
262 
 

 

DAFTAR PUSTAKA 

 

Sumber Buku 

Wilson, W. (1887). The Study Of Administration (2nd ed.). Political Science 

Quarterly. 

White, L. D., & Burton, E. D. (1926). Introduction to the Study of Public 

Administration. 

Willoughby, W. F. (1927). Principles of Public Administration: With Special 

Reference to the National and State Governments of the United States. 

Brookings Institution. 

Henderson, K. M. (1934). The Study of Public Administration. University Press of 

America. 

Marx, F. M. (1959). Elements of Public Administration. Prentice-Hall. 

Riggs, F. W. (1961). The Ecology of Public Administration. Asia Publishing House. 

Riggs, F. W. (1964). Administration in Developing Countries: The Theory of 

Prismatic Society. Houghton Mifflin. 

Waldo, D. (2007). The Administrative State: A Study of the Political Theory of 

American Public Administration. Ronald Press Co. 

Goodnow, F. J. (2017). A Study in Government Politics and Administration. 

Routledge. 

Rosenbloom, D. H. (1986). Public Administration: Understanding Management, 

Politics, and Law in the Public Sector. Random House Inc. 

Nicholas Henry. (1995). Public Administration and Public Affairs (Sixth Edition). 

Englewood Cliffs. 

Simon, H. A. (1997). Administrative Behavior: A Study of Decision Making 

Process in Administration Organization (4th Edition). Simon and Schuster. 



263 
 

 

Denhardt, J. V., & Denhardt, R. B. (2003). The New Public Service: Serving not 

Steering (Expanded Edition). M.E Sharpe. 

James G. March & Johan P. Olsen. (1995). Democratic Governance. Free Press. 

Revida, E., et al. (2021). Pengantar Ilmu Administrasi Publik (1st ed.). Yayasan Kita 

Menulis. 

Syafri, W. (2012). Studi Tentang Administrasi Publik. Penerbit Erlangga. 

Siagian, S. P. (2008). Filsafat Administrasi. PT Gunung Agung. 

Gie, T. L. (1965). Pengertian Kedudukan dan Perincian Ilmu Administrasi. 

Percetakan Republik Indonesia. 

Welchman, L. (2015). Managing Chaos: Digital Governance by Design. Rosenfeld 

Media. 

Yaya Mulyana A., et al. (2024). Dinamika Digital Governance: Antara Teori dan 

Praktek di Era 4.0. PT Sonpedia Publishing Indonesia. 

Terry, G. R. (1964). Principles of Management. R. D. Irwin. 

Cutlip, S. M. (1957). Effective Public Relations. Prentice-Hall IMC. 

Dimyati & Mudjiono. (1999). Belajar dan Pembelajaran. Rineka Cipta. 

Hurlock, E. B. (1980). Psikologi Perkembangan Suatu Pendekatan Sepanjang 

Rentang Kehidupan (5th ed.). Erlangga. 

 

 

 

 

 

 



264 
 

 

Sumber Jurnal 

Arnstein, S. R. (1969). A Ladder of Citizen Participation. Journal of the American 

Planning Association, 35(4), 216–224. 

Bingham, L. B., Nabatchi, T., & O’Leary, R. (2005). The New Governance: 

Practices and Processes for Stakeholder and Citizen Participation in the 

Work of Government. 

O’Flynn, J. (2007). From New Public Management to Public Value: Paradigmatic 

Change and Managerial Implication. The Australian Journal of Public 

Administration, 66(3), 353–366. 

Aguerre, C., & Bonina, C. (2024). Open Government, Civic Tech and Digital 

Platforms in Latin America. Information Systems Journal, 34(4), 1037–

1067. 

Wang, D., & Wang, T. (2023). Research on the Construction and Measurement of 

Digital Governance Level System. 

Xu, X., & Dai, M. (2024). Evaluation of Local Government Digital Governance 

Ability and Sustainable Development. Sustainability, 16(14). 

Temitayo Oluwaseun Jejeniwa, et al. (2024). Conceptualizing E-Government 

Initiatives. International Journal of Applied Research in Social Sciences, 

6(4), 759–769. 

Kostka, G., & Bogs, A. (2025). The Expanding Digital Reach of the Chinese State. 

Regulation and Governance. 



265 
 

 

Dovlatova, A., Ivanov, V. G., & Teplov, A. V. (2025). E-Governance in the Russian 

Federation. RUDN Journal of Public Administration, 12(2), 212–224. 

Almubarak, F., & Albahari, H. (2025). Challenges Facing Digital Transformation 

in Saudi Government Institutions. International Journal of Financial, 

Administrative, and Economic Sciences, 4(7), 10–25. 

Bian, X., & Wang, B. (2024). Enabling Innovative Governance. Business Ethics 

and Leadership, 8(4), 186–200. 

Rosyari, F. R., et al. (2024). Efektivitas Pengelolaan Data Aspirasi Masyarakat 

Daerah (Asmasda). Journal of Public Policy and Applied Administration, 6. 

Razokiny Eric, R., et al. Measuring Government Performance Through Governance 

Indicators. Journal of Governance and Public Administration (JoGaPA), 2. 

Peraturan Perundang-Undangan 

Undang-Undang Dasar Republik Indonesia Perubahan IV. 

Undang-Undang Nomor 13 Tahun 2019. 

Laporan Resmi 

Laporan Kinerja Akuntabilitas Puskadaran 2024 

Laporan Kinerja Biro Sistem Informasi dan Dokumentasi Tahun 2014 

 

 

 


