REFERENCES

Abbas, R., & Michael, K. (2023). Socio-Technical Theory: A review (In S.

Papagiannidis). https://open.ncl.ac.uk /

Akob, M. (2016). Influence Workload, Work Ethic and Job Satisfaction toward
Teacher’s Performance (Study of Islamic-based School in Makasar-

Indonesia). Global Advanced Research Journal of Management and Business

Studies, 5, 172—-177.

Appelbaum, S. H. (1997). Socio-technical systems theory: an intervention strategy
for organizational development. In Management Decision (Vol. 35, Issue 6,

pp. 452-463). https://doi.org/10.1108/00251749710173823

Aramali, V., Gibson, G. E., Sanboskani, H., & El Asmar, M. (2024). Enhancing
project success: the impact of sociotechnical integration on project and
program management using earned value management systems. International
Journal  of  Managing  Projects in  Business, 17(8), 1-21.

https://doi.org/10.1108/1JIMPB-07-2023-0160

Bakker, A. B., & de Vries, J. D. (2021). Job Demands—Resources theory and self-
regulation: new explanations and remedies for job burnout. Anxiety, Stress and

Coping, 34(1), 1-21. https://doi.org/10.1080/10615806.2020.1797695

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State
of the art. In Journal of Managerial Psychology (Vol. 22, Issue 3, pp. 309—

328). https://doi.org/10.1108/02683940710733115



60

Botla, L., & Kondur, H. (2018). Socio Technical Systems of a Company: The
Dimensionaality of Socio  Technical Systems. PURSHARTHA.

https://www.researchgate.net/publication/327775884

Budiasa, 1. K. (2021). BEBAN KERJA DAN KINERJA SUMBER DAYA MANUSIA

(N. K. Suryani, Ed.). CV. Pena Persada.

Diana, N., & Mahudin, M. (2021). Workload, Burnout, Emotional States, and Job
Performance of Government Employees: An Exploratory Investigation From
The Third Wave of COVID-19. Human Factors and Ergonomics Journal

(HFEJ), 6, 34-48. https://www.researchgate.net/publication/357366677

DJPb. (2024, December 11). Menjawab Masalah Kesejahteraan Mental Pegawai
DJPb Melalui Treasury Wellbeing Program. DITJEN PERBENDAHARAAN
KEMENKEU RI. https://djpb.kemenkeu.go.id/kppn/makale/id/data-
publikasi/artikel/2904-menjawab-masalah-kesejahteraan-mental-pegawai-

djpb-melalui-treasury-wellbeing-program.html

Fischer, G., & Herrmann, T. (2011). Socio-Technical Systems: A Meta-Design

Perspective. https://www.researchgate.net/publication/220625827

Genaidy, A. M., & Karwowski, W. (2003). Human performance in lean production
environment: Critical assessment and research framework. Human Factors
and Ergonomics In Manufacturing, 13(4), 317-330.

https://doi.org/10.1002/hfm.10047

Harini, S., Sudarijati, & Kartiwi, N. (2018). Workload, Work Environment and

Employee Performance of Housekeeping.



61

Hart, S. G., & Staveland, L. E. (1988). Development of NASA-TLX (Task Load
Index): Results of Empirical and Theoretical Research. Advances in

Psychology, 52, 139-183.

Hasibuan, M. (2010). Sumber Daya Manusia. Bumi Aksara.

Hidayat, M. 1., & Ariyanto, E. (2021). The Effect of Quality of Work Life on Worker
Performance When Work from Home through Job Satisfaction and
Organizational Commitment as Intervening Variables (Case Study at PT Patra

Jasa Head Office). European Journal of Business and Management Research,

6(6), 59—66. https://doi.org/10.24018/ejbmr.2021.6.6.1154

Jaworek, M., Marek, T., Karwowski, W., Andrzejczak, C., & Genaidy, A. M. (2010).
Burnout syndrome as a mediator for the effect of work-related factors on
musculoskeletal complaints among hospital nurses. International Journal of
Industrial Ergonomics, 40(3), 368-375.

https://do1.org/10.1016/j.ergon.2010.01.006

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., van Buuren, S., van der Beek,
A.J., & de Vet, H. C. W.(2014). Improving the Individual Work Performance
Questionnaire using Rasch analysis. Journal of Applied Measurement,
15(Suppl 1), 160-175. https://doi.org/https://doi.org/10.1136/0emed-2013-

101717.51

Korunka, C., & Kubicek, B. (2017). Job Demands in a Changing World of Work:
Impact on Workers’ Health and Performance and Implications for Research

and Practice. Springer International Publishing AG.



