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CHAPTER V 

CLOSING 

 

A. Conclusion 

Based on the results of the research that has been conducted and the 

discussion of the research results, it can be concluded that: 

1. Legal protection for victims of online gender-based violence (KBGO) in 

Banyumas Regency has been implemented well, as evidenced by the 

fulfillment of preventive aspects in the form of prevention carried out at 

the beginning of case handling by providing an understanding of the 

rights of victims, such as the right to protection and data confidentiality, 

the right to receive reports without discrimination, as well as the right to 

clear information regarding the complaint process and case handling in 

accordance with Law Number 12 of 2022 concerning Sexual Violence 

Crimes in Article 67 paragraph (1). This aims to prevent violations of 

victims' rights and ensure that the entire assistance process is carried out 

safely, openly, and in the interests and safety of the victims. In addition, 

the Banyumas Regency PPA UPTD has also fulfilled the repressive 

aspect by handling victims after a case of sexual violence has occurred, 

by providing psychological, legal, and medical assistance, including 

referrals to Margono Regional General Hospital.  

2. The handling of online gender-based violence (KBGO) by the Banyumas 

District PPA Technical Implementation Unit (UPTD) has been carried 
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out well but is not yet optimal. The process of managing GBV cases has 

been carried out well in accordance with Standard Operating Procedures 

(SOP), starting from receiving reports from victims, either directly by 

visiting the UPTD PPA office or indirectly through SAPA 129. After the 

report is received, officers will conduct an initial assessment to determine 

the condition of the victim. Based on the assessment results, victims 

receive services tailored to their needs, such as psychological counseling 

and legal assistance. However, there are obstacles in the case handling 

process, such as limited human resources. With only 7 staff and 4 active 

assistants to handle cases in 27 sub-districts, the effectiveness of KBGO 

handling is hampered. Another obstacle is the victims' families, who feel 

that KBGO cases are a disgrace and choose to cover up the cases by not 

wanting the handling process to continue in order to maintain their good 

name or reputation.  

 

B. Suggestion 

1. In order to ensure that KBGO management runs smoothly and 

optimally, the Banyumas Regency PPA Technical Implementation Unit 

(UPTD) is expected to increase its human resources. 

2. In order to realize legal protection for victims in Banyumas Regency, it 

is hoped that victims and their families will not be influenced by a 

culture that often blames victims for the events they have experienced 

without objectively considering the psychological impact caused, 
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because this attitude can hinder the victim's mental recovery process and 

reduce the effectiveness of the protection and assistance that victims 

should receive.   


