
 
 

Daftar Pustaka 

Ahmad, Aminah., Omar, Zoharah. (2010). Perceived Family-Supportive Work 

Culture, Affective Commitment and Turnover Intention of Employees. 

Journal of American Science. 12 : 839-846. 

Allen, N. J., Meyer, J. P. (1990). The Measurement and Antecedents of Affective, 

Continuance and Normative Commitment to The Organization, Journal of 

Occupational Psychology, 63, 1-18. 

Allen, R. S., Evans, W. R., & White, C. S. (2011). Affective Organizational 

Commitment and Organizational Citizenship Behavior: Examining The 

Relationship Through The Lens of Equity Sensitivity. Organization 

Management Journal, 8, 218-228. 

Baron, R. A., & Branscombe, N. R. (2012). Social psychology 13th edition. Unites 

States of America: Pearson Educati 

Bateman, T. S. dan Organ, D. W. (1983). Job Satisfaction and The Good Soldier: The 

Relationship Between Affect and Employee "Citizenship". The Academy of 

Management Journal,  26, 587-595. 

Berkowitz, A. (2003). Applications of social norms theory to other health and social 

justice issues. Chapter 16 in H. W. Perkins (Ed.). The social norms approach 

to preventing school and college age substance abuse: A handbook for 

educators, counselors, clinicians. San Francisco: Jossey-Bass. 

Bolino, M.C., Turnley, W.H dan Bloodgood, J.M. (2002). Citizenship Behaviour and 

the Creation of Social Capital in Organization. Academy of Manajemen 

Journal, Vol 7, No. 4,pp. 377-382. 

Buchan II, B. (1974). Organizational Commitment: The Socialization of Managers in 

Work Organizations. Administrative Science Quarterly, 19, 533-546. 

Danish, R.Q., Humayon, A.A., Shahid, A.U. (2015). Association of affective 

commitment and organizational citizenship behavior. Journal of Yasar 

University, 10, 56-67. 

Durkin, Mark, (1999), Employee Commitment in Retail Banking: Identifying and 

Exploring Hidden Dangers, International Journal of Bank Marketing, Vol 17. 

3: 124-134. 

Edgar, Schein, H. (2008). An Organization Culture and Leadership. San Francisco: 

Yossey Bass Publishe. 



 
 

Eisenberg, N., & Mussen, P. H. (1989). The roots of prosocial behavior in children. 

Cambridge University Press. 

Ferdinand, A. (2006). Metode Penelitian Manajemen: Pedoman Penelitian untuk 

Skripsi, Tesis dan Disertasi Ilmu Manajemen, Semarang: Badan Penerbit 

Universitas Diponegoro. 

Ghozali, Imam. (2011). Aplikasi Analisis Multivariate Dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Gibson. 1996. Organisasi: Perilaku, Struktur dan Proses dan Komitmen. Jakarta (ID): 

Alfabeta. 

Greenberg, J., Baron, R.A. (2003), Behavior in Organizations Understanding and 

Managing the Human Side of Work. New Jersey: Prentice-Hall International. 

Grusec, J. E., Davidov, M., & Lundell. (2002). Prosocial and helping behavior. In P. 

K. Smith & C. H. Hart (Eds.), Blackwell Handbook of Childhood Social 

Development (pp 457-474). Great Britain: Blackwell Publishers 

Hermayanti, Anne. Siti, Rahmawati. (2015). Pengaruh Budaya Kerja terhadap 

Komitmen Karyawan PT Indofood CBP Sukses Makmur Tbk Cabang 

Bandung Divisi Noodle. Jurnal Manajemen dan Organisasi. Vol VI. No 2. 

Irwin, K. (2009). Prosocial behavior across cultures: The effects of institutional 

versus generalized trust. In S. R. Thye & E. J. Lawyer (Eds.), Altruism and 

prosocial behavior in groups, vol 26 (pp. 165-198). Emerald Group 

Publishing Limited. 

Khan, S.K. and Rashid, M. A. 2012. The Mediating Effect of Organizational 

Commitment in the Organizational Culture, Leadership and Organizational 

Justice Relationship with Organizational Citizenship Behavior: A Study of 

Academicians in Private Higher Learning Institutions in Malaysia. 

International Journal of Business and Social Science, 3(8), 83-91. 

