DAFTAR PUSTAKA

Acharya, S., Ghimire, N., & Shrestha, P. (2019). Factors affecting utilization of dental services
among adults in Nepal. Journal of Nepal Health Research Council, 17(2), 217-223.

Akbar, F. H., & Tatengkeng, F. (2018). Patient satisfaction levels in dental health care. Journal
of Dental and Medical Sciences, 17(1), 24-30.

Akbar, F. H., Huskain, S., & Awang, A. H. (2020). Quality of dental health service in
Indonesia: A pilot pathfinder survey. Systematic Reviews in Pharmacy, 11(9), 35-42.

Al Ghanem, E. J., Al Hamdan, N. A., Al Habib, A. A., & Al Asiri, M. S. (2023). Patient
satisfaction with dental services: A cross-sectional study in Saudi Arabia. BMC Oral
Health, 23(1), 145. https://doi.org/10.1186/s12903-023-02916-0

Alafaleg, R. S. A., Roudsari, R. V., Tork, R., & Goodwin, M. 2023. The staff’s perception of
level of clinical competence of graduating dental students amid COVID-19: A
qualitative research in one Saudi dental school. Educacion Médica, 24(1), 100787.
https://doi.org/https://doi.org/10.1016/j.edumed.2022.100787

Alasmari, R., et al. (2024). Association between social media use and patients’ healthcare
provider selection in saudi arabia. Healthcare, 13(22), 2870. MDPI.

Alenezi, A. A., Almutairi, A. F., Alshehri, M. H., Alotaibi, A. A., & Alshammari, A. S. (2022).
The impact of dental fear on dental attendance behaviours: A cross-sectional study.
Journal of Family Medicine and Primary Care, 11(10), 6255-6262.
https://doi.org/10.4103/jfmpc.jfmpc_1909 21

Al-Hanawi, M. K., Alshargi, O., & Qattan, A. (2022). The impact of health financing and
insurance coverage on dental care utilization in low-income populations: Evidence
from Saudi Arabia.  International Journal for Equity in Health, 21(1), 87.
https://doi.org/10.1186/s12939-022-01693-5

Al-Hassan, M., AlQahtani, S., & AlGarni, F. (2022). The impact of dentist’s clinical experience
on patient satisfaction and perceived quality of dental care. Journal of Oral Health and
Preventive Dentistry, 20(5), 412—-420. https://doi.org/10.3290/j.0hpd.a99985

Ali, S. M., Rahman, A., & Chowdhury, M. A. H. (2023). Impact of modern dental equipment
on patient satisfaction and service quality perception: Evidence from dental clinics in
Malaysia. International Journal of Dental Research and Reviews, 15(2), 87-96.
https://doi.org/10.47583/ijdr.v15i2.2023

Algossayir FM, Alkhowailed MS, Alammar AY, Alsaeed AA, Alamri Y'Y, Rasheed Z. (2021).
Factors associated with patients bypassing primary healthcare centres in Qassim
Region, KSA. Journal of Taibah University Medical Sciences, 16(6), 900-905.

Andersen, R. M. (2018). Access to Medical Care and Health Services. American Journal of
Public Health, 108(10), 1347-1353.

Anderson, J.G.(1973). Demographic factors Affecting Heaklth Services Utilization. Medical
Care,10420.

Anderson, S. (2019). Cultural Influences on Oral Health Behavior and Access to Care. Journal
of Dental Research, 98(3), 256-262.

Appukuttan, D., Tadepalli A., Subramanian, S., 2022, Assessment of dental care seeking
behaviour and attitude among adults in metropolitan city in southerns india an
observational study, Journal of Clincial and Diagnostic Research, 16(2): 46-52.

59



Arbayah, A., Arsyad, M., & Arpandi, A. (2024). Kualitas pelayanan kesehatan poli gigi pada
UPT Puskesmas Banjang Kabupaten Hulu Sungai Utara. Jurnal Pelayanan Publik,
1(2): 167-171.

