REFERENCES
Arikunto, S. (2014). Prosedur penelitian: Suatu pendekatan praktik (Edisi ke-6).

Rineka Cipta.
Brown, H. D. (2001). Teaching by principles: An interactive approach to

language pedagogy (2nd ed.). Longman.
Darsono, A. (2011). Front office hotel. PT Gramedia Pustaka Utama.

Gillett, A., Hammond, A., & Martala, M. (2009). Successful academic writing.
Pearson.

Harmer, J. (2004). How to teach writing. Pearson Education Limited.

Hendrawan, D. N., & Indihadi, D. (2019). Implementasi proses menulis pada
keterampilan menulis teks deskripsi tokoh cerita fiksi. PEDADIDAKTIKA:
Jurnal llmiah Pendidikan Guru Sekolah Dasar.

Ionel, M. (2016). Hospitality industry. Ovidius University Annals: Economic

Sciences Series.
Langan, J. (2010). College writing skills with readings (8th ed.). McGraw-Hill
Marriott International. (n.d.). Sheraton Petaling Jaya Hotel [Overview page].

Retrieved June 20, 2025, from https:/www.marriott.com/en-

us/hotels/szbsi-sheraton-petaling-jaya-hotel/overview/

Mekarini, N., & Anggreni, N. (2024). English for operational tour and travel.

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An
expanded sourcebook (2nd ed.). Sage Publications.

Rahim, F. (2018). Strategi komunikasi lintas budaya dalam industri perhotelan.
Prenada Media.

Smith, J., Brown, A., & Lee, R. (2018). The role of pocketbooks in modern
learning and professional practice. Academic Press.

Sommers, N. (1980). Revision strategies of student writers and experienced adult
writers. College Composition and Communication.

Sugiyono. (2016). Metode penelitian pendidikan: Pendekatan kuantitatif,
kualitatif, dan R&D. Alfabeta.

Suharsimi, A. (2014). Prosedur penelitian: Suatu pendekatan praktik (Edisi
revisi). Rineka Cipta.

Suyanto, S. (2014). Menulis buku ajar yang efektif dan menarik. UNY Press.

42


https://www.marriott.com/en-us/hotels/szbsi-sheraton-petaling-jaya-hotel/overview/
https://www.marriott.com/en-us/hotels/szbsi-sheraton-petaling-jaya-hotel/overview/

Syahid, A., Hanastasya, D., Lestari, S., Cahyani, W., Basahil, A., & Agama, L.
(2024). Content analysis of textbook evaluation: Assessing Everyday
English for Hospitality Professionals. Fonologi: Jurnal llmuan Bahasa dan
Sastra Inggris.

Tarigan, H. G. (2008). Menulis sebagai suatu keterampilan berbahasa. Angkasa.

Wibowo, A. (2016). Media pembelajaran inovatif: Teori dan praktik. Pustaka
Pelajar.

Zainnurahman. (2011). Menulis itu mudah. Yrama Widya.

Zalzulifa, Z., & Putri, L. A. (2022). Language acquisition in prewriting, drafting,
revising, editing and publishing. Jurnal llmiah Publipreneur, 10(2), 106—
114.

43



