
69 
 

 
 

V.   CONCLUSION AND IMPLICATION 

 

A. Conclusion 

1. Work overload, work environment, and work life balance proved to be a 

factor that affects the work stress level of the driver in Qyta Trans. These 

three variables determine 68.7% change / variation of the driver's work 

stress. 

2. Work overload has a positive effect on the work stress of Qyta Trans 

driver, because the driver who has work overload is higher, the work 

stress level is also higher. 

3. Work environment and work life balance have negative effect to work 

stress of Qyta Trans driver, because a better work environment condition 

and work life balance can reduce work stress level. 

4. Work stress acts as a predictor that decreases job satisfaction, whereas 

adversity quotient has no causality relationship with job satisfaction. 

However, adversity quotient proved to be a moderator in the effects of 

work stress on job satisfaction. Therefore, it can be concluded that in 

workers who have high levels of stress, but adversity quotient levels are 

also high, he has a high job satisfaction as well. While the driver is high 

level of stress but low adversity quotient, then the job satisfaction 

becomes low. 
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B. Implication 

1. Practical implication 

Work stress as a classic problem in every company is uninterruptedly 

interesting to be studied because of influential factors will vary from the 

demographics of workers, internal conditions, and external work. 

Knowledge of occupational stress factors affecting job satisfaction in 

transportation service providers, especially for employees who work as 

drivers of benefit as input to determine policy, innovation, and 

improvement of work environment condition so that will create employee 

performance and optimal company performance. Moreover, once it is 

known that adversity quotient can improve employee job satisfaction with 

high stress level, adversity quotient training can be applied as a company 

facility.  

2. Theoritical implication 

This present study can explain and provide another empirical evidence 

about the work overload, work environment and work life balance that 

affecting the work stress, and the effect of work stress itself toward job 

satisfaction. This study also apply and test the adversity quotient as the 

mediating variable between work stress and job satisfaction. This present 

study served the result of all those analysis that have been tested to the 

travel drivers. Further research need to analyse deeper into demographic, 

profession, and gender to test those common variables above.  
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C. Limitation of the study 

In this study, the researcher choose the travel drivers as respondent 

whom all of them are male, so the result could be different if applied to 

female respondent. All of those male respondents were from one name 

transportation service „Qyta Trans‟, it could be better if there are another  

transportation service drivers that become the respondent. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


