DAFTAR PUSTAKA

Abdussamad, H. Z., & Sik, M. S. (2021). Metode penelitian kualitatif. CV. Syakir
Media Press.

Adlini, M. N., Dinda, A. H., Yulinda, S., Chotimah, O., & Merliyana, S. J. (2022).
Metode penelitian kualitatif studi pustaka. Jurnal Edumaspul, 6(1), 974—
980.

Al Ghifari, R. P., & Muljanto, M. A. (2024). Implementasi Kebijakan E-
Government melalui Aplikasi SIMLONTAR-REK di Dinas Sosial Provinsi
Jawa Timur. PREDIKSI : Jurnal Administrasi Dan Kebijakan, 23(1), 29.
https://doi.org/10.31293/pd.v2311.7530

Anisah, N. N., Halimah, M., & Bonti, B. (2023). Efektivitas E-Government Pada
Aplikasi Elektronik Remunerasi Kinerja (E-Rk) Di Pemerintahan Kota
Bandung. JANE - Jurnal Administrasi Negara, 14(2), 716.
https://doi.org/10.24198/jane.v1412.45191

Barada, V. (2013). Sarah J. Tracy, Qualitative Research Methods: Collecting
Evidence, Crafting Analysis, Communicating Impact. In Revija za
sociologiju (Vol. 43, Issue 1). https://doi.org/10.5613/rzs.43.1.6

Bharadwaj, A., El Sawy, O. A., Pavlou, P. A., & Venkatraman, N. v. (2013). Digital
business strategy: toward a next generation of insights. MIS Quarterly, 471—
482.

Biatozyt, W. (2017). Digital Era Governance — a new chapter of public
management theory and practice Wojciech Biatozyt. MAZOWSZE Studia
Regionalne, 22, 117-129. https://doi.org/10.21858/msr.22.08

Bryer, T. (n.d.). Handbook Of Theories of Public Administration and Management.

Creswell, J. W., & Creswell, J. D. (2018). Research Design Qualitative,
Quantitative, and Mixed Methods Approaches.
https://doi.org/10.2307/j.ctt2204s7w.11

Denhardt, R. B., & Denhardt, J. V. (2003). The new public service: An approach to
reform. International Review of Public Administration, 8(1), 3—10.

Drechsler, W., & Fuchs, L. (2022). Max Weber and the Neo-Weberian State : A

workshop and a Max Weber Studies Theme Issue. April, 197-198.
https://doi.org/10.15543/maxweberstudies.20.2.219

130



131

Dunleavy, P., & Margetts, H. (2015). Design Principles for Essentially Digital
Governance. Annual Meeting of the American Political Science Association,

3-6.

Dwiyanto, A. (2022). Teori Administrasi Publik dan Penerapannya di Indonesia.
Ugm Press.

Elahi, K. Q. (2009). UNDP on good governance. International Journal of Social
Economics, 36(12), 1167-1180.

Erhan, N., Mardiyono, Hermawan, R., & Ohta, H. (2017). Evaluation of E-
Government Implementation in Indonesian Local Government (Case Study
of the Implementation of Electronic Monitoring and Evaluation in Balangan
Local Government). JPAS (Journal of Public Administration Studies), 1(4),
9-15. https://jpas.ub.ac.id/index.php/jpas/article/view/34

Fesenko, T., & Fesenko, G. (2016). E-readiness evaluation modelling for
monitoring the national e-government programme (by the example of
Ukraine). Eastern-European Journal of Enterprise Technologies, 3(3—81),
28-35. https://doi.org/10.15587/1729-4061.2016.71606

Fiantika, F. R., Wasil, M., Jumiyati, S. R. 1., Honesti, L., Wahyuni, S. R. I., Mouw,
E., Mashudi, 1., Hasanah, N. U. R., Maharani, A., & Ambarwati, K. (2022).
Metodologi penelitian kualitatif. Padang: PT. Global Eksekutif Teknologi.

Gartner. (2024). Top Technology Trends in Government for 2024.
Https://Www.Gartner.Com/En/Doc/806133-Top-Technology-Trends-in-
Government-for-
2024#:~:Text=By%202026%2C%Z20more%20than%2070,And%20resilien
t%20services%620is%20accelerating., March.

Hanisch, M., Goldsby, C. M., Fabian, N. E., & Oehmichen, J. (2023). Digital
governance: A conceptual framework and research agenda. Journal of
Business Research, 162(February), 113777.
https://doi.org/10.1016/j.jbusres.2023.113777

Hansiden, P. E. (2021). Governansi Digital Paradigma Baru Administrasi Publik.

Harahap, N. (2020). Penelitian kualitatif.

Heeks, R. (2005). Impelemnting and Managing eGovernment.

Heeks, R. (2006b). Understanding and measuring eGovernment: international
benchmarking studies. UNDESA Workshop, “E-Participation and E-

Government: Understanding the Present and Creating the Future”,
Budapest, Hungary, 27-28.



132

IThami, R., & AP, M. (2024). Digital governance. Mega Press Nusantara.

Ilmiah, J., Publik, A., Inspectorates, S. R., Wismaningtyas, T. A., & Wulandari, C.
(2024). Administratio : Analysis of Adaptation to Digital Transformation in

Government Internal Supervision at Yogyakarta City and. 15(2), 71-83.
https://doi.org/10.23960/administratio.v1512.457

Ilyasi, A. (2025). GOVERNANSI! DIGITAL Transformasi Digital dalam
Administrasi Publik. Penerbit Widina.