Arini, M. (2021). Waktu kontak petugas dengan pasien terhadap kualitas layanan: Studi
perspektif petugas kesehatan di Puskesmas X. Quality: Jurnal Kesehatan, 15(2), 141
148.

Armfield, J. M., Stewart, J. F., & Spencer, A. J. (2007). The vicious cycle of dental fear:
Exploring the interplay between oral health, service utilization and dental fear. BMC
Oral Health, 7(1), 1-15. https://doi.org/10.1186/1472-6831-7-1

Arsyad, Ayu Firnawati. 2015. Analisis Permintaan Jasa Pelayanan Kesehatan Khusus BPJS
Rumah Sakit Umum Haji Padjonga Daeng Ngalle Di Kabupaten Takalar. [Skripsi].
Makassar (ID). Universitas Hasanuddin Makassar. https://media.neliti.com diakses
pada 5 Oktober 2024.

Auli, 1., Mulyanti, S., Insanuddin, 1., Supriyanto, I. 2020. Gambaran Kondisi Kesehatan Gigi
dan Mulut Pada Lansia di Beberapa Kota Indonesia. Jurnal Kesehatan Siliwangi. Vol
1(1): 79-85.

Badran, A., Keraa, K., & Farghaly, M. M. (2023). The impact of oral health literacy on dental
anxiety and utilization of oral health services among dental patients: A cross-sectional
study. BMC Oral Health, 23(146).

Batista, M. J., Lawrence, H. P., & Sousa, M. (2018). Oral health literacy and oral health
outcomes in an adult population in Brazil. BMC Public Health, 18, Article 60.

Chen, J., Wang, Y., & Tang, J. (2021). Social media use for health purposes: systematic review.
Journal of Medical Internet Research, 23(5), e17917.

Coulter, R. W. (2020). Environmental Factors and Access to Health Services. Health & Place,
65, 102348.

Damayanti, M., Jati, S.P., Arso, S.P., 2017, Analisis permintaan masyarakat terhadap
pelayanan rawat jalan rumah sakit umum daerah dr. r. soetijono blora, Jurnal Kesehatan
Masyarakat, Vol 5(1): 85-94.

Danayanti, N.P.C., Adi, S., Sulistyorini, A., Kurniawan, A., 2023, Analysis demand for health
service at abinsemal 1 public health center, Proceedings of the 5th International
Scientific Meeting on Public Health and Sports, Advances in Health Sciences Research
70, https://doi.org/10.2991/978-94-6463-320-7

Deolia, S. G., Kela, K. S., Sawhney, I. M., Sonavane, P. A., Nimbulkar, G., & Reche, A. (2020).
Evaluation of oral health care seeking behavior in rural population of central India.
Journal of Family Medicine and Primary Care, 9(2), 886-891.

Dodd, S. (2020). The Role of Social Networks in Health Behavior and Dental Care. Journal of
Public Health Dentistry, 80(2), 114-120.

Egha, H., Widiastomo, H., & Achsa, A. 2021. Strategi pemasaran terhadap tingkat penjualan.
Kinerja, 18(1), 15-23.

Farida, Y., Isnanto, Astuti, K., 2021, Faktor-faktor yang berhubungan dengan perilaku
pencarian tindakan perawatan kesehatan gigi dan mulut, Jurnal Imiah Keperawatan
Gigi, 2(2): 328-334.

Fitriani, D., Rahmadani, N., & Setiawan, H. (2022). Pemanfaatan media sosial sebagai sarana
promosi dan edukasi kesehatan oleh puskesmas di Indonesia. Jurnal Kesehatan

60



Masyarakat Indonesia, 17(3), 245-256. https://doi.org/10.26714/jkmi.17.3.2022.245
256

Folland, S., Goodman, A. C., & Stano, M. (2017). The economics of health and health care
(8th ed.). Routledge.

