), 2321.2371. https://doi.org/10.1007 /s11846-023-00687-0
Fang, Y. Fiordelisi, F., Hasan, [., Leung, W. S., & Wong, G. (2023). Corporate culture
and firm value: Evidence from crisis. Journal of Banking & Finance, 146,
Article 106710. https://doi.org/10.1016/j.jbankfin.2022.106710

Fernandes, P., Pereira, R., & Wiedenhoft, G. (2023). Organizational culture and
the individuals' discretionary behaviors at work: A cross-cultural analysis.
Frontiers in Sociology, 8, 1-13.
https://doi.org/10.3389/fs0c.2023.:1190488

Filtania, M., & Adiguna, W.(2023). Peran komunikasi dan budaya organisasi
dalam meningkatkan kreativitas karyawan Vindes &= Corp. Jurnal
Komunikatio, 9(2), 90 97. https://dei.org/10.30997/jk.v9i2.8487

Ghifary, M. A., Gani, F., & Saleh, M. Z. (2025). Penerapan budaya perusahaan
selama pandemi COVID-19. Journal of Business Economics and
Management, 1(4), 1279-1283.

Graham, ]. R, Grennan, |., Harvey, C. R., & Rajgopal, S. (2022). Corporate culture:
Evidence from the field. Journal of Financial Economics, 146(2), 552-593.
https://doi.org/10.1016/j.jfineco.2022.07.008

Grennan, ]. (2019). Communicating culture consistently: Evidence from banks.
SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3350645

Guba, E. G., & Lincoln, Y. S. (1994). Competing paradigms in qualitative research.
In N. K. Denzin & Y. S. Lincoln (Eds.), Handbook of qualitative research (pp.
105 117). Sage Publications.

Herdiyanti, F., Linawati, & Irianti, E. (2024). Peran komunikasi organisasi dalam
meningkatkan etos kerja karyawan Bank Mandiri Tangerang Ruko Juanda.
Jurnal [Imiah Wahana Pendidikan, 10(7), 510-518.
https://doi.org/10.5281/zen0do.11097122

Hojanto, 0., & Irwanti, M. (2022). Pola komunikasi dalam membangun budaya
organisasi berdampak pada kinerja di TDW Grup. Jurnal Mahardika
Adiwidia, 1(2), 111-118.
https://doi.org/10.36441/mahardikaadiwidi.v1i2.756

Jeong, Y., Kim, E., Kim, M., & Zhang, J. J. (2019). Exploring relationships among
organizational culture, empowerment, and organizational citizenship

67


https://doi.org/10.46937/16201825198
https://doi.org/10.1007/s11846-023-00687-0
https://doi.org/10.1016/j.jbankfin.2022.106710
https://doi.org/10.3389/fsoc.2023.1190488
https://doi.org/10.30997/jk.v9i2.8487
https://doi.org/10.1016/j.jfineco.2022.07.008
https://doi.org/10.2139/ssrn.3350645
https://doi.org/10.5281/zenodo.11097122
https://doi.org/10.36441/mahardikaadiwidi.v1i2.756

behavior 64 65 in the South Korean professional sport industry.
Sustainability, 11(19), Article 5412. https://doi.org/10.3390/su11195412

Juliana, J., Lie, D., Efendi, E., & Thressa, S. 1. (2018). Pengaruh komunikasi
organisasi dan budaya organisasi terhadap kinerja karyawan pada PT Bank
OCBC NISP, Tbk Pematangsiantar. Maker: Jurnal Manajemen, 2(1), 9-16.
https://doi.org/10.37403/maker.v2i1.32

Kepada, D., Ekonomi, F., Bisnis, D., Uin, I. K. H., Saifuddin, Z., Purwokerto, U.,
Memenuhi, S., Satu, S., Guna, M., Gelar, S., & Ekonomi, S. E. (n.d.). Analisis
implementasi corporate culture core values AKHLAK dalam mencapai
produktivitas kerja pegawai Bank Syariah Indonesia pasca merger (Studi
kasus pada Bank Syariah Indonesia KCP Pemalang Sudirman 1)
[Unpublished undergraduate thesis]. UIN Saifuddin Zuhri Purwokerto.

Keyton, ]. (2017). Communication in organizations. Annual Review of
Organizational Psychology and Organizational Behavior, 4(1), 501-526.
https://doi.org/10.1146/annurev-orgpsych-032516-113341

Kotter, J. P., & Heskett, ]J. L. (1992). Corporate culture and performance. Free
Press.