Indriasari, R., Prakosa, A. N., Tinggi, S., Pemerintahan, 1., & Negara, A. (2023).
IMPLEMENTASI E-GOVERNMENT MELALUI. 5(2), 111-119.

Industri,F.R. (2022). http://jurnal.umsb.ac.id/index.php/RANGTEKNIKJOURNAL.
5(1), 137-143.

Instruksi Presiden RI Nomor 3 Tahun 2003 Tentang Kebijakan Dan Strategi
Nasional Pengembangan E-Government, 4 147 (2003).

Isabella, 1., Alfitri, A., Saptawan, A., Nengyanti, N., & Baharuddin, T. (2024).
Empowering Digital Citizenship in Indonesia: Navigating Urgent Digital
Literacy Challenges for Effective Digital Governance. Journal of
Governance and Public Policy, 11(2), 142-155.
https://doi.org/10.18196/jgpp.v1112.19258

Keputusan Menteri Agama No 788 Tahun 2021 Tentang Pelaksanaan Sistem
Pemerintahan Berbasis Elektronik (SPBE) Nasional.

Kooiman, J. (2003). Activation in governance. Manchester University Press, New
York.

Landri, P. (2018). Digital governance of education.

Layne, K., & Lee, J. (2001). Developing fully functional E-government: A four
stage model. Government Information Quarterly, 18(2), 122—136.

Ma’shum, A. A., Remawati, D., & Yudhanto, B. W. (2022). Implementasi Metode
Location Based Services Pada Sistem Presensi Pegawai. Jurnal Teknologi
Informasi Dan Komunikasi (TIKomSiN), 10(2), 47.
https://doi.org/10.30646/tikomsin.v10i2.651

Nsights, G. E. O. F. L., Sawy, O. A. El, & Pavlou, P. A. (2025). DIGITAL B
USINESS S TRATEGY : T OWARD A N EXT. 37(2), 471-482.



133

Nur, S., Milanda, T., Nurul, A., Octa, I., Nur, A., Adela, S., Kusuma, S., Kamal, M.
B., Rahayu, E., Farhan, M., & Goris, G. (n.d.). Exploring Key Elements of
Public Governance. 4531(c), 92—103.

Oxborne, D., & Gaebler, T. (1995). Reinventing government. Journal of Leisure
Research, 27(3), 302.

Peters, B. G., & Pierre, J. (2000). Citizens versus the new public manager: The
problem of mutual empowerment. Administration & Society, 32(1), 9-28.

Presiden Republik Indonesia. (2018). Peraturan Presiden Nomor 95 Tahun 2018
Tentang Sistem Pemerintahan Berbasis Elektronik. Menteri Hukum Dan
Hak Asasi Manusia Republik Indonesia, 110.

Presiden Republik Indonesia. (2023). Peraturan Presiden Nomor 82 Tahun 2023
tentang Percepatan Transformasi Digital dan Keterpaduan Layanan Digital
Nasional. Jdih.Setneg.Go.ld, 132281, 1-3.
https://peraturan.bpk.go.id/Details/273981/perpres-no-82-tahun-2023

Putra, R., Abror, M. Y., Aryansah, J. E., Khairunnas, K., Azhar, A., Sobri, K. M.,
& Nisyak, H. (2021). Model Pengembangan Pelayanan Administrasi
Terpadu Kecamatan (PATEN) Berbasis Governansi Digital Berkelanjutan.
Abdimas: Jurnal Pengabdian Masyarakat Universitas Merdeka Malang,
6(2), 290-304. https://doi.org/10.26905/abdimas.v6i2.5149

Rahmadi, S. A. M. (2011). Pengantar Metodologi Penelitiaan.

Rhodes, R. A. W. (1996). The new governance: governing without government.
Political Studies, 44(4), 652—667.

Rusmanto, W., Sos, S., Permatasari, A., Sos, S., Sopandi, E., & Sos, S. (2025).
Governansi Digital. PT Penerbit Qriset Indonesia.

Surat Edaran Tentang Penggunaan Aplikasi Terintegrasi Untuk Semua Layanan
Kementerian Agama, 2023 (2023).

Temitayo Oluwaseun Jejeniwa, Noluthando Zamanjomane Mhlongo, & Titilola
Olaide Jejeniwa. (2024). Conceptualizing E-Government Initiatives:
Lessons Learned From Africa-Us Collaborations in Digital Governance.
International Journal of Applied Research in Social Sciences, 6(4), 759—
7609. https://doi.org/10.51594/ijarss.v6i4.1066

United Nations Department of Economic and Social Affairs. (2024). United
Nations E-Government Survey 2024. https://www.un-
ilibrary.org/content/books/9789211067286



134

Wilkinson, A., Bacon, N., Redman, T., & Snell, S. (2010). The SAGE handbook of
human resource management. In 7he SAGE Handbook of Human Resource
Management. https://doi.org/10.4135/9780857021496

Williamson, B. (2016). Digital education governance: data visualization, predictive
analytics, and ‘real-time’policy instruments. Journal of Education Policy,

31(2), 123-141.

Wulan Insan Kamillia, Syamsir, Sri Wahyuni, Indah Felicia Putri, & Nanda
Nofirza. (2022). Implementasi Governansi Digital Melalui Aplikasi Jkn
Mobile Di Kantor Bpjs Kesehatan Kota Bukittinggi. Prosiding Seminar
Nasional Pendidikan, Bahasa, Sastra, Seni, Dan Budaya, 1(2), 204-218.