Ghaffari, M., Rakhshanderou, S., Ramezankhani, A., Mehrabi, Y., & Safari-Moradabadi, A.
(2020). Systematic review of the tools of oral and dental health literacy: Assessment of
conceptual dimensions and psychometric properties. BMC Oral Health, 20(1), 186.

Ghanbari-Jahromi, M., Bastani, P., Jalali, F. S., & et al. (2023). Factors affecting oral and dental
services utilization among elderly: A scoping review. BMC Oral Health, 23, 597.
https://doi.org/10.1186/s12903-023-03285-4

Ghazali, N., Abdullah, S. A., & Yusof, Z. Y. M. (2022). The influence of dentist’s
communication and empathy on patient satisfaction and trust in dental clinics. Journal
of Oral Health and Community Dentistry, 16(1), 12—18.

Grossman, M. 1972. On the Concept of Health Capital and the Demand for Health. Journal of
Political Economy, 80 (2), 223-255. Available at: https://doi. org/10.1086/259880.

Gultom, E., 2017, Konsep Dasar Pelayanan Asuhan Kesehatan Gigi dan Mulut, Kementerian
Kesehatan Republik Indonesia.

Gusniawan, R.I., Kumalasari, B., Azizah, Y., 2023, Preferences, needs and demand analysis of
health facilities development, Journal of Consumer, Vol 8(3): 340-359.

Hajek, A., Kretzler, B., & Konig, H.-H. (2021). Factors Associated with Dental Service Use
Based on the Andersen Model: A Systematic Review. International Journal of
Environmental Research and Public Health, 18(5), 2491.

Haning E., Ummu Aimanah, I., Nurul Rochmah, T., Waingapu, P., Indrapura, J., 2018, Analisis
need and demand pelayanan kesehatan pada puskesmas siwalankerto kota surabaya di
era jkn, Buletin Penelitian Sistem Kesehatan, 21(3): 172-179.

Hanson, K., Brikci, N., Erlangga, D., Alebachew, A., De Allegri, M., Balabanova, D., Blecher,
M., Cashin, C., Esperato, A., Hipgrave, D., Kalisa, I., Kurowski, C., Meng, Q., Morgan,
D., Mtei, G., Nolte, E., Onoka, C., Powell-Jackson, T., Roland, M., Sadanandan, R.,
Stenberg, K., Vega Morales, J., Wang, H., & Waurie, H. (2022). The Lancet Global
Health Commission on financing primary health care: Putting people at the centre. The
Lancet Global Health, 10(5), e715-e772.

Hariyani, N., Setyowati, D., Sari, M. R., et al. (2021). Factors influencing the utilization of
dental services in East Java, Indonesia (Version 2; peer review: 2 approved).
F1000Research, 9, 673.

Hastuti, W., (2017) Analisis need dan demand kesehatan gigi dan mulut warga perumahan X,
Jurnal Penelitian Suara Forikes, 8(4): 53-58.

Hertanto, M. T. D., Hidayat, W., & Suryanti, N. (2022). Implementation of community dental
and oral health care before COVID-19 pandemic to new normal period at public health
care. Padjadjaran Journal of Dentistry.

Ho,J. C. Y., Tsang, A. K. L., & Chan, K. Y. K. (2024). Strategies for effective dentist—patient
communication in clinical practice: A narrative review. Journal of Dental Education,
88(2), 345-356. https://doi.org/10.1002/jdd.13240

Hughes, K. E. (2018). Media Influence and Public Health Campaigns on Oral Health. Journal
of Health Communication, 23(6), 453-460.

61



Jadhav, S. K., Manjunath, B. C., Chauhan, N., & Akram, Z. (2024). Patterns, barriers, and
utilization of oral healthcare provided at primary health centers (PHCs) and its
association with oral health status among rural population in Rohtak district, Haryana:
A household cross-sectional study. Journal of Family Medicine and Primary Care,
13(3), 944-951.