Kim, Hougyun. (2012). Transformational Leadership and Organisational Citizenship 

Behavior in the Public Sector in South Korea: The Mediating Role of 

Affective Commitment. Local Government Studies, 38, 867-892. 

Kline, R., Bankert, A., Levitan, L., & Kraft, P. (2017). Personality and Prosocial 

Behavior: A Multilevel Meta-Analysis. Political Science Research and 

Methods, 1-18. 

Kusumajati, D.A. (2014). Organizational citizenship behavior (ocb) karyawan pada 

perusahaan. Humaniora, 5 (1), 62-70. 



 
 

Lam, W. L. dan Liu Y. (2014). The Identity-based Explanation of Affective 

Commitment. Journal of Managerial Psychology, 29, 321-340. 

Li, Yongzhan. (2014). Building Affective Commitment to Organization Among 

Chinese University Teachers: The Roles of Organizational Justice and Job 

Burnout. Educ Asse Eval Acc,1-18. 

Lumbantobing, V.H., Sutaminingsih, R., Ginting, E., (2018), Relationship Job 

Satisfaction and Affective Commitment in Organizations to Organizational 

Citizenship Behavior (OCB) on Pastors HKBP District X Medan Aceh. 

IATETSD Journal for Advanced Research in Applied Science. 5. 2394-8442. 

671-675. 

Luthans, Fred. (2011). Organizational Behavior : An Evidence-Based Approach. New 

York: McGraw-Hill. 

Mangkunegara, Anwar Prabu. (2005). Perilaku dan Budaya Organisasi Cetakan 

Pertama. Malang : Remaja Rosda Karya. 

Mankunegara, AA. Anwar Prabu. (2009). Perilaku dan Budaya Organisasi. Bandung: 

Refika Aditama. 

McGuire, A. M. (1994). Helping behaviors in the natural environment: Dimensions 

and correlates of helping. Personality and Social Psychology Bulletin, 20(1), 

45-56 

Menteri Pendayagunaan Aparatur Negara, (1998). Budaya Kerja. Jakarta: Kantor 

Menteri Pendayagunaan Aparatur Negara 

Meyer, J. P. dan Allen, N. J. (1991). A three-Component Conceptualization of 

Organizational Commitment. Human Resource Management Review, 1, 61-

89. 

Meyer, J. P., Stanley, D. J., Herscovitch, L. & Topolnytsky, L. (2002). Affective, 

Continuance and Normative Commitment to the Organization: A Meta-

analysis of Antecedents, Correlates and Consequences. Journal of Vocational 

Behavior, 61, 20–52. 

Mohanty, Jagannath. Rath, Bhabani P. (2012). Influence of Organizational Culture on 

Organizational Citizenship Behaviour: a Three-Sector Study. Global Journal 

of Business Research. 6. 65-71. 

Mowday, R. T., Steers, R. M. & Porter, L. W. (1979) The Measurment of 

Organizational Commitment. Journal of Vocational Behavior, 14, 224-247. 



 
 

Mustikasari, Anis. (2014). Pengaruh Budaya Organisasi Terhadap Komitmen 

Organisasi. Universitas Negeri Malang. 

Ndraha, Taliziduhu. (2003). Teori Budaya Organisasi, Jakarta. Cetakan Kedua, PT. 

Rineka Cipta. 

Ndraha, Taliziduhu. (2005). Teori Budaya Organisasi, Cetakan Pertama, PT. Rineka 

Cipta, Jakarta. 

Ndraha, Taliziduhu. (2010). Budaya Organisasi. Jakarta, PT. Rineka Cipta. 

Ng, Thomas W. H. dan Feldman, D.C. (2011). Affective Organizational Commitment 

and Citizenship Behavior: Linear and Non-Linear Moderating Effects of 

Organizational Tenure. Journal of Vocational Behavior, 79, 528–537. 

Organ, Dennis W. (1997). Organizational Citizenship Behaviour: It’s Contruct Clean-

Up Time. Human Performance,10, 85-97. 

Organ, Dennis W. (2015). Organizational Citizenship Behavior. International 

Encyclopedia of The Social & Behavioral Sciences 2nd edition, 17, 317-321. 

Penner, L. A., Dovidio, J. F., Piliavin, J. A., & Schroeder, D. A. (2005). Prosocial 

behavior: Multilevel perspectives. Annu. Rev. Psychol., 56, 365-39 

Pettigrew, A.M. (1979). Studying Organizational Culture, Administration Science 

Quarterly, 24. 

