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ABSTRAK

Tingginya angka kekerasan terhadap anak di wilayah hukum Polresta Banyumas
memerlukan sistem penanganan yang cepat dan responsif, namun efektivitas serta
kendala layanan Call Center 110 dg am @isEbe ikan perlindungan khusus bagi anak
korban masih perlu dikaji lebih n@al’am J?en S t1a ini bertujuan untuk menganalisis
peran strategis layanan Call eﬁ!’er 11@@dalamdkonfeks kebijakan kriminal serta
mengidentifikasi kendala yan ggdﬁida&ta]{m %mlementasmya Penelitian ini
menggunakan pendekatan yur d@ sosloiogw\(émp]zm) dengan spesifikasi deskriptif.
Data dikumpulkan melalui way aﬁcal‘a; dehgan peggs Sentra Pelayanan Kepolisian
Terpadu (SPKT), operator Call € ter 1105 Unit Perlindungan Perempuan dan Anak
(PPA), dan Reskrim Polsek Kemtanjed 9H§sfr pénelitian menunjukan bahwa Call
Center 110 berperan sebagai gerbang digital fespons cepat yang dapat diakses 24 jam
yang selaras dengan kebijakan perlindungan sosial melalui jalur penal dan non-penal.
Hambatan dalam pelaksanaan layanan Call Center ini dalam regulasinya ada satu
kekurangan yaitu tidak ada estimasi batas waktu tindak lanjut laporan dan/atau
pengaduan dari penerimaan telepon hingga koordinasi dengan unit lapangan sehingga
dapat mematahkan ekspektasi masyarakat terhadap layanan 110 sebagai respon cepat
kepolisian dan terhadap penegak hukum dalam hal ini kepolisian yang bertugas sebagai
operator, unit Sentra Pelayanan Kepolisian Terpadu hingga unit lapangan harus
dilakukan pengawasan agar kinerjanya dalam penerimaan laporan dan/atau pengaduan
melalui Call Center 110 telah sesuai dengan Peraturan Kepolisian Nomor 1 Tahun 2018
tentang Layanan 110 Polisi.
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ABSTRACT

The high rate of violence against the jurisdiction of the Banyumas City
Resort Police requires a fast and e onSlve lln g system, but the effectiveness and
constraints of the Call Cente *m D (m wg special protection for child
victims still need to be studied ng dffzé %d aims to analyze the strategic
role of Call Center 110 services lgthe coﬁtaxl*of cmmml policy and identify obstacles
faced in their implementation.] THis Study uses- @0 iological juridical (empirical)
approach with descriptive specificatigns. ‘Data was follected through interviews with
Integrated Police Service Center, Call E8fér T10 operators, Protection Woman and
Child Unit, and the Kemranjen Sector Police Criminal Investigation Unit. The results
of the study show that the Call Center 110 acts as a digital gateway for quick response
that can be accessed 24 hours a day in line with social protection policies through
penal and non-penal channels. There is one drawback in the implementation of this
Call Center service in the regulations, namely that there is no estimated time limit for
follow-up on reports and/or complaints from receiving telephone calls to coordination
with field units so that it can break the public's expectations of the 110 service as a
quick response from the police and towards law enforcement, in this case the police
who serve as operators, the Integrated Police Service Center unit, and the field units
must be monitored so that their performance in receiving reports and/or complaints
through the 110 Call Center is in accordance with Police Regulation Number 1 of 2018
concerning the 110 Police Service.
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