Kim, M.-Y., & Han, J.-H. (2024). Factors of unmet dental care needs due to the time, economic,
and physical constraints among older people. Journal of Korean Society of Dental
Hygiene, 24(5), 405-413.

King, S., Thaliph, A., Laranjo, L., Smith, B. J., & Eberhard, J. (2023). Oral health literacy,
knowledge and perceptions in a socially and culturally diverse population: A mixed
methods study. BMC Public Health, 23, Article 1446.

Kotler, P., dan Keller, K. L. 2009. Manajemen Pemasaran Edisi 13 Jilid 1, Erlangga.

Kuhnen, M., Peres, M. A., Masiero, A. V., & Peres, K. G. (2020). Tooth loss and associated
factors in Brazilian adults: A population-based study. Revista de Sadde Publica, 54, 17.
https://doi.org/10.11606/s1518-8787.2020054001555

Kumar, Gunjan., Singh, Kumar Dhirendra., Djalaluddin, M. D., 2013, Oral health of pre-school
aged children in dhanbad district, jharkhand, india-a peek into their mother’s atitude, J
Clinic Diagnostic Res. VVol.7 (9) : 2060-2062

Kurniawati, A., Prasetyo, D., & Putri, R. A. (2023). Implementasi sistem informasi manajemen
puskesmas dalam peningkatan mutu pelayanan kesehatan. Jurnal Administrasi
Kesehatan Indonesia, 11(1), 12—24. https://doi.org/10.35842/jaki.v11i1.132

LaBarge, G. (2019). Social media in primary care. The Journal of the American Board of
Family Medicine, 32(5), 709-722.

Lee, H.-E., Kim, N.-H., & Jang, T.-W., & Kawachi, I. (2021). Impact of long working hours
and shift work on perceived unmet dental need: a panel study. International Journal of
Environmental Research and Public Health, 18(6), 2939.

Lee, J. H. (2020). Impact of Education on Dental Health and Preventive Care. Journal of Dental
Education, 84(5), 568-575.

Lestari, Y. A., Suidah, H., Chasanah, N., & Nur, E. N. 2018. Hubungan Strategi Mekanisme
Koping dengan Tingkat Kecemasan Menghadapi Pembelajaran Klinik pada Mahasiswa
Semester IV Program Studi llmu Keperawatan STIKES Dian Husada Mojokerto. Nurse
and Health: Jurnal Keperawatan. vol 7(1): 1-7.

Listl, S., Moeller, J., & Manski, R. J. (2015). Income-related inequalities in dental service
utilization by Europeans aged 50 and over. Journal of Dental Research, 94(8), 1045
1051. https://doi.org/10.1177/0022034515586960

Lutfiyya, M.N. Gross, A.J. Soffee, B. Lipsky, M.S. 2019. Dental care utilization: examining
the associations between health services deficits and not having a dental visit in past 12
months. BMC Public Health. 19(265): 1-13.

Maharani, D. (2012). Inequity in dental care utilization in the Indonesian population with a
self-assessed need for dental treatment. Tanjungpura Dental Journal, 2(1), 24-30.

Maudi, T., et al. (2023). Relationship between mother's oral health literacy level with oral
hygiene behavior and self-reported oral health status. Padjadjaran Journal of Dentistry,
35(1).

62



McHugh, M.L., 2013, The chi-square test of independence, Biochemia Medica, 23(2): 143
149.

Motlagh, S.N., Ghasempour, S., Bajoulvand, R., Hasanvand, S., Abbasi-Shakaram, S., Imani
Nasab, M.H., 2019, Factors affecting demand and utilization of dental services:
evidence from a developing country, Shiraz E-Medical Journal, Vol 20(12): 1-8.

Notoadmojo.(2003). Prinsip-Prinsip Dasar lImu Kesehatan Masyarakat. Jakarta: Rineka Cipta
Notoatmodjo, S. 2007. Promosi Kesehatan dan IImu Perilaku Kesehatan. PT Rineka
Cipta. Jakarta

Ogundipe, M., Adesola, A., 2022, Determinants of demand for health care services by rural
households, Research Square, 1-15.