Podsakoff, P., S.MacKenzie, J. Paine & D. Bachrach. (2000). Organizational 

Citizenship Behaviors: A Critical Review of The Theoritical and Empirical 

Literature. 

Porter, L. W., Steers, R. M., Mowday, R. T. & Boulian, P. V. (1974). Organizational 

commitment, job satisfaction, and turnover among psychiatric technicians. 

Journal of Applied Psychology 59(5). 603. 

Rahayu, Endang Sri. (2017). Pengaruh Budaya Kerja, Integritas dan Kepercayaan 

Terhadap Organizational Citizenship Behaviour Pada Dosen Universitas 

Negeri Jakarta. Fakultas Ekonomi. Univeristas Negeri Jakarta. Jakarta. 

Riduwan. 2008. Dasar-Dasar Statistika. Bandung: Alfa Beta. 

Riketta, Michael. (2002). Attitudinal Organizational Commitment And Job 

Performance: A Meta-Analysis. Journal of Organizational Behavior, 23, 257-

266. 



 
 

Rivai, Veithzal. 2008. Manajemen Sumber Daya Manusia untuk Perusahaan (dari 

Teori dan Praktik), Jakarta: Grapindo Persada. 

Robbins, (2001). Organizational Behavior. New Jersey: PrenticeHall International, 

Inc. 

Robbins, (2002). Perilaku Organisasi: Konsep, Kontroversi, dan Aplikasi Alih Bahasa: 

Hadyana Pujaatmaka. Jakarta: Prenhallindo. 

Robbins, S. P. dan Judge, T. A. (2015). Perilaku Organisasi. Jakarta: Salemba Empat. 

Saputro, RR. (2018). Pengaruh Komitmen Afektif, Komitmen Kontinuan, dan 

Komitmen Normatifterhadap Kinerja Karyawan dengan Organizational 

Citizenship Behaviorsebagai Variabel Intervening di Adira Finance 

Yogyakarta. Fakultas Ekonomi. Universitas Islam Indonesia. 

Sari, Novita. (2013). Pengauh Budaya Kerja Terhadap Kinerja Karyawan Pada Blue 

Bird Group Medan. Diakses dari 

http://repository.usu.ac.id/handle/123456789/60836 

Schroeder, D. A., & Graziano, W. G. (2018). Prosocial behavior. In T. D. Nelson 

(Eds.),Getting grounded in social psychology: The essential literature of 

beginning researcher. (pp 245-285) New York: Routledge. 

Sedarmayanti.,Rahardian, N. (2018). Hubungan Budaya Kerja dan Lingkungan Kerja 

Terhadap Peningkatan Kinerja Pegawai pada Lembaga Pendidikan Tinggi. 

Jurnal Ilmu Administrasi. 15. 1829-8974. 63-77. 

Sudirman, Didi Wahyu. (2003). Budaya Organisasi, Budaya Kerja, dan Pengaruhnya 

Dalam Praktik Manajemen. FIS UNY. Vol V. No 2. 89:99. 

Sugiyono. (2014). Statistika Untuk Penelitian. Bandung: Alfabeta. 

Sugiyono. (2016). Statistika Untuk Penelitian. Bandung: Alfabeta. 

Sugiyono. 2007. Metode Penelitian Administrasi. Bandung : Alfabeta 

Suliyanto. (2005). Metode Riset Bisnis. Yogyakarta: Andi Offset. 

Suliyanto. (2011). Ekonometrika Terapan: Teori dan Aplikasi dengan SPSS. 

Yogyakarta: Andi Offset. 

Supriyadi. Triguno. (2013). Budaya Organisasi Pemerintah-Bahan Ajar Diklat 

Prajabatan Golongan III. Jakarta: LAN RI. 



 
 

Titisari, Purnamie. (2014). Peranan Organizational Citizenship Behavior (OCB) 

Dalam Meningkatkan Kinerja Karyawan. Jakarta: Mitra Wacana Media.  

Zurnali, Cut. (2010), Learning Organization, Competency, Organizational 

Commitment, dan Customer Orientation: Knowledge Worker- Kerangka Riset 

Manajemen Sumberdaya Manusia pada Masa Depan, Bandung :  Unpad 

Press. 

 