62

Mchugh, M., & Brennan, S. (1994). Managing the Stress of Change in the Public
Sector. International Journal of Public Sector Management, 7.

https://doi.org/https://doi.org/10.1108/09513559410067500

Newson, J. (2025). Sample Size and Power for  Regression.
https://www.psychologie.hhu.de/arbeitsgruppen/allgemeine-psychologie-

und-arbeitspsychologie/gpower

Pradhan, R. K., & Jena, L. K. (2017). Employee Performance at Workplace:
Conceptual Model and Empirical Validation. Business Perspectives and

Research, 5(1), 69—-85. https://doi.org/10.1177/2278533716671630

Purbasari, A., Purnomo, A. J., Kepulauan, R., Batu, J., Baru, A., 99, N., & Riau, K.
(2019).  PENILAIAN BEBAN FISIK PADA PROSES ASSEMBLY
MANUAL MENGGUNAKAN METODE FISIOLOGIS. Sigma Teknika, 2(1),

123-130.

Putri, N. M. S. R., & Rahyuda, A. G. (2019). PERAN STRES KERJA DALAM
MEMEDIASI PENGARUH BEBAN KERJA DAN LINGKUNGAN KERJA
TERHADAP KINERJA KARYAWAN. E-Jurnal Manajemen Universitas

Udayana, 8(12), 7370. https://doi.org/10.24843/ejmunud.2019.v08.i12.p23

Sandoval, J. G. (2017). Efecto de los Recursos de la Organizacion en la relacion
entre Estrés Laboral y Distanciamiento Psicologico del Trabajo: Una

Perspectiva Multidimensional.

Sandoval-Reyes, J., Acosta-Prado, J. C., & Sanchis-Pedregosa, C. (2019).

Relationship amongst technology use, work overload, and psychological



63

detachment from work. International Journal of Environmental Research and

Public Health, 16(23). https://doi.org/10.3390/ijerph16234602

Sharma, V. (2024). Balancing Act: Maximizing Organizational Performance
through Socio Technical Integration. International Journal for Research in
Applied  Science and Engineering Technology, 12(8), 329-335.

https://doi.org/10.22214/ijraset.2024.63834

Sugiyono. (2012). Metode penelitian pendidikan: Pendekatan kuantitatif,

kualitatif, dan R&D. Bandung Alfabeta.

Suliyanto. (2011). Applied Econometrics Theory and Applications with SPSS.

Publisher Andi.

Suliyanto. (2018). Metode penelitian bisnis: untuk skripsi, tesis, & disertasi. Andi

Offset.

Tjiabrata, F. R., Lumanaw, B., & Datulong, L. O. H. (2017). PENGARUH BEBAN
KERJA DAN LINGKUNGAN KERJA TERHADAP KINERJA
KARYAWAN PT. SABAR GANDA MANADO. Jurnal EMBA, 5, 1570—

1580.

Tortorella, G. L., Fettermann, D. C., Pifieres, A., & Gaiardelli, P. (2019). The
moderating role of just-in-time on sociotechnical practices’ effect over quality
and workers’ health. Human Factors and Ergonomics In Manufacturing,

29(3), 210-223. https://doi.org/10.1002/hfm.20776



64

Wright, P., Ferris, S. P., Hiller, J. S., & Kroll, M. (1995). Competitiveness through
Management of Diversity: Effects on Stock Price Valuation. In Source: The
Academy  of  Management  Journal  (Vol. 38,  Issue 1).

https://www.jstor.org/stable/2567367seq=1&cid=pdf-