Kumara, A. R, Dirgahayu, R. T., & Haryono, K. (2022). Dinamika komunikasi
organisasi dalam praktik teleworking tim pengembang perangkat lunak.
JATISI (Jurnal Teknik Informatika dan Sistem Informasi), 9(1), 439-452.
https://doi.org/10:35957 /jatisi.v9i1.1509

Madianou, M., & Miller, D. (2011). Mobile phone parenting: Reconfiguring
relationships  between Filipina migrant mothers and their left-behind
children. New Media & Society, 13(3), 457-470.
https://doi.org/10.1177/1461444810393903

Marta, R. F., Wihelmina, N., Tannady, H., Andry, J. F., & Ningsih, N. W. (2021).
Organizational 'communication. impact of banking industry: Between
internal branding and employee loyalty. In The 4th ICSSED, International
Conference of Social Science and Education (pp. 276-282). Sciendo.
https://doi.org/10.2478/9788366675186-034

Maulidi, F., Hasan, S. A., & Anshori, M. I. (2023). Corporate culture. Asian Journal
of Management Analytics, 2(3), 351-366.
https://doi.org/10.55927/ajma.v2i3.4911

Moleong, L.]. (2018). Metode penelitian kualitatif (Rev. ed.). Remaja Rosdakarya.

Napitupuly, R. A. M., & Sitorus, S. A. (2025). The role of organizational work

culture management patterns in companies. Dinamika Sosial: Jurnal
Pengabdian Masyarakat ~dan = Transformasi Kesejahteraan, 2(1).
https://doi.org/10.62951/dinsos.v2i1.1210

Negi, P. S., & Dangwal, R. C. (2024). Identifying the aspects of organizational
culture: A study of Indian banking industry. PSU Research Review, 8(1), 41-
50. https://doi.org/10.1108/PRR-03-2021-0017

Nugraha, B. A., Soelistya, D., & Desembrianita, E. (2024). The significance of work
motivation: The impact of organizational culture and work environment on
employee performance.

Manazhim, 6(1), 265-289. https://doi.org/10.36088/manazhim.v6i1.4514

Ozcan, 0., & Ozturk, 1. (2020). Impact of organizational culture and leadership
styles on employee performance: A research study on the banking industry.
PressAcademia Procedia, 7(1), 45-55,
https://doi.org/10.17261/pressacademia.2020.1187

Patton, M. Q. (2002). Qualitative research and evaluation methods (3rd ed.). Sage
Publications. Piwowar-Sulej, K., Popowicz, E., & Sulich, A. (2024). What is
the link between internal communication, organizational culture and

68


https://doi.org/10.3390/su11195412
https://doi.org/10.37403/maker.v2i1.32
https://doi.org/10.1146/annurev-orgpsych-032516-113341
https://doi.org/10.35957/jatisi.v9i1.1509
https://doi.org/10.1177/1461444810393903
https://doi.org/10.2478/9788366675186-034
https://doi.org/10.55927/ajma.v2i3.4911
https://doi.org/10.62951/dinsos.v2i1.1210
https://doi.org/10.1108/PRR-03-2021-0017
https://doi.org/10.36088/manazhim.v6i1.4514
https://doi.org/10.17261/pressacademia.2020.1187

environmental strategy? The context of company size and employee
perception. Central European Management Journal, 32(2), 301-319.
https://doi.org/10.1108/CEM]-06 2022-0073

Pratidina, G., Mulyawati, L., Seftiansyah, R., Sabila, Z. Y., & Salbiah, E. (2024).
Strategi komunikasi organisasi dan motivasi dalam meningkatkan kinerja
karyawan PT. Bank Rakyat Indonesia (Persero). Karimah Tauhid, 3(9),
9920-9932. https://doi.org/10.30997 /karimahtauhid.v3i9.14496

Rahmadhani, Y., & Iskandar, A. (2016). Analisis pengaruh komunikasi organisasi
dan budaya organisasi terhadap disiplin kerja dan implikasinya terhadap
kinerja pegawai Humas dan Protokol Sekretariat Daerah Kabupaten Paser.
Jurnal Komunikasi Pembangunan, 14(2), 135-152.
https://doi.org/10.46937/14201613764

Riang, Y., Bataona, M. R,, & Dhosa, D. D. (2024). Dinamika komunikasi organisasi
dalam proses pengambilan keputusan implementasi e-government di
Pemerintahan Kota Kupang. Jurnal Ilmu Komunikasi UHO: Jurnal Penelitian
Kajian [Imu Sosial dan Informasi, 9(1), 60-72.
https://doi.org/10.52423/jikuho.v9i1:161

Rijanto, A., & Mukaram, M. (2018). Pengaruh budaya organisasi terhadap kinerja
karyawan (Studi di Divisi Account Executive PT Agrodana Futures). Jurnal
Riset Bisnis dan Investasi, 4(2), 35-47.
https://doi.org/10:35313/jrbi.v4i2.1185

Schein, E. H. (1992). Organizational culture and leadership (2nd ed.). Jossey-
Bass.