Okoroafor, C. C., Okobi, O. E., Owodeha-Ashaka, M., Okobi, E., Oluseye, B., Ekpang, O. B.,
Aya, L. E., Owolabi, O. J., Oru-Betem, T., & Nwafor, J. N. (2023). Dental health
knowledge, attitude, and practice among University of Calabar students. Cureus, 15(6),
e40321.

Penchansky, R., & Thomas, J. W. (2020). The Concept of Access: Definition and Relationship
to Consumer Satisfaction. Medical Care, 25(5), 129-139.

Peres MA, Macpherson LM, Weyant RJ. 2019. et al.: Oral diseases: a global public health
challenge. Lancet. 394(10194): 249-260. PubMed Abstract | Publisher Full Text

Prachi, P., Siluvai, S., Indumathi, K. P., Krishnaprakash, G., Venkatesan, R., & Bennadi, D.
(2024). Development of a questionnaire for dental utilization based on the Andersen
model. Cureus, 16(8), €66671. https://doi.org/10.7759/cureus.66671

Primawati R.S., Anugrahati, W. 2021. Gambaran pengetahuan kesehatan gigi dan mulut serta
minat kunjungan pasien di balai pengobatan gigi. Indonesian Journal of Health and
Medical. Vol 1(4): 647-659.

Radiani, S.G., Santoso, O., Prabowo, Y.B., Skripsa, T.H., 2021, Faktor yang berhubungan
dengan pemanfaatan pelayanan Kesehatan gigi dan mulut di puskesmas karanganyar
purbalingga jawa tengah (studi tentang faktor pengetahuan, pendidikan, pekerjaan,
pendapatan dan aksesibilitas), E-Gigi, Vol 9(2): 273-281.

Rahardjo, A., Nugraha, P., & Widyasari, R. (2023). Availability of dental health personnel and
its relationship with utilization of dental services in Indonesia. Jurnal Kedokteran Gigi
Indonesia, 30(1), 45-53. https://doi.org/10.22146/jkg.79241

Rahayu, C., Widiati, S., & Widyanti, N. (2014). Hubungan antara pengetahuan, sikap, dan
perilaku terhadap pemeliharaan kebersihan gigi dan mulut dengan status kesehatan
periodontal pra lansia di Posbindu Kecamatan Indihiang Kota Tasikmalaya. Majalah
Kedokteran Gigi, 21(1), 27-32.

Rahman, F., Saputera, D., Adhani, R., 2016, Faktor yang mempengaruhi permintaan gigi tiruan
pada lansia, Stomatognatic (Jurnal Kedokteran Gigi Universitas Jember), 13(1): 5-11.

Rajeh, M. T. (2022). Gender differences in oral health knowledge and practices among adults
in Jeddah, Saudi Arabia. Clinical, Cosmetic and Investigational Dentistry, 14, 235
244, https://doi.org/10.2147/CCIDE.S379171

Rakhman, L. F. Ramadhani, A. Maharani, D. A., 2021. Factors associates with dental
attendance among indonesian adults: a cross-sectional study. Journal of International
Dental and Medical Research. Vol 14(4): 1547-1551.

63



Ramadhan A., dkk., 2016, Hubungan tingkat pengetahuan kesehatan gigi dan mulut terhadap
angka karies gigi di SMPN 1 Marabaha, Kedokteran Gigi 1(2): 176.

Ratih, I. A. D. K., dan Yudita, W. H., 2019, Hubungan tingkat pengetahuan tentang cara
memelihara kesehatan gigi dan mulut dengan ketersediaan alat menyikat gigi pada
narapidana kelas 11B Rutan Gianyar tahun 2018, Jurnal Kesehatan Gigi, 6(2): 23-26.

Ricketts, T. C. (2019). Access to Dental Care and Its Impact on Health Outcomes. Journal of
Rural Health, 35(4), 455-463.

Riset Kesehatan Dasar, 2018, Lembaga Penerbit Badan Penelitian dan Pengembangan
Kesehatan, Kementerian Kesehatan Republik Indonesia, Jakarta.

Sahab, D. A., Bamashmous, M. S., Ranauta, A., et al. (2022). Socioeconomic inequalities in
the utilization of dental services among adults in Saudi Arabia. BMC Oral Health, 22,
135.

Sahid, A. A., Nurcahyo, R., & Farizal. (2021). Perception and expectation of dental clinic
services in Jakarta, Indonesia. In Proceedings of the 11th Annual International
Conference on Industrial Engineering and Operations Management, IEOM Society.

Salpiana, D., Candra, E., Sarwoko, S., Budianto, U., 2023, Faktor yang berhubungan dengan
pemanfaatan pelayanan kesehatan gigi dan mulut di puskesmas jayapura kabupaten
oku timur, Indonesian Journal of Health and Medical, Vol 3(4): 16-27.

Santoso, C. M. A., Bramantoro, T., Nguyen, M. C., Bagoly, Z., Nagy, A. 2020. Factors
affecting dental service utilisation in indonesia: a population-based multilevel analysis.
International Journal of Environmental Research and Public Health. 17(5282): 1-11.

Sarapultseva, M., Sarapultsev, P., & Yusupov, R. (2022). The healing environment of dental
clinics through the eyes of patients and staff: A mixed-methods study. International
Journal of Environmental Research and Public Health, 19(8), 4692.
https://doi.org/10.3390/ijerph19084692

Sari, K. 1., Darjan, M., Nur’aeny, N., & Rakhmilla, L. E. (2017). Hubungan antara kehilangan
gigi dengan fungsi kognisi dan fungsi memori pada lansia penghuni Panti Sosial Tresna
Werdha (PTSW) Senjarawi Kota Bandung. Majalah Kedokteran Gigi Indonesia, 3(2),
61-68.

Selvaraj, S., Naing, N. N., Wan-Arfah, N., Karobari, M. I., Marya, A., & Prasadh, S. (2022).
Development and validation of oral health knowledge, attitude and behavior
questionnaire among Indian adults. Medicina, 58(1), 68.
https://doi.org/10.3390/medicina58010068

Sharka, R., Alshammari, R., & Alotaibi, S. (2024). Measuring the impact of dental service
quality on revisit intention among adult patients. Frontiers in Oral Health, 51370986.
https://doi.org/10.3389/froh.2024.1370986

Shin, H., & Cho, H.-A. (2019). Spatial barriers and the bypassing of nearby dental clinics for
dental services: A secondary data analysis in Korea. BMJ Open, 9(1), e024116.

Sindhartan, S., Ramanarayanan, V., Karuveettil V., Ravindran, G. C., 2024, Utilization of
dental health services and its associated factors among adult population in Ernakulam
district, Kerala, India: Amixed-method analysis, Journal of Oral Biology and
Craniofacial Research, 14: 133-142.

64



Singh, A., Purohit, B. M., & Sequeira, P. S. (2020). Socioeconomic inequalities in the
utilization of dental services among adults: A cross-sectional study. BMC Oral Health,
20(1), 158. https://doi.org/10.1186/s12903-020-01162-0

Sisilia V., Asriati, N., 2022, Permintaan dan penawaran dalam ekonomi mikro, Jurnal
Pendidikan Ekonomi, 7(1): 184-194.

Siswanto SH, Abraham JF, ‘Aini NQ, Damayanti M, Wulansari AA, Aprilia V, et al. 2019.
The Effect of Identification and Management of Dental Health Problems on
Kindergarten and Elementary School Teachers Knowledge Levels in Keputih Public
Health Center (Puskesmas). Indones J Dent Med. 2(1):16.