Shrestha, S., Parajuli, S., & Paudel, U. R. (2019). Communication in banking sector:
A systematic review. Quest Journal of Management-and Social Sciences,
1(2), 272 284. https://doi.org/10.3126/qjmss.v1i2.27445

Simanullang, F.,Roem, E. R., & Arif, E. (2024). Cross-cultural communication and
organizational culture in forming organizational cohesiveness. Riwayat:
Educational = Journal of History and Humanities, 7(1), 157-164.
https://doi.org/10.24815/jr.v7i1.36866

Srimulyani, V. A, Rustiyaningsih, S., Farida, F. A, & Hermanto, Y. B. (2023).
Mediation of "AKHLAK" corporate culture and affective commitment on the
effect of inclusive leadership on employee performance. Sustainable
Futures, 6, Article 100138. https://doi.org/10.1016/].sftr.2023.100138

Sugiono, E., & Lumban Tobing, G. I. (2021). Analisis pengaruh kepemimpinan,
budaya organisasi dan komunikasi terhadap kepuasan kerja serta
dampaknya terhadap kinerja karyawan. Jurnal Manajemen Strategi dan
Aplikasi Bisnis, 4(2), 389 400. https://doi.org/10.36407 /imsab.v4i2.413

Sugiyono, & Lestari, P. (2021). Metode penelitian komunikasi (Sunarto, Ed.).
Alfabeta. Taylor, J. R. (1999). What is "organizational communication"?
Communication as a dialogic of text and conversation. The Communication
Review, 3(1-2), 21-63. https://doi.org/10.1080/10714429909368573

Thakor, A. (2016). Corporate culture in banking. SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.2565514 Turner, R. H. (2002). Role theory.
In J. Turner (Ed.), Handbook of sociological theory (pp. 233-254). Springer.
https://doi.org/10.1007/0-387-36274-6 12

Valaskova, K., Nagy, M., & Juracka, D. (2025). Digital transformation and financial
performance: An empirical analysis of strategic alignment in the digital age.
Journal of Enterprising Communities. Advance online publication.
https://doi.org/10.1108/JEC-11-2024-0241

Valentina, N., & Kussusanti, K. (2025). Strategi corporate communication dalam
implementasi budaya perusahaan di PT Kimia Farma Apotek. Prosiding 66

69


https://doi.org/10.1108/CEMJ-06%202022-0073
https://doi.org/10.30997/karimahtauhid.v3i9.14496
https://doi.org/10.46937/14201613764
https://doi.org/10.52423/jikuho.v9i1.161
https://doi.org/10.35313/jrbi.v4i2.1185
https://doi.org/10.3126/qjmss.v1i2.27445
https://doi.org/10.24815/jr.v7i1.36866
https://doi.org/10.1016/j.sftr.2023.100138
https://doi.org/10.36407/jmsab.v4i2.413
https://doi.org/10.1080/10714429909368573
https://doi.org/10.1007/0-387-36274-6_12
https://doi.org/10.1108/JEC-11-2024-0241

Seminar Nasional Pemberdayaan Masyarakat (SENDAMAS), 4(1), 54.
https://doi.org/10.36722/psn.v4i1.3515

Warta BRI. (2024, August 24). Teratas di industri keuangan, BRI jadi bank
terbesar versi Fortune Indonesia 100 dan Fortune Southeast Asia 500
tahun 2024. https://warta.bri.co.id

Winanda, K., & Destiwati, R. (2024). Peran komunikasi horizontal dan budaya
organisasi dalam meningkatkan kinerja karyawan di Rocky Plaza Hotel
Padang. Indonesian Journal of Humanities and Social Sciences, 5(4), 2073-
2086. https://doi.org/10.33367/ijhass.v5i4.5906

Yuliani, A. (2022). Strategi komunikasi pemasaran produk BRImo di PT Bank
Rakyat Indonesia Kantor Cabang Purwokerto. Gulawentah: Jurnal Studi
Sosial, 7(2), 201-221. https://doi.org/10.25273 /gulawentah.v7i2.13944

Zeb, A., Akbar, F.,, Hussain, K, Safi, A, Rabnawaz, M., & Zeb, F. (2021). The
competing value framework model of organizational culture, innovation
and  performance. Business Process  Management Journal,
https://doi.org/10.1108/BPM]-11-2019-0464

70


https://doi.org/10.36722/psn.v4i1.3515
https://warta.bri.co.id/
https://doi.org/10.33367/ijhass.v5i4.5906
https://doi.org/10.25273/gulawentah.v7i2.13944
https://doi.org/10.1108/BPMJ-11-2019-0464

	DAFTAR PUSTAKA