Sumita, I., Toyama, N., Ekuni, D., Maruyama, T., Yokoi, A., Fukuhara, D., Uchida-Fukuhara,
Y., Nakahara, M., & Morita, M. (2022). The impact of oral health behaviors, health
belief model, and absolute risk aversion on the willingness of japanese university
students to undergo regular dental check-ups: a cross-sectional study. International
Journal of Environmental Research and Public Health, 19(21).

Supandi, A.F., Agustin, M.H., Umbara, B.D., Hidayanti, H.N., 2024, Permintaan dan
penawaran pada pasar tradisional perspektif ekonomi islam (studi kasus pada pasar
tanjung kabupaten jember), Jurnal Ekonomi Syariah, Vol 6(1): 141-154.

Supriyanto. (2007). Strategi Pemasaran Jasa Pelayanan Kesehatan. Surabaya: Administrasi dan
Kebijakan Kesehatan Fakultas Kesehatan Masyarakat Universitas Airlangga.

Syaiful, D. A., Paskarini, 1., Martiana, T., Purwanti, A. D., Ramadhan, D. W., Silehu, E. S,
2023, Community factor analysis of demand dental health services in the era new
normal, Scientific Periodical of Public Health and Coastal Health, 5(3): 1080-1092.

Tanaiyo, S., Dai, S.1.S., Maruwae, A., Mulyati, Y., 2024, Pengaruh status bekerja dan lapangan
pekerjaan utama masyarakat transmigran terhadap kemiskinan di kabupaten pohuwato
tahun 2021, Jurnal Studi Ekonomi dan Pembangunan, 2(1): 155-164.

Thaba, O. (2022). Reasons for avoiding their local clinics among non-emergency patients.
Journal of Public Health in Africa, 13(2), 328-336.
https://doi.org/10.4081/jphia.2022.3284

Tiwari, T., Sharma, A., & Gupta, R. (2021). Barriers to dental care utilization and role of
socioeconomic factors among adults in India. International Journal of Health Policy
and Management, 10(4), 215-223. https://doi.org/10.34172/ijhpm.2020.35

Tjiptoherijanto. 2008. Ekonomi Kesehatan. PT Rineka Cipta Jakarta.

Torresyap, V., Hayes, A., Hoover, J.,, & Karunanayake, C. (2014). Caries, oral health
knowledge, behavior, and barriers to care among a group of urban poor in the
Philippines: An overview. International Journal of Prosthodontics and Restorative
Dentistry, 2(2), 39-45.

Utami, S.M., Swarjana, I.K., Satriani, N.L.A., Ningrat, I.A., Diyu, P., 2022, Factors associated
with utilization of health services among patient with hypertension during the covid
19 pandemic: a cross sectional studi in west Lombok regency Indonesia, Journal of
Public Health and Development, Vol 20(2): 43-53.

Wardhana, E. S., & Badriyah, N. L. (2023). Patient perceptions of service quality in the dental
polyclinic of Sunan Kalijaga Regional General Hospital, Demak: A study on BPJS and
non-BPJS patients. Jurnal Indonesia Sosial Teknologi, 3(2).

65



Wimardhani, Y.S., Wiryoatmodjo, A.P., et al. (2018). Oral health literacy among adults in
Jakarta, Indonesia. Journal of Stomatology, 71(5), 392-399.

Ying, N. Y., Ming, L. S., Mohd-Said, S., Yusof, N., & Mohd-Dom, T. N. (2015). Oral health
literacy and behavior of health sciences university students. Journal of Dentistry
Indonesia, 22(2), 56-62.

Yusuf, D A P, Melda, B. Karmini. 2024. Determinant factors affecting public awareness in
maintaining dental and oral health in wonokromo and sawunggaling subdistricts,
surabaya, east java. Journal of Health Promotion and Behavior. vol 09(01): 1-14.

Zardak, A. N., Amini-Rarani, M., Abdollahpour, I., & et al. (2025). Factors associated with
dental care utilization among Iranian adult populations based on Anderson model. BMC
Public Health, 25, 280.

66



